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1- INTRODUCTION
Based on science and technology, the economy of today's world is

prosperous and competitive. In the meantime, knowledge-based firms
emerged with large profits and high added value; the firms that are founded
on utilizing knowledge-based ideas, creativity, and innovation. Therefore, at
the global level, firms adopt various strategies to increase the effectiveness
of scientific and technological activities, improve performance, and transfer
their achievements to the industry and market. Knowledge-based firms are
considered research organizations that, to fulfill their mission, should
provide a suitable platform to facilitate the commercialization of their
research findings in addition to developing new technologies. Reviewing the
studies conducted on the growth of knowledge-based firms reveals most of
them have focused on internal factors of growth, while limited ones focused
on identifying the success factors along with growth. Thus, the current
research is to identify the factors affecting the success of knowledge-based
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firms and explain their relationships to success. This research is focused on
Iranian firms because of specific social, political, and economic conditions
in Iran (such as economic sanctions, dependence on oil, prevailing anti-
capitalist spirit, etc.) and their impact on the business environment and sales
markets which are dependent on the government.

2- THEORETICAL FRAMEWORK
In today's changing world, knowledge and innovation are considered the

most fundamental factors for progress in the industrial and economic fields.
The economy of a country flourishes when it provides the necessary
platform for innovation and presence in the world's competitive markets.
Moving towards innovation and making changes in the composition of
products and services is in the realm of activities of knowledge-based firms.
Therefore, they play an important role in the effectiveness of production, the
occurrence of knowledge in new products and services, the improvement of
the level of economy and well-being, and the production of wealth and
added value in society. In addition to creating a competitive environment,
such firms have appropriate adaptation and flexibility in facing emerging
changes and developments in the economy. This is more important for
countries under sanctions that need to adopt policies to strengthen their
economy. By examining the countries' development trends, on the other
hand, it is obvious that paying attention to knowledge-based firms is from
success factors to deal with issues such as employment, innovation capacity,
and exporting new products. Based on the above, it is important to study the
reasons for the growth of knowledge-based firms in Iran. The current
research is accordingly to identify and classify the key factors affecting the
growth and success of this kind of firm. It is necessary to develop specific
criteria for growth and success in order for determining when a company is
considered as developed.
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3- METHODOLOGY
Identifying and modeling the key success factors of knowledge-based

firms requires providing a detailed understanding of the subject. The
qualitative method is the most appropriate way to achieve this goal.
Furthermore, conducting an interpretive structural model will be useful to
conceptualize and relate the constructs. In this regard, the current research
conducts a thematic analysis and then interpretive structural modeling to
explain associations between qualitative variables. The target population of
this research is knowledge-based firms reported by the Vice President of
Science and Technology. In the first stage of this research, an in-depth semi-
structured interview was conducted with 25 CEOs of knowledge-based
firms. The sample members were selected by conducting theoretical and
opportunistic sampling in a completely purposeful manner based on the
research objectives.

4- RESULTS & DISCUSSION
After environmental factors, the importance of providing and allocating

appropriate financial resources (in terms of amount and time of allocation)
and appropriate (educated, experienced, skilled, creative, and innovative)
workforce is greater than the others. It was found that individual and
organizational factors have a two-way interaction and the company's
strategy has the most impact on them. Finally, employing managers to
achieve success, growth, and development of knowledge-based firms was
determined to be the best implementation method among the five.

5- CONCLUSIONS & SUGGESTIONS
Reviewing the literature along with the results of interviews showed five

main themes called the key success factors of knowledge-based firms,
including individual, organizational, and environmental factors, the firm's
strategy, and supplying and allocating resources. Based on the findings of
the current research, future researchers are recommended to evaluate the
characteristics and components of various scales and populations using
other modern research methods and to examine the other aspects of the
research model.
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1 - Clarke & Brown
2 - Interpretive Structural Modelling (ISM)
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1- Structural Self Interaction Matrix (SSIM)
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1- INTRODUCTION

One of the most important ways to prevent the spread of corruption
and fraud, both at the macro and organizational levels, is whistleblowing.
However, whistleblowing has not been never simple action, and
whistleblowers are constantly facing pressure, threats, harassment, and even
revenge. Therefore, they are required to receive effective and appropriate
organizational and legal support.

2- THEORETICAL FRAMEWORK

Various studies have mentioned different incentives and barriers to
whistleblowing. One of the key factors in encouraging employees to disclose
violations is perceived organizational support. If employees feel that the
organization supports their disclosure actions, this motivation will help them
overcome other barriers and whistle. But the factor that has received less
attention in this regard, especially in Iran, is the legal protections perceived
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by the employees. Due to the ignorance of employees about the legal
consequences of whistling in Iran, probably one of the most important
obstacles to whistleblowing is the lack of protection by law. Therefore, the
current research deals with both organizational and legal support and
examines their role in persuading employees to expose the organization's
violations. Therefore, the current research examines the effect of perceived
legal and organizational support on employees' whistleblowing intentions.
The whistleblowing intentions comprised six types of offenses including
theft, wasting organizational resources, mismanagement, safety issues, sexual
harassment, discrimination, and deliberate violation of the law.

3- METHODOLOGY

The current research is an applied study based on the survey method.
The statistical population encompassed all the employees of private banks in
Iran. Due to the uncertainty of the statistical population volume, according to
Morgan's table, the online questionnaire was distributed among 384
employees of private banks. The questionnaire's reliability was approved
using Cronbach's Alpha coefficient, and its construct validity was assessed by
confirmatory factor analysis.

4- RESULTS & DISCUSSION

The skewness and kurtosis values for all the variables were from +2
to -2, confirming their normality of distribution. Results for the correlation
test indicated that organizational support and legal support were significantly
correlated, but there was no significant correlation between whistle intention
with legal and organizational support. Detailed results showed that the level
of perceived legal and organizational support and whistleblowing intention
was almost low. Structural equation modeling was conducted in Amos
software to test the research hypotheses. Hypothesis testing indicated that
organizational and legal support significantly affected whistle intention.
Furthermore, research results indicated a significant difference in whistle
intention for different types of violations.

5- CONCLUSIONS & SUGGESTIONS

This study had a quantitative approach to employees' views on support
and their willingness to whistle. Given the relative novelty of this issue,
especially at the organizational level, it can certainly be useful and interesting
to adopt a qualitative approach and discover deeper motivations of
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employees. The present study did examine the employees' behavioral
intentions but not their actual behavior. Future studies are suggested to
examine the actual whistleblowing behavior by adopting a comparative
approach. In general, there is a lack of studies to explain the general position
of organizational whistling in both the private and public sectors of the
country, and there are no reliable statistics about whistling corruption by
employees and the fate of whistleblowers.

Keywords: Perceived Legal Support, Perceived Organizational
Support, Whistling, Disclosure, Banking Industry.
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1- INTRODUCTION

Nowadays, agility is considered an important factor in advancing the
organization's goals, increasing the productivity and morale of the
organization's employees, and improving the employees' organizational
commitment, physical and mental health, and life satisfaction. Excellence in
competition is the main goal of every organization in today's unpredictable
and changing business environment. In such a situation, the smallest slip by
the organization can sometimes lead to its decline. Therefore, the
organization's rapid response to environmental changes is of great
importance and necessity, and agility is one of the solutions for it.
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2- THEORETICAL FRAMEWORK

Influencing the factors inside the organization, agility can affect the
components outside the organization, such as customers. An agile
organization can create a positive image in the customers’ minds by
providing services on time based on customers' needs and environmental
changes. This image plays a vital role in customers’ behavioral intentions
and attitudes. In this regard, the current research aimed to provide a model
for the strategic agility of Asia Insurance Company regarding its customers'
behavioral intentions

3- METHODOLOGY

This mixed research is an applied study in terms of purpose. The
statistical population of the research in its qualitative phase has comprised
university professors as well as managers and experts in Asia Insurance
Company. In the quantitative phase, its population includes all the
employees and experts of Asia Insurance Company in Razavi Khorasan
Province. In the qualitative phase, a sample size of 20 was selected based on
the purposeful sampling method and, in the quantitative section, 187 people
were selected by conducting a non-probability sampling method based on
Cochran's formula. The data collection tool was a Delphi questionnaire and
a semi-structured interview

4- RESULTS & DISCUSSION

The research results revealed eight dimensions of strategic agility,
including technological capabilities, innovative creativity, organizational
learning, internal balance, clarity of the organization's vision, understanding
of capabilities, strategic response, and strategic sensitivity. The five
dimensions of customers' behavioral intentions were identified as follows:
verbal advice to others, willingness to change, stable consumption, increase
in the amount of consumption, and increase in the cost of consumption.
Also, the results showed that there existed a significant relationship between
the dimensions of strategic agility and customers' behavioral tendencies.

5- CONCLUSIONS & SUGGESTIONS

Obtained results indicated that strategic agility and its dimensions play
a decisive role in customers' behavioral intentions. Therefore, to direct the
customers' needs and desires, it is necessary to pay more attention to the



59

Transformation Management Journal ¢ Vol. 14 ¢ No. 1 ¢ Spring & Summer 2022

organization's strategic agility and to include factors such as innovation,
creativity, and learning in its processes

Keywords: Strategic Agility, Behavioral Intentions, Innovative
Creativity, Organizational Learning, Internal Balance, Perspective,
Understanding Capabilities, Strategic Response, Strategic Sensitivity,

Insurance Industry.
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1- INTRODUCTION

Small and medium-sized companies are a primary source for
creating jobs and economic growth in developing countries, which cause
economic diversification and the development of the private sector in these
countries. According to the statistics of the European Economic
Cooperation and Development Organization, small and medium enterprises
comprise more than 95% of the business in the member countries of this
organization. The share of these companies in the employment of member
countries of the European Economic Cooperation and Development
Organization is around 60 to 70 percent. In advanced countries such as
Japan and Germany, the share of small and medium enterprises in the GDP
is more than 50%, and in developing countries such as Thailand, it is 38%.
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In Iran, 94% of economic enterprises are small and medium type, and their
share in GDP is 39%. 27683 (82%) of the 34252 operational industrial units
in Iran's industrial states are active, including 9726 units with a capacity of
less than 50%, 9597 units with a capacity between 50% and 70%, and 8360
units with a capacity of more than 70%. They have a percentage of activity.

2- THEORETICAL FRAMEWORK

Cameron and Quinn pay attention to the ethnic culture in the degree
of intimacy between family members in the work environment. Ethnic
culture is characterized by loyalty, ethics, commitment, traditionality,
cooperation, teamwork, participation, awareness and personal development.
Adhocracy culture is a dynamic, entrepreneurial, innovative and creative
structure in the work environment. This culture focuses on the development
of new products and services, adaptability, growth, Change, productivity,
efficiency and experientialism are emphasized. Market culture is considered
as a result-oriented culture in the workplace with an emphasis on winning,
surpassing the competition, insisting on stock prices and market relations.
The formality and structuring of positions and procedures, well-defined
processes and smooth-moving organizations are often considered as the
main characteristics of hierarchical culture.

3- METHODOLOGY

The questionnaire’s face validity was established through evaluating
the opinions of management professors and SMEs’ managers, and
confirmatory factor analysis confirmed its construct validity. The
Cronbach’s alphas of greater than 0.70 also confirmed the questionnaire’s
reliability. Data gathered from the managers of SMEs was analyzed by
conducting structural equation modeling.

4- RESULTS & DISCUSSION

Examining the effect of four types of culture on performance also
showed that the effect of group culture is insignificant and the effect of three
types of adhocracies, hierarchy and market culture on performance is
significant, although the effect of hierarchy culture on performance is
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negative and the effect of adhocracy and market culture is positive. The
result of the non-significant effect of ethnic culture on performance is
inconsistent with the research results of prior researches. The results of their
research indicate a positive and significant effect of group culture on
performance.

5- CONCLUSIONS & SUGGESTIONS

Considering that the results of this research show that different types
of corporate culture have an effect on the tendency to entrepreneurship and
performance, therefore managers who want to increase this tendency should
evaluate their organizational culture and adapt them accordingly. It is the
responsibility of senior management to disseminate, promote, maintain or
change organizational culture.

Keywords: Corporate culture, Entrepreneurial orientation, National
culture, Performance.
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1. Normed Fit Index-NFI, Comparative Fit Index-CFI, Goodness-of-Fit Index-GFI
2 Root Mean Squared Residual-RMR
3 . Root Mean Squared Error of Approximation-RMSEA
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1- INTRODUCTION

Behaviors can be unethical but in line with the interests of the
organization. Unethical pro-organizational behavior is a creative deviant
behavior that seeks to maximize the interests of the organization and
stakeholders by evading the law and misleading the supervisory and
upstream institutions. The external prestige of the organization is an
indicator of the organization's quality and directs the behaviors of
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employees. The purpose of this study is to investigate the effect of the
organization's external prestige on unethical pro-organizational behavior
considering the moderation of ethical leadership.

2- THEORETICAL FRAMEWORK

People tend to join organizations of having valuable social features.
Based on this fact, organizations try to improve their external image and
prestige with internal and external stakeholders. The image of the
organization is mostly influenced by the external stakeholders, so their
perceptions and opinion affect the understanding and evaluation of the
internal stakeholders of the organization. Organizational prestige describes
the employee's perception of how external institutions look at the
organization. Organizational image is of great importance for many
companies because today, their work and overall existence depend on their
credit from the point of view of various shareholders. To maintain the social
image and the prestige of the organization, the managers and employees of
the organizations may resort to actions that are not appropriate from the
point of view of ethics and logic, however, they bring success and pride to
the organization. Such behavior is more precisely called positive deviant
behavior or unethical behavior of the organization. The positive deviation is
used as a practical strategy and is an intelligent search for change and
creating solutions. Therefore, with such an approach to maintain a positive
and powerful image of the organization, any action that is beneficial in this
direction can be used. On the other hand, the atmosphere and leadership of
the organization play an important role in using ethical or unethical
strategies. Ethical leaders show good values with their words and actions. In
such a case, measures are followed with more sensitivity and only technical
issues will not be considered. In Iran's business environment, all public and
private companies are under the influence of multiple stakeholders and
various regulatory organizations, and sometimes they turn to unethical
behaviors to maximize their interests.
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3- METHODOLOGY

The present research is an applied study in terms of purpose, and in
terms of data collection, it is a descriptive-correlational study. The statistical
population of the study was the managers and supervisors of companies
under the Saipa Group. Using Cochran's formula, a sample size of 109 was
selected by conducting stratified random sampling. A pre-made
questionnaire was used to gather data after reaffirming reliability using
Cronbach's alpha. The obtained data was analyzed in SPSS and Amos
software.

4- RESULTS & DISCUSSION

According to the first hypothesis, the external prestige of the
organization significantly affected unethical behaviors (beta = 0.84; t-value
= 9.91). Regarding the second hypothesis of the research, the path
coefficient was equal to 0.47 at the confidence level of 95 percent.
Therefore, the organization's external prestige significantly affected
unethical behaviors (t-value = 4.15).

5- CONCLUSIONS & SUGGESTIONS

The external prestige of the organization affects the future and the
existence of the organization and causes the managers to exert different
actions and behaviors to maintain and improve it. In other words, managers
and employees work in line with the image of the organization they have
created in the eyes of stakeholders and society. This may cause unethical
actions and behaviors despite they are very beneficial. On the other hand,
the leadership of the organization and its atmosphere can moderate these
behaviors. The research results will help managers and employees to
understand the importance of the organization's prestige and its leadership
style. In this regard, researchers are recommended to investigate the
moderating role of the organization's external prestige on the association of
ethical leadership with organizational citizenship behavior, commitment,
and identity.
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1- INTRODUCTION

Nowadays, human resources are considered the most valuable
organizational capital. One of the best methods to maintain and promote this
resource is improving its quality of work life which refers to employees'
perception of work conditions and fulfillment of personal and work needs.
On the other hand, transformational leadership style and managers'
emotional intelligence are among the most important factors affecting
employees’ quality of work life. Transformational leaders, using their
emotional skills, positively impact followers and increase their commitment
to organizational goals and vision. To improve followers’ quality of work
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life, leaders must accurately apply and develop emotional intelligence skills
and competencies. Since employees' performance is influenced by
managers’ attitudes and they learn emotional behaviors from their managers,
leaders need to have emotional intelligence. The main purpose of this
research is to determine the impact of managers’ transformational leadership
on employees’ quality of work life as well as to investigate the mediating
role of managers' emotional intelligence in the Water and Wastewater
Company of Mashhad.

2- THEORETICAL FRAMEWORK

Transformational leaders have a significant influence on their followers
and stimulate them toward specific objectives by determining their roles and
assigned duties. Transformational leadership style consists of four
components, including idealized influence, intellectual stimulation,
inspirational motivation, and individualized consideration. Emotional
intelligence refers to the capacity to recognize and manage the emotions
of own and others. It consists of two major dimensions, including personal
and social competencies. Social competencies include social awareness
and relationship management. The concept of quality of work life is a
philosophy to make employees more effective at the workplace by
improving their psychological well-being and job involvement.
Numerous pieces of research confirmed the relationship between
employees’ quality of work life and outcomes such as satisfaction and
commitment. Furthermore, previous studies indicated that transformational
leadership style impacts managers’ emotional intelligence which in turn
affects employees’ quality of work life.

3- METHODOLOGY

This research is categorized into applied and descriptive-survey studies
from in terms of purpose and method. The statistical population comprised
employees who work in the Water and Wastewater Company of Mashhad.
The statistical sample consists of 224 employees who were selected
with simple random sampling based on Cochran's formula. Needed data
was collected using a questionnaire, items of which ranged on a 5-point
Likert-type scale. Finally, 225 well-qualified questionnaires were returned.
The face and content validity of the questionnaire were evaluated and
approved by management experts. In addition, its construct validity was
examined and confirmed via confirmatory factor analysis, and its reliability
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via Cronbach’s Alpha coefficient. Data analysis was performed by
conducting structural equation modeling in Amos software.

4- RESULTS & DISCUSSION

Based on obtained results, the transformational leadership style
significantly affected the managers' perceived emotional intelligence which
in turn affected employees’ quality of work life. This shows that managers
can improve their emotional intelligence competencies and their employees’
quality of work life through this leadership style. The significance of the
impact of transformational leadership on employees’ quality of work life
was rejected. Accordingly, it can be suggested that factors such as excessive
administrative bureaucracy and bureaucratic organizational culture in
governmental organizations may prevent the impact of transformational
leadership on employees’ quality of work life. Overall, the role of managers
perceived emotional intelligence in the relationship  between
transformational leadership and quality of work life was full mediation.

5- CONCLUSIONS & SUGGESTIONS

In general, it can be stated that the managers' transformational leadership
and emotional intelligence help them to effectively stimulate the employees
towards organizational goals and provide an appropriate environment
for improving their quality of work life. Accordingly, the managers of
the target organization are recommended to hold courses by inviting
expert consultants for training the skills and competencies of
transformational leadership and emotional intelligence. Furthermore, they
should provide a suitable environment to support employees’ participation
and communication. Expansion of informal relationships allows the
employees to express their opinions and emotions in line with enhancing
trust between employees and managers. We recommend future researchers
investigate the moderating role of organizational culture and compare
the results with that of the current research. Additionally, they are
recommended to examine the impact of managers’ emotional intelligence on
their performance in the future.

Keywords: Transformational Leadership, Emotional Intelligence,
Perceived Emotional Intelligence, Quality of Work Life, Mashhad Water
and Wastewater Company.
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. Main Skills

. Excellent Skills

. Personal Competence
. Social Competence

. Self-awareness

. Self-management
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1- INTRODUCTION

Although the literature has paid enough attention to affecting factors of
turnover intention, not much attention has been paid to the job plateau
comprehensively; even when employees stay in their posts for a long time
and few opportunities exist for advancement or increment of
responsibilities. This study was aimed at investigating the antecedents of
job plateau and its effect on turnover intention moderated by ambiguity
tolerance and coaching.

2- THEORETICAL FRAMEWORK

Most of the studies related to turnover intention are focused on the
private sector or have examined healthcare employees. Focusing on public
sector organizations, municipalities are selected as the biggest service
provider in Iran. Although the number of leavers is low in public
organizations such as municipalities, the variable of turnover intention
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should be investigated because of its potential influence on variables such as
commitment, job satisfaction, performance, motivation, organizational
engagement, and participation. Given the increasing social pressure to
improve the quality of services and considering its large number of staff,
municipalities should understand the effects of job plateau on their
performance, in terms of both the structure and content. Most of the existing
studies have considered the affecting factors of turnover intention and
neglected the moderating variables.

3- METHODOLOGY

The current research is an applied study in terms of purpose, and
regarding the method, it is a descriptive survey that describes understudy
conditions and phenomena. The research literature was compiled by the
library method, and data collection was done by distributing questionnaires.
The gathered data was analyzed by structural equation modeling in
SmartPLS software. The statistical population was comprised of 2120
experts from municipalities of grades 1 to 7 in the Fars province. Based on
Cochran's formula, the sample size was determined to be 325, and the final
sample size was 330 people selected by conducting a systematic random
sampling method.

4- RESULTS & DISCUSSION

The results indicated that perceived organizational support, learning self-
efficacy, and structural and content plateau had negative and significant
effects on turnover intention. Work concentration negatively affected the
structural plateau but not affected the content plateau. Furthermore,
coaching negatively moderated the relationship between structural and
content plateau with turnover intention. Additionally, ambiguity tolerance
positively moderated the relationship between the structural plateau and
turnover intention. In general, the research found that employees who are
high at ambiguity tolerate the intention to leave the organization by
understanding the structural plateau. This finding is not applied to the
content plateau.

5- CONCLUSIONS & SUGGESTIONS

Due to the impact of the structural and content plateau on employees'
turnover intention, it seems to be necessary for municipalities to revise the
employees' career development plans. According to the investigations, for
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municipal employees, the starting and ending point of job promotion is not
clear, the willingness of political individuals and groups precedes the
results, and party and group preferences are very influential. Accordingly,
the organization of municipalities and rural districts of the country is
suggested to revise the employees' career promotion path by determining the
expectations and behaviors that cause employees to perform at high levels.
The written expectations should be appropriately informed to employees by
holding workshops and training courses. This presents clear information to
employees, allows them to define achievable goals for themselves, and
improves the subjective criteria of success in the employees' minds.
Therefore, it is predicted that this affects the plateau phenomenon and,
consequently, the intention to leave the organization.

Keywords: Job Plateau, Turnover Intention, Ambiguity Tolerance,
Coaching.
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1- INTRODUCTION

Today, higher education has undergone extensive changes and needs
which greatly emphasize market forces. Innovation and adaptation to the
changing external environment are among the challenges that universities
face in the age of globalization. Therefore, the reliance of higher education
institutes on traditional administrative and service processes can no longer
guarantee the desired results. This is why higher education units are under
intense pressure to increase possible flexibility and develop methods to
better meet the needs of their customers. Considering the current
expectations of society from universities, the main question is "do the
emotional abilities of senior university managers (identifying,
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understanding, regulating, and managing the emotions of themselves and
others) affect leadership effectiveness"? Therefore, the present study helps
Iran's public higher education strategic planners to better understand the
dimensions of emotional intelligence of their leaders and train these abilities
and skills as superior leadership characteristics in management training
programs. This study investigates the moderating effect of the emotional
intelligence of academic leaders on the relationship between innovation
capabilities and academic leadership effectiveness in 5 A-grade and public
universities in Tehran city.

2- THEORETICAL FRAMEWORK

Researchers believe that social effectiveness skills are the determinants
of leadership effectiveness. Some believe that leadership effectiveness refers
to the actual performance of the team or the perception of the leader's
effectiveness, while others refer to leadership effectiveness as the degree of
adaptation between the leader's leadership style and environmental
conditions. On the other hand, innovation capability has been defined as the
skills and knowledge needed to effectively absorb, master, and improve
existing technologies and create new possibilities. Emotional intelligence
includes four abilities such as observation, evaluation, and accurate
expression of emotions; facilitating the thoughts through access and
production of thoughts; cognition of emotions and emotional knowledge and
regulation of emotions that lead to intellectual development are introduced.
Thus, emotional intelligence has been assumed as a key construct of social
effectiveness and leadership effectiveness. Then, more emotionally
intelligent leaders, when supporting their subordinates, can understand their
emotional responses and help them understand and manage the challenges
of change. Based on field and library studies of the researcher about the
factors affecting the success of Iran's big public universities, as the heroes of
the resistance to change, the role of emotional and perceptual abilities of
leaders called emotional intelligence on leadership qualities and the
effectiveness of academic leadership and facilitating and disseminating
innovation in the higher education organization showed very colorful and
influential. This caused the researcher to examine whether innovation
capabilities affect the effectiveness of academic leadership. How influential
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iIs emotional intelligence in this relationship? Does the emotional
intelligence of academic leaders act as a factor in moderating, reducing, or
increasing the intensity of this relationship?

3- METHODOLOGY

The statistical population of this study is the 217 senior managers
working in 5 public universities including the University of Tehran, Sharif
University of Technology, University of Allameh Tabatabai, University of
Shahid Beheshti, and the Tarbiat Modares University. The latent
components of the variables in the research conceptual model were
identified through in-depth semi-structured interviews with 11 scholars
working in those universities. Using a 6-step thematic analysis, 50 items
were discovered in the form of 10 measurable components to be distributed
in form of a survey questionnaire among the 150 sample managers. The
confirmatory factor analysis was performed and confirmed to evaluate the
reliability of the index using Cronbach's alpha, CR, and factor loadings, and
AVE and Fornell and Larker's matrix to evaluate the validity of the index.
The structural equation modeling (SEM) method based on the least partial
squares (PLS) technique was used to test the quantitative research
hypotheses.

4- RESULTS & DISCUSSION

Analyzing the research data indicated that the effect of innovation
capabilities on leadership effectiveness was statistically significant. The
direction of the effect is positive and the intensity of the relationship is
0.274, which indicates the average effect of innovation capabilities on
leadership effectiveness. Testing the moderating impact of emotional
intelligence in the second hypothesis using the interactive effect method in
which the standard scores of the independent and moderator variables are
multiplied and an interactive sentence is created, showed that emotional
intelligence has a significant moderating role in the relationship between
innovation capabilities and leadership effectiveness. In the second
hypothesis, the intensity of the relationship was 0.078.
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5- CONCLUSIONS & SUGGESTIONS

Recognizing the self and others' feelings and emotions, academic leaders
can strengthen the innovative and creative thinking of their subordinates in
academically challenging situations. Surely, applying these cognitive
abilities innovates academic research and pedagogical processes and makes
academic leadership effective and the dream of universities' social
responsibility come true. As growing demand pressures, cultural shifts in
higher education, managerial diversity, and financial constraints have forced
higher education to change and adapt to new leadership practices,
Policymakers in the ministry of sciences are suggested to innovate in
research and pedagogical processes, encourage the academic staff to think
about organizational processes and identify the current and future challenges
higher education and research processes facing and to provide the creative
and innovative ideas. In addition, they are suggested to apply the
assessments of the leader's emotional intelligence and its benefits in
changing the interpersonal behavior and managerial effectiveness in
performance appraisal programs of the universities. Researchers and
scholars are also advised to measure the emotional intelligence skill of
innovative individuals in future research and to classify and rank the impact
of these skills, as well as the extent to which emotional intelligence skills
and ideation, and creativity are used among leaders with X and Y leadership
styles.

Keywords: Innovation Capabilities, Leadership Effectiveness,
Emotional Intelligence



\F'\ dtﬁﬁﬁiu 9 )L@.ﬁ ‘*Vgsil':i c\ OJLQ.«: cvﬂ})l.e.?:- dl.w GJ}>J (.'/J”J.."u\ﬁ ML kf:ﬁj}"
https://tmj.um.ac.ir

G979 G Wb Gle duly 33 s Sod Khowi i owiy
SIS & gy gg:*"’};‘ 9

Olow] 0ybuw g
! el ol8tils olazdl g (g lol pole 0uSiiils S8,k ko (15 (gl
'aodle O S
el el oKty olatdl 5 o ol pale ouSasls ko 05,5 il
8obTows! L Ld yuwxo

Sl olgiol oty olitily) g i3 pole 0aSLAS i 5 psle 09,5 Ll

https://doi.org/10.22067/pmt.v14i1.87855 sty Wi gy

85 olBails 0 53 Ay (65 (dm 15 65575 S Al Ola) Gler Jipr b 3B e o)
Call ek 31 izt (53 ol 0 53 Aty Wiyl y e VIV 2y (6oLT dmalor LS o ooy 15 0,65 o 03 (9
Olgy Uadde ol Lopls Sy s b degd (bl adle (b amio Olg el Lls Ole eb
b 8T 58 e claoliils 55 ol Jaicolo V) b adl Hlstlo aes Gros (slaaslan G b 5l ¢ onsgin Jobo (sla ke
WO+ Ol 53 (oS i a5 daliti 3 B 3 5 plalid ST adlga Ve B 53 4 8 00 glal o & O gande Ll i)
5 le bl ol s 5 CRrlis S WIT 51 asls bk (bl S 35 555 558 e (LT analr 1 505
SVslae iledie gy ki S 515 Aol syge 5 eslizul SV 5 fiys il s AVE Lasls Llsy obj)l Cex
AB 3 Sl b eslind rasn o b b 0T Gl i Dl a8 S e bl
Oty el s 35 Oy Gl Jisn o dlaly ol fiotei 5 A1 (6 n s 3531 1 65575 SCAB Lo 2o
5355 Slls 5 Slulas! S35 5 bdoo Shsl Gl obls ool | @l 6lstts 4 Ll o o glaeliils
03T 5 5 i sl S OT 13,8 o5 5L 3550 gl 5 1) Oliws 5 @505 5 ol 5 SN I S5 O LI
e sl 55 g 5 o855y 25wl e s S eslinel AR 2asg s ST sladnls s

L amaler s oKy elez

e N ST 1R RTA LYGM M RGO U V-5 | [ W ( o

s.m.allameh@ase.ui.ac.ir 2 s 0 55
WAV Sy gy WAL /Y 1l s b

VIA-YO) (Olin


https://tmj.um.ac.ir/
https://doi.org/10.22067/pmt.v14i1.87855
mailto:s.m.allameh@ase.ui.ac.ir

1AL 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

docie
SN Sl Olals ks, 5 Olliilsy 5 Sy pde sjpm OLKERs%H (ot 05 p35 dad
Pl (alen p sgie S Ol gion 6y CekST 5 i) S Julse olelid g 3 ol
5 Laol&ails ey b (63%e V44 a3 (glukal 51 ilos sad Sl Sl = sham plos 53 0T 5 5ogy OISl 5
2 e e SWSL 4 el 53 o Ames arlge (265 5 e Wil e b Mo i5seT
G s Tl a4 s & 35y e sl ol&iils Gl 5 edd Ll Lk 8 5 e ( Sluy
S 5 Jlo b5l 53 s ph) pdse niS 4 OLaasls Ml (42308 ans s .(Sporn, 2010) & 4%
Olgzr i (slajidn 53 ) () Gla s, 5 (Silusler ool 53 oals 55 Sl i b 0T
(Alghazali Khan, Ismail, Hussain &, 2020) csb i3l 55,459, Je ji5seT 5o T.a,a:'u
Sl 2 ST Sty 03 8 (bss Gl 5 0308 Dl Bpuies Mo 2550l o)y 0l
s 53 aolails & dimn ol dhaor Sl ¢ Ss ke s b it GBI 5 55575 5 L0 L3k
v 555 Curdy y3 ool b ¢(Li-Hua, Wilson, Aouad & Li, 2011) Wlaxl 50 0T b (g5l sle
Db Ol g b S 985 5 ol dnlfT 3 by 3 el J:SE L9l 5 slaslabl o 4 R
G a Jle i3l S Sl (g5, (Sl ST g Ly 05,57 Cws 4 (gl o oy
sl o e 55T 8 olT5l (UNESCO, 2012) 53l 0 sloirl S s Logas 55 AT
S 53 draler (Sogls = glan 0T (gl sliws 5 ol (6,550 A3 s analr Sl e sl ks
5 e Sl s ol sl e S5l STe aSS I S o WS |y slez] bl
Sladols & Sl s cpen 4 cal OT (sl Al sl oS e Ll os Ko o gm S
G b i GUsl ) shien ba sy s 5 oSew Oollanil 2131 (61 (bl 5Lido (o o5 50T
7 o Jb 53 a8 555 5756 (YOIA) Ol (Niculescu-Mihai, 2007) dzws Ol zie
Sl s Atad 3 p5) mlie 4 g s GHla g s 0l gl Ol Jlo 35507 ST
— o 1B e3linal 3550 (B O e 0 roms (50 OB L5 0 35 3 m ilis e oS 0d 51
a s 5 ke Lils Lamen i 53 b elsl 5 (5L38 i e (51 ey ((Khan, 2018) &5, 8
G 550 3T 5 13 el b 3l eslizal 4 5306 5 0ds 5T 5 il aelails cpslbe 26 sbl 5

S Sleile 6555 sl & o 5 w555 6,85k Go b 5l camale 518 3T i gl s,



VE) bl g 5l YV 6ylous cadd ko Jlo cJaoui oy 4ol Gidg s \AB

Gelard, ) T 395 & Glojle b 635 6,850 51 A Ldr 5 6, leo] sl G2 b
e el S0 5 8T8 slaes £ w4 3U Slsle 5T Gl sl e (Mirsalehi & Saleh, 2010
b OBl 5 Olejle gagee Colal a4 dgmio ¢ olaniSS 25 o (shls 7 dzr glaos 8 o olres &
o) ecnl oo el Cnlie Slaslge b 0s S 513 S 5 e BUl 5 (6 St o
Barczack, ) Cul (gjlutiails 5 25,8 S 31 oV T colo S Ll e, & lasy &
o) 3 Ol i Loyl 5 b sy Godad o g 5 o0l anels ST Sl sl 4 4 55 L (2010
S5 4 Il cpl @ el caolails Olaiyd dido 53 pslde DIk 5 olozl 5 (gLt
dr D& 58 Sl Sy e 5 b () glals e A8 W1 Ol ible
3R 5 Rl ol el b )3 55T s e leb s 3 g 5 ) (Al 3 65T
Sosas 33 ol g (s Cad Lade sk oyl el elaxl 2 3T 55
Syl b bl g ST 01l (sn Mo 58T K51l D155 el 4 Glamr on pspie SAE
o) sl O 4 e (I ld ol elal g asls e |y 5 Olpde Slws i
O SRy 53 e i Sl 53 e o136 0) S (S a5 Olyea b lge 5 b GUls

Al pldl $SCaslST

Slaile ladnl s Slbms 5 Siblye 15 o gt 53 los 8 Slalllas st ans dix (b )
Dbl (6,18 S o oy o pl 4 O K 53 baOT 51 (55l 3 o Sl 3.5 5 50
8 S e ssbas 315 Slajle el 33 pg 3 (oo S DT Tyl 5 OLS,I Cablge
Gl a5l s 6y eyl Yl lse Ol giea Sluluo| Litizs (Y44V) w3 65 5
(Sl Gl sl ety &S Wdkmme LOT (ol s osdle Llodd il g (5550 4
Kt ye G SISE e LS 1 S o Sl Slelao s
D5 Sb o b e 0nls 55 45 Gla0bs CodS Al s Ll e (2S5 S b 5 S oS

(Ginsberg & Gray Davies, 2007) 5,5

5ol g ade (s 8 slle jo 1y 55 oS GUls (s iaa & WS e lesl O K s

S Sl o Lo pimen (Caruso & Salovey, 2004) das o 53l o3b lkae 4 01,553 (5,8,



AL 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

e el Ml 15w e ik 5 Shes laesgiloms I s 53 Gls s
Cote, S, & ) ol Sl Glojlo Kia s slasjm plos L 55 Vb o35 5 b oo
Ol g 0l 3 Y5 &S Wdkimes 55 (Yoo¥) IS 5 T 3« o815 ¢ g1, ((Miners, 2006
Srpy st oS ek Gl (el i Gl 7 S o Gl G
S s 5 een 4 el (S GlS ojle 6 Dlsea |y Sls e LOT s
sdias Olis W ta o5, (Prati, Douglas, Ferris, Ammeter & Buckley, 2003) Lles S° & 2 (5 2
3l S Ol BOT 31 el 5 (635 GlajL Gaas )3 Oy (& U155 S Sl
Sray b S Ul o) Ogr glejls 45 Sl 63,57 S5 (Y++A) o,k .(Andersen, 2000)
O a5 81 Ao sl Ol obe 5 Ol o OB WS Jogod 05 FST (855 53 el a5 o
s 5 51 Calom o8 2y Sled ign ol Ol oy 855 on 13 eslisal 3590 w31
2 Gl o pde 5 S 5 LOT @ s S ¢S ) LT Sl lagal L1505
OS5 sl s (Yo0) Wy, 5 Ks il K5 0L Kanss & (Martin, 2008) aus” oSS
Ll 55 ge papie G Olgon Slma Egn sl sladle 53 o Wles SO bl 55 (Y0 F)
L (Higgs & Rowland, 2002; Sy & Cote, 2004) oul 4 & |5 tas5s)se (§,mhy b b
g gr Bl 31 Oy o7 o 55 Ol 33 (V00 Y) (S 68y 5l 3 el £ o) Coatl 4y a5
Goleman, Boyatzis, & ) dules és, 1y LOT Bladl 5 o3l 0300 LOT 4 wld 3131 LG Eely
Oda a glzws @l Ol &S Lles S8 DU (Yo F) 0L 5 ple cwmeen (McKee, 2002
ol Sloed Ssn S Wyl Ol Slay bl s 0T 4 5L Ol bobjle 5 IS5 &y e

.(Suliman & Al-Shaikh, 2007) & %

S lgr o s (Sl Comlgr 5L 5 sl esdle (e 55T ST 5 baol&sils oyl b
355 5 AT 4 odT 13 b lge ol & fad (53 al L Olpa s (6085 5 (b | ( s
Wl oy oS Jsw do (V¥ OLKer 5 Folo) LS 50 3 5e5 dal g ¢SS OUT (5,
& pymsn 1505 3 355 Dllonan 3 Sloleo] Sy ke 3 i 10555 ¢ pLlid sla GUT5 o Sl oyl

5 e Gy 4 WOT s 5 &l Oy 65T 5 Gl 5 6ol 4 (Slus g



VE) bl g 5l YV 6ylous cadd ko Jlo cJaoui oy 4ol Gidg s Yys

Sler oan LT S0y aBils O,y 2wl 6,56 (60T ok LT €505 0o st
Sl s O s Jsl e (53 slaolils s 15 (6,18 3 ol g o (2K O
Sz bl p bl el odh il i ol & Gl ol 53 i laiasy < S|
O Ks Gl ol ) L2 45 el il ¢ Sledbl slaolSll s sotner 5 (s14lulS ¢l
Jhe 5 LB s Slojle Coibge 4 LT hds 5 048 55575 5 6ty sl 6y S Lo
ot B el el o plonil 3,80 i s Ol (Hss Jlo p5seT plas (5 h) 53 melr (o sgde
i BOT (5 5 ARl Loms 53 ()T lald by 53,8 o (STl sla U5
Sty 5 5 e sain Johe a5l 3 ey ol 43 85 13 Ba g3 g0 AR (6 )
Nt opl il b okd ol b a&iils Oy Sles isa 4l S haw g S Al b a&uls
il e

& S

S (i

Sl 3 iiinn (Vo2 ¥ 5550 5 0 gy gor JEE VoA () okt 55 iy 7 5 sbkes
Nagy, 2008; Goethals, SOrenson & ) 5,15 3 g 9 (S oty cides 5 £ e Slp sl Slas iy e
G S ps il psghe gme 45 Lles S 65l 55 (Y0 F) 0K 5 s S (Burns, 2004
5 Sl Ll d ae gome a5l (ol poalie Jold ooy psgle (] &5z (Dl Ll g5 5 e
Ao o 53 (S ) b G 5 55 Ay 5 & Sl Sslize 25,8 5 (633 Slasly pomen
craen (Goethals et al., 2004) 555 57 05 Co pie 5 60w W, oS Sl oY sl
L3 gr o 5 45 a3 e (535 63130 Ol 5 3,05 B 38 L s ((YV)) Sds s il
35S boles .(Daft, 2011) ales Saze Olsm 5 Ol ety Ols |y Colital (1B il (Sl i
el Cibge 0L 3l s5me 55 TH (o pde (Sl ods o)Ll (Yoo F) 0K 5 IS
Goethals et al., ) &S s 4S5 pummr 13 Gy p 0L, LT 45 S o pnd (6o & Sy
NSl o (Al 5 Sles 4 o lal (g, idu S &S Ldiias (Y414) O, 5 cud ".(2004
(Yor¥F) 95 5 sy ol »esde (Landay, Harms & Crede, 2019) s,ls ,a, 055 3

st ol (6l T 5 Ly sT e S ay iyl O Ol e Ol pite aosT a8 AiS o JY bzl



rYy 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

o0 4 Gl b (oolail elairl Lo 33 58 53 8 pde (b 1 Ol pe Cond ppgihe 80 L S o
Oljee Olgeas |y gy s 3 (VAY.) cnsy Jls ol (Rastogi & Dave, 2004) col L
ptio 2 8 A8 o BLSI tomen 5l el 0k 0dal aes Ll 5 5 n s (6 ) K Ol L
L Sty sidu il 5 i aw e &5 o8 Sl 0dd Sy gen 4idg 5 5 goes dlaily du 53
7 Doge ) 53 5 el f3e 6K OT Gy 08 My ks Lo b (S S8 ol 3
5 Oolal o alaly (Y02 F) g5 5 gy S s bl Kos 6w 5 (Reddin, 1970) col 550
Rastogi & Dave, ) 538 (s & (6 ,p) e il Olsea Ll oo Sldal ol 4 olcws 5 dolis
kS (S50 ol sllas s 4 Gbens 3l D)l (6 a1 (el ) 3 (2004

e e g0 S 53 (Al

S29T9 Sl
S bl DY prame drw g Lo b () liles ST 0 e 1 05T B (1490) s JoT
o) Sl e sl b slagisld (58,5 b b (V usS ga 03,5T 5 1y I3k slajls
Slool pskiea Gyl B Glas,sld 5 L Jpams fpdy 5 aney S b (Vo il OV pams
oks slowl o ite b als 5 (555l ST sl 4 o S el b b (F 5 ey (gl
o315 el gl 60l o (5 b GL 55 I pemnS” S s,5T 5 Slae 5 (S8 S, Lo s
SMleia bl (Perdomo-Ortiz, Gonzalez-Benito & Galende, 2006) <ol L 5 b
3o QU5 Olsioa @los 8 55bar ¢(555T 5 Sk YN 1) O g ¥ 5 O3S luol 05 )Y (ol
Ok 5 Sy g amie LIS LAl il S el (o dlpsT S S s
-y o915 Sl (ol ks «(Wallin, Larsson, Isaksson, & Larsson, 2011) Gl jlucs g
Skl 5 5 ge Sl ge 3s 5 Ll (O 6l 5L 3) e (RIS 5 Ol Olgea Ol
Sls 5 38T b a4 copl p osde (Romijn, & Albaladejo, 2002) 5 57 (o 6 L SUS
Sl 597 0D gamee Gl 51 (gl Jab (6555 5,58 53 Sl ULy S 65T 5 bl (1444)
Gl b G B oS Lt a4 oo 5 L bl Glosl @l (Jab DY geame
s 53 S8 8 Uy 4 o lal Lalel oo)sT 5 kB oS i Ol 0 B Ll Gb S

Yang, ) s,ls &S b (gdies s (5l Lo L;LAM 5T 3 (Y s 4 o] e p\.u



VE) bl g 5l YV 6ylous cadd ko Jlo cJaoui oy 4ol Gidg s YYA

534S 5yl gysle S Gl L gileesls a4 oylal 5T s Sl ib_tg.; .(Marlow & Lu, 2009
&S Sl S s S Sleds b belaus ol b (DY puame ately asln claptice
.(Chang & Lee, 2008) sl b Ole L

S igd

Slp b atia Jad G U5 68050 S Slms o Sl ey Gt 5 G5 )
03035 (1404) Hle 5 g le by odd iz dlis 93 buwy S o 5 8wl potie onl 5!
5 2l Ol bl , .(Mayer & Salovey, 1997) Coul oo 5405 40 Sl sad b 5 b Ul s
e (V elobat 385 0Ly 5 b)) codalie () 10bl Hlgnr Jols Slows 5ga (1884) (g5 )l
e o Slulus| o (F ible 205 5 Sl s (¥ S5 g o gwd 3 b S
woylal Sl s 55 ((YoV)) Sds ki wlul , .(Morgan, 2003) Sl 558 o (5SS drm 5 4
S ke Ul g 43,03 01803 535 Slles (38 5m ke 5 5 g lalis 5333 GUIS
Calis bl paid S5 5, ol @als 5 Cadbge g 0,50 5 elaml SOl 5 55
o £5 K Sl Jigr 8 Cul dites (V) ) 8 (Daft, 2011) Slwr sl S5
(Goleman, 2010) Coul 03 8" o 1y (63 o 5 1ol 457 ol _olazon] _iduy 1

1057 52150 plal (U5 il el i a8 i (V210D 093 Ja 5 Glen 250 Bon b ]
Dubrin, ) (S CiS i)l (sl 355 Slabaol o35 LK b Jdes o Slulus| &S 5s
3 Sl Olgear 5 0T (Gl a5 805 i 03 (Vo)e) dajse 5 ook S (2010
5O b Jdes Sl o 3t o Slulasl Cupde 55 OUT LUl 5 313 a8 Ts s
2 o)y esde (Griffin & Moorhead, 2010) wuS” o b ,me slax| G ,lgs 51 syl 5
S 3ph e GBSl 5 S S S gleais Jols Slea Bea oY) SHL L bl
¢\>,=;\w)olji_;«;,i?&;,_us,;.m;@,\;;ug;a:bol,,,auouf,\fwdpm?!uuw
L,,n.uu@,bsJ;{;J‘J;\NT&J_\,@\@@Jﬁcﬂjtyy‘ﬁsjut,@\s
131 cxblaly 5 (6,18 5T Sk 4 el psgde cpl S (s Sy e 5 U S Ailes Slos B
Parker, ) sl 4il b axbls oy J 28 0T Lo 4Kl 51 aiCs o (ol il sl SIS plnil &

.(2005



AR 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

4§¢¢.~|Lgx.a).b".b.-Lgl.m}.:&)'\6)mj>ﬁ)l§c6al§..’:.3|:oira)uﬁb;&;i\djéc)\gjkg.u{@q-
Sl srky 3513 ol A Sl 3o o131 5l 035 31 5 38 506 ¢ S 6 (gla s b Lot
Sl b 1 eslizal 4 536 5 035 s3T5 Al pslte (26, Ll 4 glows 5okt Lel&iils o5
slagtlle 5l o 555 a5l Gl 53 (s sl (B O pay bl Sljle ke
3550 53 15 BOT &STHsl Wiy o 8 LS 4SS (S 4 Ll s S50 Glad iy ionen
U5 o554 L Ol Lide 5 ey e 5 Oliwd 5 b ol 0 g puioman 5 ol&Kils o131 0 goui
i 3 IS o 5 151 L Bl sl ey laestl 3y50 03 S 5 STl sl Bam s
oo gl Flel Ol S Olgea s H8 Jome sbul Gl Ol ,ui GB) Bl e 6;:5-’\1

.u\.;)b

OBIR (59880 Jo
I3 G 3P el DI STAe 5 S 5SSl (ARl Sl g ge 51 S5k 3
La ol gt JUs 4 boble o) 56l (Derungs, 2011) &S o Ll 55 a1y 4 55 (glod |59
ol zsbe 2 S S L s ) () bl oS dub JelSS 5 ol Gl LS e e oS
s o Gl 5038 Sae 15 Olaid mlie 4T (gla 250l e b men aSl (ke S
bl 5 hags el s (Clapp-Smith, Vogelgesang & Avey, 2009) dule 43lal el
Olpl 52 55 SloolBails b go g Jol e e I Goms (Il 5 ks Slolllas
22 S Ssn 4 pgse Ol pas (Shal s Glmas G gUls A8 el pl 5o Caglis OBl g 0
30T Olajle 53 6)sT 5 aelil 5 s 5 AR Sljle (o) 35 1 5 01, SlacoiS
Sion S sy Bl OT 1) Gimes 457 Linls 0l 108 5T 5 K5 1l Jolse (Il
b ials 5 b g s ole Sl 3ga LT Sl S8 50 2lle cpl 55 Oljee o b Slowen
Foo e 55T sl Sl a&uils g mny hdu 5L )sT 5 ekl bl s il 3l
sl ble Wy o ,.f(.,, Wiy LS 53 olgen o Sl Jle Y b s SOl
5 obolid 5 addlle (ol 035 Ol Sl (w5 b Bas5 5 (S5seT sladyl s SSUS

Ll 5 o LOT (sl wlsn 2alS L Ood 5 (g3 A&l Oy b 1 pde Jlo G35 Julow



VE) bl g 5l YV 6ylous cadd ko Jlo cJaoui oy 4ol Gidg s ry.

Sl e liwty 5 AL La)l Olde Ol 3 ebiaplazel plaw Sl e
33 6315 5 sl 5 Ooldal o gls 55 Lo guades 05538 Jle J55seT L5 e o8 Canlin
.a:f«&h’.a):6«19&1“5&4.,?)WS&.’.&Jbg}j}sTQb)Tq&Q@:j@@dbdu.&\}
F3 Jalse dpan O, Sl on 5 50375 BB i 93 e onl e sete e 3 1
L e 3550 ooty jian (55 (il 6 e oy loukd 4B 8T 5> (s i
5 4l B it Olssay Gla a5 JEes e e 65575 GLOAB 5 wly e
Sl 5 $asTs daly e S sas 8 S ks pesy seie dbe ps Shaw 25 Sl
an Shas i latags opl s bl Llets a3 8 i 55 A3 sl tass 5o Yol 6,
o plowit Ol (55 AR L 55 (Eags i Sl e 143 S5 515y 23050 St

Doyl b e b4 R oasete e laans S Tde Cllas 4 g Lol

S s s ety 53 AR Ol 50y il 2 03T 5 Ll iyl 4
sls 3 0l ! Call e

o 5 cize (s slaelails 53 ARl (¢ ay (w5575 Sl 3T s 4 3
335 o ook Oy Sln sn Lo Ol I

PRIF (b 95

23 el 0k plol Al 0 53 53 45 ol (oS 5 (AS (Slaesls Coale b axieaT (glanlllan ¢ 2 sy ol
Ol a3y 55 Gaelails 53 Goied ¢ 0 gn 53 ook Ll (la a5y Ol & a5 b Ul Al s
L b 3l 0 538751 5l D3 181 aS skl glaasliin s (sl ol s S 3 slacslis
I 5 o8l ot 515l (S5l & S b 48 8 anal (5287 (s oty Kos b
ans aslas (oS wsliuy b 5 esphte e la e 35S claadlpe Slelis ol
gosn b bai e slasiy A&l Ol calo 515 ) L ads #1 6FD Suke 4 slasl kL
oo 055 calecin pae 05 Ll mle 5 Gl ), 055 alecan e ) ek
O alo slagaly (03) Ot o lal o 73 S5, 5l oslizal b 5 03,5 & g (55507

DRk sehe e ol Lol Slaadlge Sl s 5 45 15 Jdou 550 aclas Jige \Y o



AR 89195 Gl oo abuly 45 Slxd (9p Kok G gy

S Sl g b oS sl cs\:.«'ajf Soyge Gebiae Jodowd wlal  aslsl s A3 8 =
o 51 3 S Blod OUT oMol ol ki 5 i) il Olaamadte 318 Ve ) ges ol
3 e Olal 5 agh esghe (S ol en 4 S alae p b ((AS S sl 2l)
OV g b 53 0T Sl 5 1)) A1 6 s Ol i lo 51,80 4 Cug 55 53 plt SV
(ol Bl (55ld 5 D) oty 4 Olejan baamlian (AST Jiow oLl St sl s S Ll
4 am g LA eols Gkt alsl (ool Sl by ileesly CIB st b s dde Los | edd
SO dawlyay 3,1kl aaliin 31 oslizal pde 5 old plowl glaamlas 5 Jis D3
Seadlze 65T OB 5 spa) il ke 53 slaadlie 5 sl pld (e Sia 3
O o Ol o glsy os olulis glaadlie ) 5 bailge V Jpde il o g

.M;@OL&S\)oMTQA:@@}@dMy i‘)u’.n@\;

DKL O o Ol 5 o gl (1) Jove

o e 4ahe .
o g5 diged Wae 23 v | SO R0
¥
RS TIEVIRCE — — _
B R VN RS s S5

QLE@‘)‘JJ?)M

—r ) e 5 358 5 St

Gy 4 Ol b 5 Dy T EpT

Olom b ol Loyl 5 St s
35
L)\}J:.; :J;(:)(f:}m}c;l)}:.a: QA.:.S}.E.A
Sl i 4 Ol
2 3 Sl 9 Olses
\A;‘ 2ok e |
sl Sny Al e, S ~ ) e
8 s g ) Jlas
3l lawe SV — N SR
CBled g ey SH=
Skl g s
Sl iS5 Gosee s 2
sep el il ey oS LS | slasdtiadl s

QLA)L«« ¢~:53y 3 :Jﬂg.c ;\;u\ Oy .]a.:.’u)‘ AJV}LM d{)é} o.h\fT }@L&)\M

LY OT T 5 5 ol sl slo!

Oladnd g amelr 4 Cad (g 48U




VFe) bl g 5k YV 05lod oo o Jlw e Jgo o poto ol gy

rryY

Ol

lo! 08 5lis 4y,

ol Sl Gl s

IMledar 5 @ FAel S ol 2

Oapm SN ok 5 P23l Ul

4 meee Sy 5 bl

S e bl

S8 5t
5 ke o 5 Gl |l ) O o s (e e Lo o
Sl g
e s S Jelse csls L slags, sl
s 2l
Caﬂ‘)‘é)}’-jou)buy‘ﬁ ‘_;LAW K LhCJ}; d;;) 9 ,.d-ahw__’ 55
Olejl S5
Sy 5 blwp S5 5 jadls
Oljle Jaoe
e Frs il s K )
S0 by 3l uls pde sl L
Olle 4 a5 syls (glalBd —
- GR35 S SNy 43 &2 GO
R Nt STIN Ol —
L Sk S pae
g..;\} L;Lka.lf_‘ )‘ C_,._:.Lg:- 9 JL.E.'..J
_ OLSH das Lo Slalaal b lle
PRCTIP IS RS C S — | 5Lk
_ . . Sl Al 5 SE 5ot
055 ol Ole o 1y SN — — praby
| B ose s SosTs 4 OWSLE Gt - sl ki
AS o s $osl g _
J5 sosls
a1y 5T 5 slrodsl @ 3ls g
O plasil 5 sl B Szt
_ < G515 Sl b O (iltiail 5 ok
slosl s b Sl o — —~ -
byl 5 Sl S posg | sl
u,Ja',:"‘Ls_}:jf Obojle a4 4l —
CekS sl s Slile glduT pose | 02 g2l
.M:LSA
Oljlo y3 i 5 e 0B b s og Obejle
Olejlu 53 |l 5 oid b b 5 5
S Sy Sl i IS 5 al)T sla ol ,
. e e
bl b Sa s Gl do =5 e ler
] s
35l 50k Solariy > $3p




Yy 89195 Gl oo abuly 45 Slxd (9p Kok G gy

S Sils
Sl J 25

s llor b 5 it Sl
\AQT&};J&\,:&)U}J‘M‘M dﬂal&df)é

S el 53 (Sl ol ©3

@Yl s il s S
3505 35 Ol

W s G s
OLIbl Slbea L BLlail 5 (e

Sller 5 ablys oSy 5 adis
OLIB! | (lacslge
DL Slblas oyl | ible oS s

IV s Sl e, oS
3,15 L1 bI Dbl

OBl bl Slles 4 o Sl | (833 o

AN e Sl 4 sl Gy 50
ol o8 53 3131 038 6T Sl

[————
L |
— \-\ 3 iy I
LI s s |
: . i
! dslad 3 By bl -\ M
| Su¥ (o g !
i —_ ajle gl |
TR lois |
i Suly ekl SFhly |
| ok ) |
N 0 PPRR
g2 |

AN (IS 523 Gl Jalad (5lise y3 oud alulicd (sladdl e § (A8 953 (o0 940 Juo :(Y) Sk

O 52 odd (b aaliin s 51 hagsy Glaans b 5 Lol Ly 03T Gl p pso al= e 5o
O Jols Jlsw 00 (g5l 558 A anlitow ;i o5lizal ol ansl>= 55 S Slpoddlyy o V:l:l’J

3T 5 G (5w Y0) (6, idu 1 JSKaae et a5 U5 00 5 5 ld Caner e



VE) bl g 5l YV 6ylous cadd ko Jlo cJaoui oy 4ol Gidg s Yy

o) bl anslr il o O S 5500 Cab sle (Ul V0) Sl Esa s (5w VD)
0 5 Jels (slaoaSails Oslee 5 Lo,y 5 oKiils Oglae 5 Lo,y Joli aBiils Lol Ol pde Jinss
e s dgd 08 b Sal&asls Jols 0,65 e 5> Gl pelaw I ozt 55 oKl
o Sl oL el ) B VWY Sl a e Suj s G e glbLD
o 53 45 Lkd Ol sl 4 oty ol sl o (49 Jla 53 558 0 (slaol&ils
Ol o 55587 18 Sl sl 5 o 515 saolSiits 6 paj s O a1 Gl o (slaolsils
LS 5y & WY OIS S Jsep Gk )5 e amsle Sl odd Obtl wsad g fild il
odd oSG aslity VP S 5 55 aslidanp 100 SIS 3l S Sl pde gty
Slatay et bl Je 5 (6,8 05Iul e 351 o shitens (Ao ys ) wi oiS
S Sla e il o SSS gle s (SEM) (g kil SVolas (g5ludie 5 blizul 5 uo 5 LT
ST gladie o gl e gt S 45 W5 S eslizl SMartPLS ples 3l 5 (PLS)
);L;J;:“ﬁdw&;itw‘@\)\sg@awﬁ,},@;&z’adu;\afﬁai@
Oltal i i sl 20ls Sos Gl 4 Sod R i shls Sl 3 0a5T
Hoslial b smls s 5 (5HbT SIS @l saty 4 Jha g glaans b Al by g Sl MR

W oy3 8 oslizal (L5 Slalllan b 5 (6 a5 sl b o s 40 s Gt

o9 R sl
Ul Curez Dbl b 5

0313 OLE Y Uil 53 0d (65T e (sloesls o 25 5 o 61 g\f.m;éwg o S5s sl &y

RGN PO
SRR ged (gulbigmesr lasls ((F) Jou
o yd S9ls Slayl yaRie EW P S9l8 Sla! yaRko
W VoA o&sls Oglae M Yy 3
\# Y 015 s ) o VY W a3 )
\ \K QMB ujlsu
— A4 \Y¥ 1S s Ol 5ue
\i2 2 olg Joes o1
QM
\F Yo o Sae s f 4 S>3




A 89195 Gl oo abuly 45 Slxd (9p Kok G gy

\¢ YY dLJoLJ: e \ \e Hboskd
a5
Yy *\ (s g OA A Slidls _
@K.’:Jl:
Yy *\ oo S S Yo ¥4 sl
oesh Gl Jow byl

al> e 90 50 Cenl oo S o ooliwl S Dlu e Blas g, 5l aS g lisle SV ol Jow S
el g Jelod 3550 (65 L Jae (315 (s 9 6503l Joe (3l It 09l ks 5 o
Dy 1,8

G503 G Jow b3l

LU sl Llods (5,8 o3I odd odalie (sla ke Lo 57w p3ay (55 ponlin LT Sl i 1
st she Ja 3 55 g0 (6, S o3I Sadde 351 bl S 3,8 D3 Lol 3550 e jlu lzel
3 & oslizal 1,515 olas 51 Sen alss 3 e o

218 5 CR) (o5 5 bl g lin ST GUIT Shas aw p fozie (G55 b astls (oLl o Ron sl
b aslien  (2190) Sl (gmpp & ¥ ol I (g Sobed H15le 5 51 eslinal bzl ale (sl
bl sLaisasT Sl eslizal by s wtls y (AVE) | San gls) 5 ele L slaastla I oslizal
Jolo Jasle oLl obj) B ¥ 5 ¥ Jslar s SL5)0 W ite LG (Flis ST GWT 5 oS5

L obsle due 6, 8ol glade s, Kon alss 5 S5 5 2bY Flis S GWT 5 Jle lasl

Jm Slaaxminw Jole syl :(F) Jove
sk _ o ok _ o 2k " ok "
% o) 4 o) = | 4 o) 495 o)
e d Shle s ke ¥ ol 4
/NN Y 00 | /4 12 Vias |
Sl g
A | NS R IRY\A N B GAS |V AN B B P PO S
M8 5t Sl FRCIC
NS | WY EY | Y A |A UMY 348
Sl 3 JFlas
A | A /AY q VA | F i !
$>aly o s S
Z AL YA | Y 35
sl | Ay y /4N o
5| Y
A | JAY | Yo JAY [T
AL | gl bl oL sl sl
NE | A | oYE vy




VFe) bl g 5k YV 05lod oo o Jlw e Jgo o poto ol gy

k4

Slea VA | Ry Sosls | IAE LYY 5 Lo A YY e
GAY |
‘_;;fé VAL \ng ‘_;;}.J;\J o /O YA ac il ‘5;}
JAY | Ty OVE | YE
JAE | YA e | ova | €
AV |
JEA | BB
A | RN
Ve |8
sl sl
* /A v 6): NS fY 5);
VAV | ORA | cmble | VO | PR | bl
A | fd @22 @22
VY ¥
VINY O

sule syl b (Davari & Rezazadeh, 2017: 80) wus Codo +/F 1 zaS Jale )l 5 Cans

g:,.::‘; QJ‘.'.'ij -L')‘A )|J§ (p<'/'b) '/'b J‘ﬁfs)‘bwcb‘u)bj \:A.w‘ '/?' )‘MQ-LAT \L.w-b

.»sto .,\:;U Lgﬁfej\v\}\ Jdedw 55 Fr 5 ¥4 OV e OV 3w led ol el

1500 (2195 9 o § (2l EW9 SWT Slaslre 315 :(E) Jour

AVE CR FLig s W 4o S50l e
/94 /Y /M @35 o Sl 3 gl S s
VY /AF /Y SN Jilad 5 Sls '
“/¥0 VF VO il gt 5 Slasle el aland
¥ia% /Y /4 @3ty ol sl 5 o138 56
/7% N /AN 63,2 O lac L
“/5Y A IAY G315 aelil g Loy oo Gl 5 sl
/PN A AN &3 ,nly 65T 5 bl
Y AN C /M 3P Sl Gl Gl
/9F N\ /AN 63 ible &S 55 sl e Sed i
«/OA /s /A @32 om sible 55 s, lgs




LA 6319 LAl e alaily 53 Slad (Beb KOS G o)yt

V)t badlge ol sl LS GWT s ap8 e odalie B st 3 & €80k
3y40 L;J:fe)'\.u\ Jde aw 8 55 S9yd Gilewr Jiay 4 bl das o 0L & ol (Karimi, 2015)
Davari & ) ol +/V 31 50 badse aen (CR) oS 5 bl o b comas Cl @ 5 15 b
copl ot s 6,803l ladds (gl colie S5 sl Sl Olis <5 (Rezazadeh, 2017
il allge rar A5 o G5 1y sime Lol 4 (AVE) ods ol gzl il )l oS0e et
o /0 31 Y il 3o Lo gl ol g BB T 5 Lo gie o 3 oS olenl S 5 Sl

AEb e i esgie Je (6,8 03Il ladie laadl 3o sled oLL 5 leel T IOl &
S aila s ol 03 b eslizal SO 5 s ey 3 1Sy sliel ey S 15T st
S Cobmn ol 4 3l Ko slasjle b ojle (Stacen Sl I i ot gl mnal uibsls Kl
o513 0L | S5 slzel gl criomen 5 bapite Stres s O gl ol ok AT 1515 Lol

ol 0

15715 slial § Lol (S piin (s Ogw g (oD () $l0:(0) Jou

by o

+/AY

s S

21

$3 2

M| sy

Olwees LY
JLa o
S

s

ey | s o

EENPY

s il

e ET s

+/AY idd +/OA L /O

NS St




Vo) bl 5 5k TV 6 kouis oyl Jhw «Jo2x5 g yooko doli b

YA

&3 2l

A%4

*

Y

ey

%
*

LY

cov”

VA

#
*

+/Y¥

/Y

%
*

an'%

o™

+/V4

e

/Y

/¥

e

/¥

V¥

el

s b

A%

v

./9.##

YA

i

/Y

YA

e

/Y

/WY

/O

£

N

oee™

v

e

e

/YA

s

e

+/FA

+/AQ

N

o

N

o /oF"

e

e

oy

ey

A

VA

3

NI

YA

ey

et

JENT

N

oy 9'31:":15

FAT

Y

A%4

Vi

Ee

Via)

o

Y

ET

N

2

=3

N1

v

e

+/FA

T

3

RV




rra 6319 LAl e alaily 53 Slad (Beb KOS G o)yt

N

Vidd AAl Viay +/0F +/f4 /F7 +/0F /08 A% +/0Y ids +/0F

£ e E L2 £ L2 e e £ e e e

s Y

PHA¥ oSV gp ¥ 2K ang

shel gl 5 Sl (AVE) o gl el il yls o80ke 5o @ b o bl s 0 sl ol )
s Sle yde pslie alad 358 o odalie &8 5 sbilen ol bt ite  (Siaed 4 by 0
B odins OLE 5 ol Ko ol sla e b yiite O (Ko 51 568550 e 2 ol ) iz
3 &A)k&xfej\x\éhdJAws\;b)l,.:;\jljia.n)\?:p‘u\ﬁt@@jl{.@\‘)fljjl.,:;l

s 815 4k

Sobsls Jow ily
Je & 33 oy S 5 &1y hee Sl PLS Jute s (Goodness of Fit) GOF asLs
o= ol ol S eslinal JS &y 5ot PLS Jde CudS U Hlael w6l 0155 o0 OT 31 g 03
Seiied Abbaszaden, ) dzws Jue lie CoiS” SLis &K 4 &S5 palin 53,03 13 K b i
3 e e S5l IS estls il (Amani Saribagloo, Khezri Azar & Pashavi, 2011
Tenenhaus, Vinzi, ) Cwl s, 5 el 351 51 Jiags Jde S Sl ol Glms 4 2 /¥F
Stone-Geisser ) Q% 03T 31 55 okl Jde Léj, Sy (Chatelin & Lauro, 2005
(Gt palin) Jao VU polie s & o 55 sl slael 0T 4 & 354 o eslizal ( Criterion
— o S8 Jue 457l g Kl (gLl O g ol odaline slae &S A e Ol b ol 6l
Seiied Abbaszadeh etal., ) & ,ls 1, atsly jite g i oUls Jote ola e 93,05 1) Lailgy 2o
a /YO 5 N0 /Y slie 15 0955 laele 3550 55 Jde s A DHpd8 SUd 3550 s (2011

Davari & ) ol odi b e sl Larls ¢lp 58 5 bowgte (Cand polis Olgea o5




VE) bl g 5l YV 6ylous cadd ko Jlo cJaoui oy 4ol Gidg s YY.

(R Squares ) R? sux o b (s kb Juda it 8l 5 (655 5 slas ((Rezazadeh, 2017: p.94
PLS s Jko 53 /N8 5 o /FY /Y pomd oo polie (VAAA) o 03555 058 (sla e
o5I1 ,lae (Davari & Rezazadeh, 2017) uS" o Cavo 5 Crad 5 o gio cax g B s 5 4 )
S n e 1y Jle slao i Ols alaly Sdd (i B e (VAM) 8 S Lo 5 S jlme ol i(FD) 3T
O /Y pslie o sS 3,8 e $SGS ol Ole daly low 51y R? el 31 3T oIl L
Davari & ) Lls o 55 o3l s o3l &K 6555 5 Lo gme (S 5ST 5T o310 51 0L 1, /YD

el o e & U 55 gt olsle Jua 551 b5 = (Rezazadeh, 2017

Jue iy slagadldi i(F) J gan

Pilp IS esls | (Sigpdlslasl walh | e e o a5l
o i
GOF Q? R?
- f0 - /YA -/ Sy (Sl

e &8l IVl sy (S ol als ke Sl (RY) ki o b F Jsir il
S e | aly e Sl S (a8 BB Ol andl s Jis it 4T (pme 5 Sl (ol
MR ST e |y Sy (i S e il Sl e n Y il B Je JRes i el ol
5 Cote e ) Oz 45T Sl /YA Slie (e b il sl (Q2) Jde i e Syl e e
Shas S o Wb 1y e 351, Latle ol &8 58 blazal 015 e 4o )3 Sl 0 /10 oYL
3OS e olie b OT aglie 5 ol _owlin B yslie ol 0T # s 53 o8 (F) 315 o510
@l ot oo 1y Je ST 5510 &8 GOF Lastls jliie 3,15 ataoly pite p Jites e conlie 30
solis )ImGOFFQJN}Q S5 5 Sl oralin 5l ie o ol +/FD et Juke
O 25l S patle (g g sazme 53 ool Sy /FF lre Sldde 31 YL O g ol
oS Ll S ba 1y J Sl 5 o al syse 5 dsd bB e 31, S das s ol
Ssd BB Eagh Gged 53 Jde 5 2Bl Jde gl olie 4l gzl Llal g Wesls K0l

RGN P



AR 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

SRI3 Sds § gosT
G 3 SR el Jie cslitle e o5l s 6, el sadie oLl s sy 05057 51 g
Gl 5 Ui 3ae el b3 b e e b O ge ST Oles o570 58 (gls e o Ll
Sols s LI g sslllnl (ol wlal 1y okl SVslas Je F 5 ¥ L;l.a‘.}i.» w;)\ﬁ
o) 03 Sl 03905 B 1y Shash e sghe dke Lalg, Oge3T 2B 5 k3 Y Jade das e Ol
ols iyl 8 oaT Cowcks (p-value) (g 15 gne o 5t lin ok )1kl e s 5 e I3

.(p<'/~b)C-\aMAﬁ‘\SJV\.~J>d.b'bjbjaM:dow@)@dAA)J@b)wjj.w\

Oliwns
w'ﬂbl
ol cubls :
wpb ¢ uln oSis
0 0706" gyl 398
by gl LB 0815 0274 A
6)9]9) q:,lml, 0 52" wilojlus S diailgd
0.807 0.706 Umpl Culghung
6)9‘9’ s Jﬁly ol cubls Sy iyl 9&5}-\5}111
S8 Saylyal il

alaslicy cul pud Gilla jo (g bBALw ¥ alas Juo :(V) Jsudb

Oliuce
unbl
ol bl
oidb o um 6!: oS
13993 RAVAL oyl g
by sla bl ¢ 20657 1338 ]
J)Siy 4LL|D|, 2 ’ w“)u J-U-ngl
(33.345 19139 uml Culglaog
Spalyi Cuble Sxalyi sla bl ) il 3 $Ji80
syl gyl Sl

(5 M) (5 lasine &alla a5 Ll &Y olas Juo ¥ JSid



VE) bl g 5l YV 6ylous cadd ko Jlo cJaoui oy 4ol Gidg s Yy

G5 e gdaw 9 T slade 0l 8 yluilin! Culyo 1o stsl Jow cul o g,.o)T (Y) Joons

g ™
Aol [E¥-1Y t yloge il 1 i B
ok P J 36 o310l -
o sttt | O ?
£
. Sl Gosls skl HL
b SVARR \7nd +/YVY YA . _

Syl L350 6&&.’:31: SR

Sl 3T o esghe Jdho Jol a3 S das o DLV Ui 53t die 05057 il
VYVE L el y S g Sl e ST g (P</00) 5 p Al (5 n) (S 505T
Sien Sl 51 0sasT 8l Sl oy bl 65T 5 bl b ge 5T 1 Ol oS
Skl Sl pas 0T s oS (ele ) sl 51 55, 51 PLS NBles 53 pa3 ad 5 53 Sl
b o3zl (oS gn slom) Jalas i sl 4 5035 oy om 3 1) Kb e s i ke
Skl Ole daly 53 Shaws St Slows a8 Sl il 55 (a3 e a3 48 G

el e TA gl )3 405 5 ol gl 50l gl 305 gy (e 3 5 55T 5

Sud m9d 55 how 0ge3T i i(A) Joor
axds | P ldae t 5laée Wy A B

Ssr b gy il 5 o818 sl da

335 o i Sl

LG Y Y/ —/eYA

S sla T jlaa S sla Tjlge |sle ealilsy
S U iable) (326 eable S8 il
0.821 0-'191 0.810

AN

el g Dlims
weiils]
wla Cubls
s gils g 0.695 | ._sLm ngg.
0703 0.706 W s il 3gai
by sl Cubls g 0331_- 0.279——W 0,752
erdkh sl W ilojlw saiailsy
0.706 ,_,L.—,Lg.pl 1 PR Y
S paled Cubls Syslai o Culils _0.078  Saaj syl o 18 il
wapaly w3 |y il il

w8 Jaasms il

Sy o hds 8 5 (559185 AL (ras bl 53 (Slasd Ghga (58 Jaaad Jua :(0) Jsub




1ALl 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

Sy Sla Ojlge Spsle Tlge  sla ables
$336 Gat weable S35 eablc S35 eilagn

"N

32748 31.576 37.739

wilus Shgn S
16.403 EUS
sl Sl \ -~ :
36 GAS -— 13.884 sla .,fys_
. . 14.187 - R 16.645 ¥ s il dgad
oy sla uly 813 — g -
Sielel aclidl o 34813 : v 25.026 8 lojlus csainiler
27.585 19.351 | weleizl Cudsimeg
= A N . ~A
sislsd s Susled sla Sulils 2.971 S et il 9 A8 uits
el s pualy Bl il
58 Juamg il

Gy i3 A 9 (559093 SLACLLIB (s dlaaly 4o (Slaad g (558 Jauad Jao :(F) Jsud

Lg; Ji-la}' o slyls dﬂ\:;:.ﬁ e S s ol g o0 6LaJ§..: 9 A Jsd s C).L:.a @l:.;
b Sl Ods il Slea pen 65 b EB (gls gme Sl Ol &S Sl /00 3 zaS

23 8 g 2B 55 Slan Jh9n 65 i 5 el ) Gillas S el VA S

donds g o
D a5 b a6, S5 68T s B Obe daly )y 4 S ek
O 53 Gl o 5l ot (53 685 o8ails 8 55 Al Oy Sbms Esa S
S LB 4 das o Olid rags ol @Lﬂ S osba .l sl VYAA B AYAS L) s gdoee s
GAE 5T ) A&l Ol ay Sl ogn 5 3 r L5b A (5, i 05T s
5 $ale Slra a5 Jia 51 6,8 SIIL 2ass onl (oapgie Joe 53 LS o ke |

R PR r.:wj 4:..’5‘)5}.\ (\‘\Q')ﬂlﬁ

Sﬂp@@&ﬁ‘édﬂ)wﬁ&q;‘jdjj-‘-}} S LB Ole aal) oo o sgie e Jgl 4l 2

boams ol 2)ls VP (golslan a5t YVE 3B oyl Loas ol b S ol ks



VE) bl g 5l YV 6ylous cadd ko Jlo cJaoui oy 4ol Gidg s YYY

(YN0) &Sl 5 39,8 ¢l 3 I S5y Wile O Kia gty 51 3L slad o s sladVutzal
Renko, El Tarabishy, Carsrud & Brannback, ) 5,5 Calas (Y1IA) 168 5 5,88 ¢ a0 ¢ Sl
Sadl (s opl bl pl L edle (2015; Miao, Newman, Schwarz & Cooper, 2018
5 dyamme 65Ty 52 15T Oy ST (100) sull 5 550 8 Alo coby a3
SE OV O 5 3,98 @S 5 (a ST anng 5 agh oS 5 S slaS s
31 el Sholeile 6,13 o e 5 SLST GlassTs 11y Sl 51 8 U 6 o) slasls,
(&3l Ml 5 65T &Sl slaair 5 e i30T 5 olesler 50 (1) 0, Kea
B35 5 6o 5 Ol o 55 (g, 5l 5 Cu pde (55T 5 o alaly (Y41Y) O 5 5,875
L Ol B s tiseT 53 Jeol Gy S bl 5 05T 5 SEB oty (140)
Gumusluoglu & Ilsev, 2009; Gelard et al., 2010; Li-Hua et al., 2011; ) s, L0
S35 &S 35 o o 015 0 ol sl «(Vaccaro et al., 2012; Badri & Nodehi, 2016
3T 5 cains 55 Jlo 55T S0 5 belails 5 ol Jle 25T (s mny sid il 08,151 S
Gladbe ple s ol okl dile 5 iz Lo Glagsy sl G115 55 5 A1 055 550 s
St b Sy 5 Jlim I8 36 5 Bl 5o - P& 65T 5 il S S
5 Jales @ 21 (g ey ST a5 5 ST Ol Ol 5 on 5 ol OT o g 5 (3w 1 5 Glasla
5 Ok Gammiaa et Oliws 3 5 Oy Ole LIS ST eobul 5 Slal ol o 108 35T

.J)‘J &‘ﬂﬂst QT)J Ls))Tyw-"’}&LfdaA:ﬁb‘JS&f L;ﬁj:‘.’. u&TQK‘ﬁ‘)‘gﬁbg}‘Ml

S Ol ) )5 Glmr ipe Shass A sude Sias ool srsehe Ja £33 4l
30 VA a5 b b b ol 6 5l 0L s L e A (6 a5 555T 5
33 A Oy Sbea e o Khaw 56 e STl oy § aul YAV (g lslias
SS3E Modlo 5 o 2an aniy AR s Al 5 65T 5 LB O dal,
O g 5 o (e ) e J i AL Bl s oa ST 5 510 alis S
Ll ol 035 o 55 50T 51 8 Glajle slaes s 55 0T 6 Kbl b 5 Julse plo 5 Sbma 250

o Ol or ey K 5wl ey OT I8 3T 5 Kb e o ggie Conle b bl s



Yfo 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

oty 1) Gy 3L GosTs LB dal) LIS Gl isr S 5sa0 bl
03 Gp) Sl 5 Gl s OIS ST I LS i g i3 S )18 ST
SRR ‘C"J‘P‘J E) g‘f)}ih w9 g céS; Jle )}194:) Sdxe L;a}.@_u Lg\.&dyv\.:w‘ L ‘u‘f&)j’:
Cook, Bay, ) s,is YL Calks (YeVY c&& 5 $ose «ailslS YN (eslale 5 SIS

Visser, Myburgh & Njoroge, 2011; Clarke & Mahadi, 2011; Cavazotte, Moreni &
oy (YY) Ko e iy gy Slallas ol b baasl ol el o5\ (Hickman, 2012

(WFAF) Sl 5 (6 pmal Ol 0558 Ol (g)lben ¢(gloudSiils (6 un) 5 Slomd B3 Cpo s job
653 T Gl e sm (8555 Olaa o8 s 51 pay idu il 5 Slwn g Obe dlaly s
ol e s Ji“““"”h (Bl Gy sl 5 rlde Glugy Sl Sise Ole aal, (Y+IV)
Sl s Ol Ol 55 3 syt (5185 SLI1 5 Sslen ¢ siaind (S35 asdllaa (V0Y1)
Singh, 2013; Maulod, Piaw, Alias, & Wei, 2017; Hastings, & ) s,ls sl okl e
S oo Soler op b g Sl Slaps & 55 s o Ol o ey (MCElravy, 2020
b slsl 5l ol o8 5 68 05 8 o (g5 5 s S 2 Ol S 4 gre
O o o ¢ jtw 51 s eSSl e i S e oyl Lzl s Clie Sl lgs
S 55T 55 e el Slstle i 5 0d e b il 4 a5 b ks (liadl 5 5 oo
oo b JLis a5 ST e SN (sl Olgar el 53 o 5 00T (ladinn o 51 (5l S
S sl 53 65T s sl 5 (Gaspar & Mabic, 2015) waws bas)sT 5 bl Sl ealizal
Caub s gy s el @l ele Olsea Jle SBass Culby 5 e wer )3 Llg o
14 ¢(LaSakova, Bajzikova & Dedze, 2017) Lb olam=! ils Jasl 5 41 olw! e dleb
(o Gz gdons 5 (2 e g5 ol 2seT 53 (Sonp ok Lol ol lis o T
Alonderiene & ) Cusl 05 S (5 ) Lo (Slao g 3B 5 uid 4 Haome Sl |y Jle 5556
260315 Gl SN e & 555 0 3l oo Dl 0118 Lnlw 4 «(Majauskaite, 2016
SMane glulid 5 Olojle gladnl 3 53 S5 a1y QLS dbaol&iils ta s 5 BT ladnl b
G5t 55T 5 5 SN Sl )l 5 Mo 25T G5S hasn 5 A5l GladnlpesT 5l

9 63,8 Obe 5B, ,ois 53 OT LS50 51 ke g 5 O,y Gleed J3sa bl copl  osdle (s



1P bl g5k VY o5l oo Lo JUo J925 < o aal gy \ALd

::;&:%}go&@4{..\.‘..Slqgf{ucli.wlatgs&sdlij)\kghul}ﬁ)sb‘5:4.}14.«6’:5;3;‘
o) BB ey 5 suadb 5 55T S Sl ies Solee it T sl tasg 5o b
23 SN 5 Gl p ol S b 5 Slms hgs Slalge 6554 Ol rimpen 5 Dl

Aas 3 magnaee LY 5 X 6, e ghyls Ol i, Ole

References

Adler, P. S.; & Shenbar, A. (1990). Adapting your technological base:
The organizational challenge. Sloan Management Review, 32 (1), 25-37.

Allen, A. J. (2020). Emotional intelligence as mediator between culture
and transformational leadership in Jamaican female managers (Doctoral
dissertation, Walden University).

Alonderiene, R.; & Majauskaite, M. (2016). Leadership style and job
satisfaction in higher education institutions. International Journal of
Educational Management, 30(1), 140-164.

Andersen, J. A. (2000). Leadership and leadership research. Current
issues in business disciplines, 5, 2267-2287.

Badri, M.; & Nodehi, H. (2016). Predicting the innovation capabilities
based on the genuine leadership style in education. Journal of Innovation and
Creativity in Humanities, 6(3), 125-150. (in Persian)

Barber, M.; Donnelly, K., & Rizvi, S. (2013). An avalanche is coming:
Higher education and the revolution ahead. The Institute of Public Policy
Research.1-77

Barczak, G. (2010). Innovation Teams. In V. K. Narayanan and G.
Colarelli O'Connor (Eds.), Encyclopedia of Technology &Innovation
Management. West Sussex, UK: Wiley & Sons Ltd, 225-231.

Caruso, D. R.; & Salovey, P. (2004). The emotionally intelligent
manager: How to develop and use the four key emotional skills of leadership.
San Francisco, CA: Jossey-Bass.

Cavazotte, F.; Moreno, V., & Hickman, M. (2012). Effects of leader
intelligence, personality and emotional intelligence on transformational
leadership and performance. The Leadership Quarterly, 23(3), 443-455.

Chang, S. C., & Lee, M. S. (2008). The linkage between knowledge
accumulation capability and organizational innovation. Journal of Knowledge
Management. 12(1), 3-20.



YYy 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

Clapp-Smith, R.; Vogelgesang, G. R., & Avey, J. B. (2009). Authentic
Leadership and Positive Psychological Capital the Mediating Role of Trust at
the Group Level of Analysis. Journal of Leadership & Organizational Studies,
15(3), 227-240.

Clarke, N., & Mahadi, N. (2011). Chapter 9 Emotional Intelligence as a
Moderator of the Quality of Leader- Member Exchange and Work- Related
Outcomes. In C. E. J. Hartel, Ashkanasy, Neal M., & Zerbe, Wilfred J. (Ed.),
What Have We Learned? Ten Years On (Research on Emotion in
Organizations, 7, pp. 227-254, Emerald Group Publishing Limited.

Cohen, J. (1988). Statistical power analysis for the behavioral
sciences (2nd ed.). Hillsdale, NJ: Lawrence Earlbaum Associates.

Cook, G. L.; Bay, D.; Visser, B.; Myburgh, J. E., & Njoroge, J. (2011).
Emotional intelligence: The role of accounting education and work experience.
Issues in Accounting Education. 26(2), 267-286.

Cote, S., & Miners, C. T. (2006). Emotional intelligence, cognitive
intelligence, and job performance. Administrative Science Quarterly, 51(1), 1-
28.

Daft, R. L. (2011). Leadership experience mason, Ohio, USA: Cengage
Learning.

Davari, A., & Rezazadeh, A. (2017). Structural equation modeling with
PLS (4™ edition). Tehran, Jahad daneshgahi publication, 75-96. (in Persian)

Derungs, I. M. (2011). Trans-cultural leadership for transformation.
Hampshire, UK: Palmgrave Macmillan.

Dubrin, A. J. (2010). Leadership, research findings, practice and skills.
Ohio: Cengage learning.

Gaspar, D., & Mabic, M. (2015). Creativity in Higher Education.
Universal Journal of Educational Research, 3(9), 598-605.

Gelard, P.; Mirsalehi, S. P., & Saleh, K. E. (2010). The relationship
between strategic leadership and innovation. The 5th European conference on
innovation and entrepreneurship. 238-247.

Ginsberg, R., & Gray Davies, T. (2007). The Human side of leadership,
navigating emotions at work. Oxford: Green World Publishing.

Goethals, G. R.; Sorenson, G. J., & Burns, J. M. (2004). Encyclopedia
of Leadership. Encyclopedia of Leadership. 2.

Goleman, D. (2010). What Makes a Leader? In On Leadership (pp. 1-
23). Boston, Massachusetts.: Harvard Business Review Press.



1P bl g5k VY o5l oo Lo JUo J925 < o aal gy TfA

Goleman, D.; Boyatzis, R., & McKee, A. (2002). The emotional reality
of teams. Journal of Organizational Excellence, 21(2), 55-65.

Griffin, R. W., & Moorhead, G. (2010). Organizational Behaviors,
Managing People and Organizations. (Ninth ed.). Mason, Ohio, USA: Cengage
Learning.p.87-106

Gumusluoglu, L., & Ilsev, A. (2009). Transformational Leadership and
Organizational Innovation: The Roles of Internal and External Support for
Innovation. Journal of Product Innovation Management, 26(3), 264-277.

Hastings, L. J., & McElravy, L. J. (2020). Further Examination of
Youth Leadership Skills Predictors. Journal of Leadership Education,
DO, 10(V19/11). 99-111

Higgs, M., & Rowland, D. (2002). Does it need emotional intelligence
to lead change? Journal of General Management, 27(3): 62—76.

Karimi, R. (2015). Easy guide to statistical analysis with SPSS, Tehran,
Hengam Publication. 184. (in Persian)

Khan, M. A.; Ismail, F. B.; Hussain, A., & Alghazali, B. (2020). The
interplay of leadership styles, innovative work behavior, organizational culture,
and organizational citizenship behavior. SAGE Open, 10(1), 1-16.

Khan, I. U. (2018). The role of organizational justice and culture in
relationship between leadership styles and employees' performance (Doctoral
dissertation, Gomal University, Dera Ismail Khan.).

Landay, K.; Harms, P. D., & Credé, M. (2019). Shall we serve the dark
lords? A meta-analytic review of psychopathy and leadership. Journal of
applied psychology, 104(1), 183.

Lasakova, A.; Bajzikova, L., & Dedze, |. (2017). Barriers and drivers of
innovation in higher education: Case study-based evidence across ten European
universities. International Journal of Educational Development, 55, 69-79.

Li-Hua, R.; Wilson, J.; Aouad, G., & Li, X. (2011). Strategic aspects of
innovation and internationalization in higher education: The Salford PMI2
experience. Journal of Chinese Entrepreneurship, 3(1), 8-23.

Martin, C. M. (2008). A meta-analytic investigation of the relationship
between emotional intelligence and leadership effectiveness. PhD thesis, East
Carolina University, Faculty of the Department of Educational Leadership.

Maulod, S. A.; Piaw, C. Y.; Alias, S., & Wei, L. M. (2017).
Relationship between principals' emotional intelligence and instructional
leadership practices in Malaysian secondary schools. International journal of
advanced and applied sciences, 4(3), 122-129.



AR 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

Mayer, J. D., & Salovey, P. (1997). What is emotional intelligence. In
P. Salovey and D. Sluyter (Eds.), Emotional development and emotional
intelligence: Implications for educators. (pp. 3-31). New York, USA: Basic
Books.

Mayer, J.; Goleman, D.; Barrett, C., & Gutstein, S. (2004), Leading by
feel, Harvard Business Review, 82(1), 27-31

Miao, Q.; Newman, A.; Schwarz, G., & Cooper, B. (2018). How
Leadership and Public Service Motivation Enhance Innovative Behavior.
Public Administration Review, 78(1), 71-81.

Mokhtari Dinan, M.; Koozehchian, H.; Amiri, M., & Ehsani,
Mohammad. (2014). The relationship between emotional intelligence and
leadership effectiveness of sports managers, Journal of Sport Management
Studies, 6(23), 53-66. (in Persian)

Morgan, P. (2003). Managing Yourself, coach yourself to optimum
emotional intelligence. UK: Pearson Education Limited.

Nagy, C. J. (2008). Emotional intelligence and leadership effectiveness:
A correlational study. (Order No. 3425615, University of Phoenix). ProQuest
Dissertations and Theses, 179. Retrieved from
https://vpn.utm.my/docview/757725227?accountid=41678. (757725227).

Niculescu-Mihai, C. E. (2007). Emotional intelligence and academic
leadership: An exploratory study of college and universities presidents. PhD
Thesis. School of Business & Technology, University of Capella.

O’Sullivan, D., & Dooley, L. (2009). Applying Innovation. Thousand
Oaks, California, USA: SAGE Publication. 120-154

Parker, K. (2005). Welch, innovation, and American manufacturers.
Manufacturing Business Technology. 23(11), 2.

Perdomo-Ortiz, J.; Gonzélez-Benito, J., & Galende, J. (2006). Total
guality management as a forerunner of business innovation capability.
Technovation. 26(10), 1170-1185.

Prati, L. M.; Douglas, C.; Ferris, G. R.; Ammeter, A. P., & Buckley, M.
R. (2003). Emotional intelligence, leadership effectiveness, and team outcomes.
International Journal of Organizational Analysis. 11(1), 21-40.

Rastogi, R., & Dave, V. (2004). Managerial effectiveness: a function of
personality type and organizational components. Singapore Management
Review. 26(2), 79-87.

Reddin, W. (1970). Managerial effectiveness. New York, London
McGraw-Hall.



VoY it 3 s TV 0 ot 020,k Jlos oJ525 St yrokn acls gy Ya-

Renko, M.; El Tarabishy, A.; Carsrud, A. L., & Brénnback, M. (2015).
Understanding and measuring entrepreneurial leadership style. Journal of Small
Business Management, 53(1), 54-74.

Romijn, H., & Albaladejo, M. (2002). Determinants of innovation
capability in small electronics and software firms in southeast England.
Research Policy. 31(7), 1053-1067.

Sadeghi, M.; Mohamadkhani, K.; Ghourchian, N. G., & Jafari, P.
(2019) Content Validity Analysis of the Personal Mastery: From archaeology to
find himself in order to use the future's "collective efficacy" of the system of
higher education leadership. Journal of Future Studies Management, 30 (118),
113-142. (in Persian)

Salovey, P., & Mayer, J. D. (1990). Emotional intelligence.
Imagination, Cognition, and Personality. 9, pp.185-211.

Seiied Abbaszadeh, M.; Amani Saribagloo, J.; Khezri Azar, H., &
Pashavi, G. (2011). An introduction to structural equation modeling with PLS
approach: Application in Behavioral Sciences, Urmia, Urmia university press.
66-85. (in Persian)

Sharifirad, M. S., & Ataei, V. (2012). Organizational culture and
innovation culture: exploring the relationships between constructs. Leadership
& Organization Development Journal. 33(5), 494-517

Singh, P. (2013). Symbiotic Relationship Between Emotional
Intelligence and Collegial Leadership. International Business & Economics
Research Journal. 12(3), 331-344

Sporn, B. (2010). Management of and in Higher Education Institutions.
In P. Editors-in-Chief: Penelope, B. Eva, E. B. Barry McGawA?2 - Editors-in-
Chief: Penelope Peterson and M. Barry (Eds.), International Encyclopedia of
Education (Third Edition), Oxford: Elsevier. 245-250.

Suliman, A. M., & Al-Shaikh, F. N. (2007). Emotional intelligence at
work: links to conflict and innovation. Employee Relations, 29(2), 208-220.

Sy, T., & Cote, S. (2004). Emotional intelligence: A key ability to
succeed in the matrix organisation. The Journal of Management Development.
23(5/6) pp. 437-455.

Tenenhaus, M.; Vinzi, V. E.; Chatelin, Y. M., & Lauro, C. (2005). PLS
path modeling. Computational Statistics & Data Analysis, 48 (1), 159-205.

UNESCO (2012). Graduate employability in Asia. Asia and Pacific
Regional Bureau for Education. Bangkok, ISBN: 978-92-9223-395-2
(Electronic Version), 46-78



1) 53918 SCAlB (ylo aaly 3 Slad Shab Soad G o)

Vaccaro, I. G.; Jansen, J. J. P.; Van Den Bosch, F. A. J., & Volberda,
H. W. (2012). Management Innovation and Leadership: The Moderating Role
of Organizational Size. Journal of Management Studies, 49(1), 28-51.

Wallin, J.; Larsson, A.; Isaksson, O., & Larsson, T. (2011). Measuring
Innovation Capability- Assessing Collaborative Peformance in Product-Service
System Innovation. 3rd CIRP International Conference on Industrial Product
Service Systems, Braunschweig. 207-212

Yang, C. C.; Marlow, P. B., & Lu, C. S. (2009). Assessing resources,
logistics service capabilities, innovation capabilities and the performance of
container shipping services in Taiwan. International Journal of Production
Economics. 122(1), 4-20.

Zahra, S. A., & George, G. (2002). Absorptive capacity: A review,
reconceptualization, and extension. Academy of management review. 27(2),
185-203.

Zheng, C. (2009). A correlational study of organizational innovation
capability and two factors: innovation drivers and organizational culture. PhD
thesis. University of phoenix.



Content

Identifying and modeling the key success factors for
knowledge-based firms

The effect of perceived legal and organizational support on
whistleblowing the organizational violations in the banking
industry

A model for the role of strategic agility in customers’
behavioral intentions in the insurance industry

Investigating the Effect of Corporate Culture on the
Performance of SMEs in Iran and Irag with Regard to the
Mediating Role of Entrepreneurship and the Moderating
Role of National Culture

The moderating role of ethical leadership on the
relationship

between the organization’s external prestige and

unethical pro-organizational behavior

Investigating the impact of transformational leadership on
employees’ quality of work life mediated by
managers perceived emotional intelligence

The effect of job plateau on turnover intention: The role of
perceived organizational support, learning self-efficacy, work
centrality, ambiguity tolerance, and coaching

Investigating the Moderating Role of Emotional Intelligence on
The Relationship Between Innovation Capabilities and Academic
Leadership Effectiveness

M. Estiri,
M. Mehraeen

Z. Mohamadzadeh,
M. Lal Alizadeh

M. A. Ahmadzadeh,
M. Moradi,
M. R. Mostaghimi

M. Ali Hossein Abdullah,
Y. Maharati,

Gh. Malekzadeh,

A. R. Khorakian

R. Sepahvand,
M. Jafari,
M. Vishlaghi

A. Nikkar,
A. Shirazi

A. R. Saremi

H. Setareh Aseman,

S. M. Allameh,
M. R. Nili Ahmadabadi

29

57

85

123

147

189

218



Transformation Management Journal
Faculty of Economic and Administrative Sciences

Published by:
Managing Director:
Editor-in-chief:

Editorial Board:

Dr. H. A. Doaei

Dr. M. Ebrahimi Nejhad
Dr. M. Madhoushi

Dr. M. Mehraeen

Dr. A. R. Montazemi
Dr. S. Mortazavi

Dr. F. Rahimnia
Dr. H. Rahman Seresht

Dr. N. M. Yaghoobi

Executive Director:
Editors:

Printed by:
Publishing License:
Address:

Website:

E-Mail:

Ferdowsi University of Mashhad
Dr. H. A. Doaei
Dr. S. Mortazavi

Professor, Faculty of Economic and Administrative Sciences,
University of Sistan and Baluchestan

Associate Professor, Faculty of Management and Economic,
Shahid Bahonar University of Kerman

Professor, Faculty of Economics and Administrative Sciences,
University of Mazandaran

Professor, Faculty of Economic and Administrative Sciences,
Ferdowsi University of Mashhad

Professor at McMaster University Ontario, Canada

Professor, Faculty of Economic and Administrative Sciences,
Ferdowsi University of Mashhad

Professor, Faculty of Economic and Administrative Sciences,
Ferdowsi University of Mashhad

Professor, Faculty of Management and Accounting, Allameh
Tabatabaei University

Professor, Faculty of Economic and Administrative Sciences,
University of Sistan and Baluchestan

Dr. F. Rahimnia

Dr. Ar. Karimi — Dr. J. Mizban
Ferdowsi University Press

124. 2386

Mashhad P. Box 9177948951-1357
http://tmj.um.ac.ir

manage.r@um.ac.ir



7

)

=
Ferdowsi University of Mashhad

Faculty of Economic and Administrative Sciences

Transformation Management Journal

Vol. 14 - No. 1 ISSN: 2383-4064

2022

Identifying and modeling the key success factors for knowledge-based firms

The effect of perceived legal and organizational support on whistleblowing the or-
izati industry

1 violati in the banki

A model for the role of strategic agility in customers' behavioral intentions in the

insurance industry

Investigating the Effect of Corporate Culture on the Performance of SMEs in Iran
and Iraq with Regard to the Mediating Role of Entrepreneurship and the Moder-
ating Role of National Culture

The moderating role of ethical leadership on the relationship
between the organization’s external prestige and

unethical pro-organizational behavior

Investigating the impact of transformational leadership on employees’ quality of

work life mediated by managers perceived emotional intelligence
The effect of job plateau on turnover intention: The role of perceived organiza-
tional support, learning self-efficacy, work centrality, ambiguity tolerance, and

coaching

Investigating the Moderating Role of Emotional Intelligence on The Rel

M. Estiri, M. Mehraeen

Z. Mohamadzadeh,
M. Lal Alizadeh

M. A. Ahmadzadeh,
M. Moradi, M. R. Mostaghimi

M. Ali Hossein Abdullah,

Y. Maharati, Gh. Malekzadeh,

A. R. Khorakian

R. Sepahvand, M. Jafari,

M. Vishlaghi

A. Nikkar, A. Shirazi

A. R. Saremi

H. Setareh Aseman

Between Innovation Capabilities and Academic Leadership Effectiveness

Web site: https://tmj.um.ac.ir
Email: manage.r@um.ac.ir

S. M. Allameh,
M. R. Nili Ahmadabadi




	cover1-27.jpg
	01-1-Fehrest mataleb 27.pdf
	01-27-1077 abst.pdf
	01-27-1077.pdf
	02-27-1287 abst.pdf
	02-27-1287.pdf
	03-27-1303 abst.pdf
	03-27-1303.pdf
	04-27-1108 abst.pdf
	04-27-1108.pdf
	05-27-1222 abst.pdf
	05-27-1222.pdf
	06-27-1283 abst.pdf
	06-27-1283.pdf
	07-27-1027 abst.pdf
	07-27-1027.pdf
	08-27-87855 abst.pdf
	08-27-87855.pdf
	content 27.pdf
	cover2 27.jpg

