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Abstract

This research paper is to delve into the employee-organization relationships as an effective
factor on organizational citizenship behavior. The employee-organization relationships
involve two dimensions: perceived organizational support and organizational identity. Job
autonomy is considered in our research as moderating variable between the employee-
organization relationships and organizational citizenship behaviors. To achieve research
objectives, a correlation approach and linear regression using SPSS software was
incorporated to examine employees of Central Library of a governmental university
through census. Organizational identification questionnaire, perceived organizational
support questionnaire, and organizational-citizenship behavior questionnaire were used to
collect research data. Reliability and validity of the questionnaires have been confirmed by
the use of Cronbach's alpha and opinions of scholars and researchers in the context. Results
indicate that organizational support and organizational identity have a meaningful
relationship and each of which has a meaningful relationship with organizational
citizenship behavior. However, job autonomy does not regulate the relationships of
perceived organizational support and organizational identity with organizational citizenship
behavior.

Key words: Perceived organizational support, Organizational identification, Job autonomy,
Organizational citizenship behavior.
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