#ook ok gls o oylad o o (Jgou Sy e asl g
https://tmj.um.ac.ir

Sl Sy S (Sile 00ly Sl el § CuBige ST Jolge Julod 9 (2 Lol
FCM (536 culS i 59y b

o5 i e
ol bl a3 e ) oKl i e 09,5 boli
ol asils
ol S o5 el ) olKEIs e poie ) sl IS ggmmtilo
u‘f‘ u)lj [o)> ‘QL.w)J Kisls Zo pde J.w)‘ u’_wL...:)lS 69M|o

DOI: g tallae &

3,555 53 dsow ol opl & Canlodd bt Slasl Sl 53 San (55150 0 DMl (658 5 5955 555 asys
Sty S $5le ooly Gladely 5 o g ST Lelpe o 5 glalid Ooda b ol tags 1 b o 1 (s 8
el SIS gl a5 0505 53 DMl (55538 S 1 (532518 Do i 1 sl i i plonil (6 lone
ST amalr ol ol wld il Slin y 5 (oS 5 (AS Dy @ el Sl £ 5 5l s ol e
Erosn b dus 5 s LT s 4 dedin (6,80 g 3y L 5 s olSiils ATl ol o 4y oSl Ol ke ¢ 2053
Wl oS S3u 53 g aslas &S i 53 el S35 8 Sl Loz ol g ks gldl Jool ool 5 s,
5 lsme 2lss 3 eslinal LOT (s pdislazel 5 035 mmn o Sl abian (&S 25m )3 Sl (65575 8 150 .ol
=S o 53 DAl (555T3 8 S o er b Al LSS Ol 5 SMEUS 0955 e LU By 5 5B 2l
Losts ot (51 Linsss ol 53 ok 3B g0 3T 5L bl 5 ol somn ol 5loslimal LOT oLl 5 olss 45 ol doliion
el ok 4B 8 0,0 FCM (56 ot aas 35, 5l oS 3w 55 5 oMEUS 5 gmn Lo os) jl ST tdw )3
o)l AL o (Sl (5 S (g 3luesly (Sladbely 5 b go (ST Julse o 5 olulis  Jaztse Jlash el
PET 5 23l 28G5 S fisn O lge o lael g Sl 5 Kales sl &g, o8 ol 0T 51 S tag3s
e (5 Slon (5 05 S (Sl Uiy o e S i 5 (S i el 5 03 03,57 (6 0 4 o (S ln O o0

A G lald (G5lme (5 pa) Sladksley p foge Olsear (135 (ol S50 5 Sy (DL, VL o o e

(§3B (Ll i (e Sl o S5les 5 5 Dbl 5 Sledbl g5k (e Sgunls”

shariat.al@Iu.ac.ir :J e otz 5 *


https://tmj.um.ac.ir/
mailto:shariat.al@lu.ac.ir

w3V F g o w0 loud # Jlw (Jeo G oo a0l gy v

Identification and analysis of key success factors and consequences of
virtual leadership style implementation with FCM fuzzy mapping
method

Ali Shariatnejad*
Assistant Professor, University of Lorestan
Hanieh Hatami
M.Sc. Student of Lorestan University
Razieh Hasanvand
M.Sc. Student of Lorestan University

Abstract

In the current era, technology and information technology has become a permanent tool in
human interactions, which requires a change in leadership approach. Therefore, the current
research was conducted with the aim of identifying and analyzing the key factors of success
and the consequences of implementing the virtual leadership style. The current research is an
exploratory research in terms of practical purpose in terms of gathering information. Also,
this research is a type of mixed qualitative and quantitative research based on comparative
and inductive philosophy. The statistical population of the research is organizational
managers along with university professors, and they were selected with the purposeful
sampling method due to their theoretical and practical familiarity with the research topic and
based on the principle of theoretical saturation. The data collection tool is interview in the
qualitative part and questionnaire in the quantitative part. The data collection tool is in the
qualitative part of the interview, the validity and reliability of which was confirmed using
content validity and theoretical validity and intra-coder and inter-coder reliability methods.
Also, the tool for collecting information in the quantitative part is a questionnaire whose
validity and reliability were confirmed using the content validity and reliability of the test. In
this research, the content analysis and coding method was used in the qualitative part and the
FCM fuzzy cognitive map method was used in the quantitative part for data analysis. The
research results include the identification and analysis of key success factors and the
consequences of virtual leadership style implementation. The results of this research indicate
that the necessity of establishing coordination and communication between team members,
electronic intelligence skills, knowledge and awareness of virtual leaders towards leading in
a multicultural and multilingual society are the most important antecedents of virtual
leadership style. Also, the high speed of communication, formality and de-bureaucracy were
identified as the most important suffixes of virtual leadership.

Key words: information and communication technology, virtual leadership, virtual teams,
fuzzy cognitive map.
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