)

——
&-//é?;"/a iﬁ/;/

J}L;;uu’/’;i(}'o)/b

95 <y 4ol g

(o)

VEY il g e

TRAT-FFF il YAl - ) oled— oaasily Jlo

00ljSho Lo pade ¢ gl pas (S dabli

WS> dasre iggew L) ¢ gilo gl ailows

o>y S

(80 ye (G (Cawgd guylb Lo D
laska Jailly

O liS ,31 (g 5,51 Golodane

OS54 Sl ool S

Guje Loyule g0l pe e ¢ 5,08 Jul>

Srhar e (§yay (oBTp0

&3lye Yl

&5 JloS o Bolo ol5e

(Sdaxe dazre (Cuduilg> |yle

}uil‘"‘)é»’

ogee Blo3Lu 53 (Flojlu (o yul saly g iglsiay

Ol 001s a4k 51 oolisiuwl b (il aSd 50 Slud swials’ (g LSl yloyw Juo 2,k

(2319 Sgm Ca k0 (555 ol A 105 b (olodn ! Cudgiuns g (gilojlu Sy Cu ke

9629195 (lguags silao (B s sl 1) Ca 3o Sl 1 695081 500 5l gui
Ao (gug3 58 oLLLIS U 35 30 SCS 2 50 (sl dylo s

Ol oSas SSb LS, 50 (lid anl5)15 0,89, b (lid (5330 @b 5951 4l

31 oottt b 5901 S ylojlus 30 (luil gilio FSLdla) (69T U (S0 by Juloxi

Joo 80 e

(oMl (5ly9d (v Builas 8 Slos 5o 5)LSLu 9 SO 4503 Jolge &l Julos

S 5315 aalllas S :H94bei sl yl5l 50 Ly Wguns did) 3 Jide Jolge lulid

asspol 95510y b (gilojl Casdlus 31 (imn (532 5200 SRl Juo g1 5b

S310) Pods DaSiald deiendd ol il Obo i PR oyl il
Gl ge0 i) § ik MR (uigid ph Ol (Sabeiilf §




J9 ke b gy
Dguno (w99 58 olKadNd

ke 4

1F+Y Jl — g 9 ot 3l — Jof 0 ylows — o3 35l 0599

.

YEAY—Fo5F e L

YYAY—FIAR 3K g i LL

VWAVIBIYs & 550 \YE/YPAT o jlo aali 1ay 25 5Lasil <l

255 5n A D12l (63,85 Lo ke sode el () L 25 )
3558 ol D 55 0 grereS WWANEY 5550 FIN/N YV et 5 some slizl 4
Ll g - ol Lzl (s
w255 S)ls by i3 alS YA Jlo 1 (65 5Ld s lidiond cp ool 4 gz bl
Bl pl e " ool 4 k0 4 g - ol

Dgw (oo vlod 53 S OL 1O 4 i
(ISC) £3l Ol pshe (53l s -

(SID) aKsilsslgr ode el oKL ~
(Magiran) , 4:8" ol i Sledbl oSS oKL -

Wl b gimn Agtin g 335 oK1 (51 G g 4dST
oo o g ol ey o o200 5 oS oSt Lag 3 4,23 ol 53 o 3
g;w\awyo.a\.@&mdu.ajhdb




dgda o335 oKl 23! wrlo
Ol 5 5 Oltanas ol K15 skl ¢ gle5 ol o 175 1) ghamd ko

Agin w93 2 o skl ‘g}:iT;G-“ doee 2S5 3 g gu

4 3 2% o

Ol S sl gt o&iils HLsls Sy 35 castl ol (g S

Ol s 5 Ot o1 skl sl e S
Ol 6381 o s ol el yue 5 LU asdle ol slow i o Olazmy e 55
Ao (o33 o815 sl L o) s p S
Lgta o33 p oSl skl (OL ) T o daen S
Oy jle o sls skl shsada sls e S
dghen g gd b ol&ils sl S35 o domw S
13U e S o1 skl ol Lo, de ST
Ol s 5 Ol o515 skl s 3in Ay g S
st (35 e 1 8 el b b S il g
At g3 o&ils Lzl Ol o 1Pl Olizn ol 1) sl 29
B x03 ot TdRb0 9 el oS Woorant 275 1Y sl 2 9

QIWAFAIDY © g dS WOV 10 o (s3Latbls (5151 ke aaSCiils a3 3 o815 s3G5
manage.r@um.ac.ir : Sig w1 Cawy https://tmj.um.ac.ir : 6 gl w7
AT sl 1) sho pomame 5w 53 48l =015 101 01 (SO 1) o ko (ool (ool (g (S

isms82@yah00.com 1ol ¢! (5 pdly Cu pe oode cpooml (Kuig SN Sy


mailto:manager.r@um.ac.ir

Lallio (v iy df 5

)ﬂ%@‘)dﬁ)ﬂ:’:QﬂMMWJ)}&&}}QOMWL;uUUA Jﬁ%ﬁwubu&h}ﬁ
sd Cale ) 5 OIS WL Sl cladlis s

5Les o161 MUPSI /M. UMLAC.IT 4al a5 slob G b 51l 55 oo dlan sl g AU

278 09
b ool sl 5 0L 0nSin b sl 30s wll Ly (Ad) 3lo b domio o 5 <S5l s Word o6 5 alie e
L Layls ged 5 bl cad g Jols oS Sloetin dlax 1 dllie Siloetr 4dS” 5 58 (sl 0,0 5 Ul oy ~
AL‘L.;,\,@«,15‘;}_;‘5,1»};@#@%5_.:}5\&&\,\,\:Auﬁy);.u\io\_miiCzsdbu

S gl s Yo g il osled lyls

Alao 4gi 09 i

(g 9 3 ge casdin (oS O 315 ¢ oun s 0K (511> 5 Word NPl p 5 o (il (aa i
358 Saley O 53 5 J ol 5 Aol oSN 0L 0 008 &S5 5 o3linal 3550 Ele o mls

(oo 453 5 Ol (andst Jome (Zaar ¢ Sl 5 05 pL Jals o8 O Ay 5 b i 5 Slain o )
D3k A1 aomiis &K (555 s i 55 (B me 5 G plonil oo 5 g 3 ¢ rled 05 loc ¢y 0T
Daboand g oojled

o Gdllis (6w ¢ 1 tad lin BN 55k aih 5 gl dmio Loy 53 (4adS 03 55 S T10) Wlis Ol g2 Y
338 S5 5 dlie o 5 o jlad 5 Caad a Ol gie o o Wadllin (5 ool Ol gie ASL g 53

ol SLdST 5 a1 gos clad sutor 1ot S 55 il | dlie (sl gmn bl 03 s 8 55 0l S Y
s e g LI S 55 0T plas 5 A5 S5l 4l YO 1 oS 15 55 03lizul g

il o andllae 3 g0 Alls 5 Giod ol i 3 gm Gilsw 41 s o SV folt anitie —F

338 0l (phs) 5 e a3 25 5m e sm sl s =0

23 8 el 45 4 S5 n ol e Bl o 13 505 5 sl (oS ol tmls B1-#

AL OT 55 e gl b S Jgdor Olsie 358 4285 0T Sl y Coon 5 VU 55 Uik o ol =Y

DUl 53 0aT s 4y Gl Bl s Jolib Eomy 13 S 5 gt [ma b 5 15 s 4 015 0 15 4o 5 s A

B 35 G s


https://tmj.um.ac.ir/

A2 S APA gy 4 e e

Pl Ll o 7 as mlie G b A3l i 5 50 aln 55 DleBbl (S Jold oolii il 3) 50 mlia =) e
55 oo 03Ul o 5 &G Calibes 1 iz 1 (8558 (6,108 o jlat 5 50 alie 8 i Solgils
@mgfw\;sggu.;,ﬁfrw.g.x?gﬁ»f;u@j}u;;iJuwﬁwuﬂ;ﬁt&)uﬁ,u%;
555 0155 5 Y w e glgnl 5 e 5 e3lizul 3 ) 40

T O sy 5 66 callin ol Ol o ol 5 ()6 008 385 5 JolS 015 5 el oSl 08 1)
35 gy (SIS sla o3ls 5 OUT oode Ol e

3ylg0 plwd
O s 5 5 o 5 0ukge (0T (e 53 0l = Jlan SIS 5 ol (gl e 5 51 i 2 -
g dal g dlae J g
S8 Sl 5> M pp 4y i i 30 8 (aiia 5590 52 ele e S OLL I S Y
b dal g (6 8 gl OT Lz 51 ol ooy Ol &
Sl 54 5 g ol g5 o 25 UL e 5 5585 0y Dl 1 Al ST ) s 52 Y
s dal g oils S,
Ll yb Gb s sad Oy o 3 5 0dd (5513 Dlamaiie ()ea b 5 4 o Cia b 5 Laallie —F
A el Ol g S el

.3)|:¢UJL::.>'|Lasdu.ad.s\é)l:.w\ﬁjj&M}Cﬂcg}}éh:)}:e\i};&—é

ol iy 3ol (Sin 5SUI O g0 s aid dlie L,



«0 ylows (1 s 1 yglo»

Sloilw (Sl

At g 33 oS>

At g3 o>

3l ol

At g 33 3 o>

L oKl

S g o&sls

At g3 o>
bl wdle oKl

ooke oy ol

O 5 ply oBils

gt o33 5 o8l

(£) Loy plol M oy ol
g ooy 5 o8l

Ol g o&ils

WS Jlo 25 50T o
e o33 5 o8l

Obiws S ol&sls

Olginl o&ils

35 (t) slgr elel ol
At oty oSl 13T ol
(0) Lo plaf Ml o oSl
(£) Loy plol Ml o ol
Oliow o515

XPLPITIF e

Agia g3 b oSl

eoke Sy ol

e w})} e‘.i.f;i\.:

& Slgls pb
e
S35 el
el

s AL

0%

St

O sla>
SUS -
6@.‘\ a5l
S

o3y =)y
S
)
Slsd)
Slae
sl

L

S or el
Ob)lses
Y b
i e
el ss
Sl5 esla B
ol 5SS
4y

PRty

Sk S
sbAS
39 0 Shos

Gy

ol
Al 75,

Lok

L ke
S
é& Lo
125

e
A
Ol 4o

s
A>3

L,

M
EE
4s g220

o2 o hew

S4ls
e

Lé)u\.a?‘



Sloilw (Shwsly

ke S ol

(£) Loy plal Ml oy o1
gt ooy 5 o8l

dgha s p oKl

S g ol

Sles sl e Jo 55 50T duns go

& olgils pb pb

o
Lo e

s



dxio (YRS

3T e (S anblé
o315 L e

b8 ailew
s LS
df\g’-’m:’u

‘_;J.>JC_,.>.:>

@}JL{A)B wa)k‘;
Yy 3l 0 (Sge
Sl Jadllpl

85 ST Bolodams
Sa oS 53T

14
A S

OLS 5 slews

S8
11 (3] o Cpuea
S Lo e

S oD
"y

149 &3l ,0 Yl

3le sl e
m Syt JLaS

il g Il
™A hames dames

P lb) e

Ol oo Cuw ygd
Olgie

908 SO 1o Slojle w ! Sdely 9 O s

S oslaiwl b SO 4S5 dld ol Gilsle vl Jow 1k
Slagodld 4

S5 b 58 1o b sl Clghun 9 Shoile <Kusy Sy g
P13 dgw <2 gk

o G b sl (B o jo Sl 2 53505 S s W sy
OIRLIS Wdy 0 oS b 0 Sl Blogw 9 Si9Te (Sleigwed
g (93 B

O™ 58 (Jrd dalyl7 8,9y b Jid S50 28, (54531 4l
Ol pl yRume &Sb

Lol 33 il mbe SELEDN9) 62876 SBd paly Julos
Ji0 8o 99y 3 ool b b 3geTl

O led & Khos 0 30 (SHlLe 9 (SOl (S8 5 Jolge Gl A udoxd
ol (SlHgd ulome

29aB 9 SBL15L 1 Bl g™ Wy p Fie Jolge Lol
o 1 dnllia o

3,095 b Sloilw cude g i (B g S Sl Jow 1k
e T



Transformation Management Journal 1

https://tmj.um.ac.ir

@ @ Research Article
EY

Vol. 15, No. 1, 2023, p. 1 - 39

Drivers and Outcomes for Inertia in Public Organizations

F. Beigi Nasrabadi!, Gh. Malekzadeh?

1.Ph.D. Candidate, Organizational Behavior Management, Ferdowsi University of Mashhad,
Mashhad, Iran

2.Associate Professor, Department of Management, Ferdowsi University of Mashhad, Mashhad,
Iran

(*- Corresponding Author Email: Beygi.fn@mail.um.ac.ir)
https://doi.org/10.22067/tmj.2022.67939.1008

Received: 2020/12/24 How to cite this article:
Revised: 2022/07/09 Beigi Nasrabadi, F., & Malekzadeh, Gh. (2023). Drivers and
Accepted: 2022/12/07 Outcomes for Inertia in Public Organizations. Transformation

Available Online: 2022/12/07 | Management Journal, 15(1): 1-39. (in Persian with English abstract).
https://doi.org/10.22067/tmj.2022.67939.1008

1- INTRODUCTION

In developing countries, most public organizations for urban services
experience inactivity, stagnation, and inflexibility, leading them to inefficiency,
poor service delivery, poor urban integration, and dissatisfaction among citizens.
This condition is known as organizational inertia. The current research aims to
identify the causes and consequences of this phenomenon for urban service
organizations in Mashhad city. This research is a qualitative study based on the
grounded theory with an emerging approach as its strategy. Despite the
acknowledged importance of this problem and the necessity of addressing it, little
research has been done in this field. On the one hand, previous scholars have
mainly examined the financial outcomes of organizational inertia by conducting
quantitative studies, while its antecedents remain unclear. On the other hand, the
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causes and consequences of this organizational phenomenon are expected to be
different in various cultural contexts, structures, and even industries.
Accordingly, the primary purpose of the current research is to explore the
organizational inertia in the context of Iranian public organizations.

2- THEORETICAL FRAMEWORK

In physics, inertia is the state of an object to resist change in the speed or
direction of movement. The organization literature has defined it as the
organization's resistance to environmental changes. The background of this
organizational-level construct is rooted in different theories such as open systems,
learning, political and social systems, and organizational culture. In regard to
conceptualizing, scholars have considered three components of insight, action,
and psychological for organizational inertia. The current research typically adds
to the literature on inertia in public organizations of developing countries. In
addition, it identifies and examines the factors affecting organizational inertia.

3- METHODOLOGY

To collect the qualitative data, some interviews were conducted among
experienced managers of Mashhad municipality, members of the city council,
and university professors. The interviewees were identified by a purposeful
sampling method and studied using semi-structured interviews, which continued
until the theoretical saturation. Grounded theory with three stages of open,
central, and selective coding was used to analyze the obtained data.

4- RESULTS & DISCUSSION

The findings of the research indicated that the causes for organizational
inertia are as internal (including the lack of identification and prioritization
of city issues, non-dynamic and non-strategic policies of the organization,
lack of strategic thinking culture in the organization, existence of
cumbersome and outdated laws, lack of planning and in the result of
weakness in the executive affairs of the city, failure to use the results of
research projects and transformation programs, inertia in managers,
weakness in the competencies of managers, lack of motivation to change in
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employees, risk aversion and laziness of employees, weakness in designing
human resources systems that encourage dynamism, defects in knowledge
management systems), contextual (the size of the organization, the bare
structure, the city management council structure, the temporary nature of the
managers' management period, the city council's preoccupation with daily
affairs instead of managing affairs, the lack of a competitive environment),
urban (poor synchronization of citizens with developments in the provision
of urban services, inconsistency and disorganization in city affairs and the
absence of an integrated urban management system, the complexity of city
issues and inconsistency between organizations involved in urban services),
and political (political space governing the organization, requirements
beyond the duties of the municipality, etc disproportionate to the municipal
infrastructure from other institutions, demands of extra-organizational
pressure groups). Furthermore, its consequences are determined to be at
three levels: intra-organizational (low effectiveness, poor performance, low
innovation), social (dissatisfaction, distrust, reduced participation), and
inter-organizational or city (competitiveness with other cities).

5- CONCLUSIONS & SUGGESTIONS

The research finding includes a substantive theory for causes and
consequences of organizational inertia resulting from our close connection
with the population under study. The practical and research implications of
the research are also discussed.

Keywords: Organizational Inertia, Grounded Theory, Urban Service
Organizations, Resistance.
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1- INTRODUCTION

Organizations use various tools to control corruption and
organizational misconduct. Some organizations take a passive approach
and fight corruption, and some focus on proactive controls. In the
meantime, the leading organizations to make the organization healthy
include efficient operational processes, flexible and responsive structure
to the environment, innovation atmosphere, and so on. They use what is
known as structural capital. The present study used grounded theory to
design a structural capital model to reduce corruption in the banking
network.
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2- THEORETICAL FRAMEWORK

Structural capital is a function of human capital and the determining
factor of organizational form. On the other hand, structural capital is
created openly and independently of human capital as soon as it is
affected by human capital. For example, organizational structure and
organizational culture can have fundamental independent effects.
Therefore, structural and human capital help organizations interact with
each other. The organization's mission and vision, core values, strategies,
work systems, and internal processes, known as structural capital, play a
vital role in preventing administrative and financial corruption and
dramatically reducing the cost of fighting it. Therefore, the leading
question of the research is how the structural capital in the banking
network is formed to reduce corruption, what are the causal, contextual,
and intervening factors for the formation of this capital, and what
strategies can be used to reduce corruption and organizational health.

3- METHODOLOGY

This research is a qualitative study adopting an inductive paradigm.
In the present study, semi-structured interviews were used as a data
collection tool, and the resulting data were analyzed using open, central,
and selective coding. In the qualitative part, purposeful sampling was
used to conduct 21 interviews based on theoretical saturation. The
findings were validated through the researcher's self-review and member
control technique. The results of the research include the identification of
causal, background, intervening factors, and the consequences of
structural capital that reduces corruption and finally presents the final
model of structural capital that reduces corruption in the banking
network. Structural equation modeling software was used to validate the
research model. Two hundred questionnaires were distributed among the
available people, and finally, 190 well-qualified questionnaires were
collected. The data collection tool was a researcher-made questionnaire,
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whose validity was confirmed by considering the opinions of several
management professors.

4- RESULTS & DISCUSSION

The results indicate that the advances in information technology, the
existence of several regulatory organizations, including the central bank,
the desire of the country's top officials to fight corruption, the
requirements of international organizations, anti-money laundering
regulations, the law prohibiting interference of government employees
and Basel banking standards were identified as the causal factors of
structural capital that reduce corruption in the banking network.

5- CONCLUSIONS & SUGGESTIONS

In general, it can be said that according to the extracted categories
and the proposed research model, it can be concluded that to reduce and
eliminate corruption in the banking system, it is necessary to revise the
indicators of structural capital in organizations. They say What causes
the reduction of administrative corruption is the design of correct,
rational, and transparent systems and mechanisms, especially in sectors
prone to corruption. In other words, proactive control in the form of
structural capital is much more effective than retrospective control in
dealing with administrative corruption. Therefore, this research provides
insight into reducing administrative corruption, which is necessary to
close the way to financial corruption using structural capital. Dealing
with corruption after the commission of corruption is like an after-death
cure. Proper structuring and developing the organization's structural
capital is considered a strong barrier against corruption in the banking
network.

Keywords: Structural Capital, Corruption, Grounded Theory, Banking
Network.
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1- INTRODUCTION

Companies operate in an environment where the public expects them,
in addition to their ability to generate profits, to maintain a balance between
business growth and social progress. Therefore, corporate social
responsibility has become an inevitable priority for business leaders.
Furthermore, the activities of companies are different in terms of the degree
of risk-taking, and thus, risk management is of great concern for them in
dynamic global environments. Organizational risk management pays special
attention to more effective identification of risks and social communication
of the company. Also, to reduce the effects of uncertainty on the company's
performance, managers can manage profit within a framework of accounting
standards by affecting the structure of actual transactions and maintaining
the stock price and support of their shareholders. But what the general
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investors understand about social responsibility is to report the companies'
financial issues transparently.

2- THEORETICAL FRAMEWORK

As a ranking factor instead of internal control, risk management
targets the companies' strategy to manage their attitude and exposure to risk
and increase their value. Theoretically, a manager's trust or willingness to
participate in social responsibility relates to corporate governance and the
company's executive motivations. Social responsibility is morally optional
rather than morally required, and the risk management model strengthens a
manager's economic incentive to allocate some company resources to social
responsibility activities. The agency perspective of social responsibility
argues that entrenched managers in a company with strong corporate
governance may use social responsibility activities to collude with
shareholders to gain higher management authority to benefit from personal
interests. In other situations, managers who are ascertained of positive
benefits from these activities may choose social investments even if they are
not value-adding. Factors such as capital market pressure, product market
competition, and job-related incentives can motivate managers to perform
earnings management. When the company has more effective organizational
risk management, it has more potential opportunities, so managers may be
less willing to manipulate profits. Managers use actual earnings
management more when the risk management system is relatively weak.
Some managers believe that social responsibility can reduce the possibility
of disclosure of companies' participation in earnings management by
providing the interests of the beneficiaries and presenting an image of social
and environmental concerns. Earnings management practices harm the
collective interests of stakeholders. Hence, the managers who manipulate
the profit can address the activism and vigilance of the stakeholders through
social responsibility methods.
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3- METHODOLOGY

This research is a quantitative study. Its strategy is multiple linear
regression and moderated regression analyses based on panel data. Needed
data was gathered from 102 companies admitted to the Tehran Stock
Exchange (TSE) from 2015 to 2021. Eviews software (version 12) was used
to analyze the data.

4- RESULTS & DISCUSSION

The results show that the variable of organizational risk management
has a positive and significant effect on the variable of corporate social
responsibility. This result may be because risk management leads managers
to social responsibility activities by creating a top-down view and guiding
future harmful risks from society that may take the company off the track of
success. Also, the interactive variable of actual earnings management with
organizational risk management has a positive and significant effect on the
variable of corporate social responsibility. The interaction of real earnings
management strategy with risk management provides the necessary platform
through increasing short-term productivity and consequently removing the
managers' concern about maintaining their position and interests,
encouraging them to carry out socially valuable activities with future
benefits.

5- CONCLUSIONS & SUGGESTIONS

Effective organizational risk management can reduce the effects of
individual and general risks on the company's social responsibility goals.
Companies with more effective risk management are more willing to invest
in humanitarian activities. Also, actual earnings management can affect
organizational risk management preferences that are applied to increase
social responsibility activities. Our results have critical strategic
implications for stakeholders and regulators regarding managerial
opportunism and corporate governance mechanisms. Managers should focus
more on organizational risk management and actual earnings management
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in the framework of accounting standards to maintain a sustainable
competitive advantage.

Keywords: Corporate Social Responsibility, Risk Management, Real
Earnings Management
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1- INTRODUCTION

The current research aims to investigate the effect of strategic
leadership on the ability to create sustainable competitive advantage.
Moreover, it examines the mediating role of human capital and innovation
ambidexterity. The target population of the research is enterprises operating
in the growth center of Ferdowsi University of Mashhad.

2- THEORETICAL FRAMEWORK
Strategic leadership is the process of directing strategic plans and
ensuring their satisfactory implementation, the objective of which is to
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succeed the organization in the long term. Leadership is considered one of
the most important duties and roles of a manager. The importance of this
task is high such that some scholars relate a manager's success to their
ability to direct human resources. Human capital is a set of management
skills such as creativity, problem-solving ability, and leadership embedded
in the organization's employees. Human capital is a constitution of all
potential and actual capabilities of employees that can be strengthened with
proper investment. The ability of an organization to simultaneously discover
innovative opportunities and implement innovation is a contradiction called
innovation ambidexterity. Sustainable competitive advantage is defined as
higher-than-normal returns associated with the performance and
expectations of the capital market.

3- METHODOLOGY

The current research is a positivist study in terms of paradigm,
inductive in terms of approach, practical in terms of purpose, descriptive-
analytical in terms of method, and quantitative in terms of data and research
design. The target population of this research is comprised of 110
enterprises at the growth center of Ferdowsi University of Mashhad, from
which 86 were sampled with the simple random method. Thus, its level of
analysis is organizational. Needed data was collected by distributing a
written questionnaire, whose reliability was affirmed using Cronbach's alpha
and composite reliability coefficient. To assess the questionnaire's validity, a
confirmatory factor analysis was conducted and evaluated in terms of both
convergence and divergence. The collected data was analyzed by
conducting a structural equation modeling in SmartPLS software.

4- RESULTS & DISCUSSION

Research results confirmed all its hypotheses and indicated that
strategic leadership has a direct positive significant effect on sustainable
competitive advantage. Additionally, it affects sustainable competitive
advantage indirectly through human capital and innovation ambidexterity.
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5- CONCLUSIONS & SUGGESTIONS

Practical and research implications are presented as follows.

1. It is suggested that enterprises hold a workshop for their managers to
teach important points of strategic leadership and the art of influencing
others. It is suggested that managers redefine the organizational goals and
vision based on the current conditions of the environment, redesign the
organizational structure according to new goals and conditions, organize
training programs for employees to develop their human capital, design
programs to improve moral values in the organization; enhance the
organizational culture by arranging individual and group counseling
meetings for employees and managers.

2. It is suggested that managers establish a research and development
center, establish a closer and more organized relationship with university
professors in order to use new knowledge and transform it into new
technologies, and establish an industry-university liaison office. Company
managers are advised to give priority to hiring and employing creative and
innovative employees. Also, for any innovation presented by the employees
that leads to the creation of a creative product or service, allocate a
percentage of the sales profit to encourage them.

3. Considering the dramatic difference between the enterprises in the
growth center regarding age, market size, type of activity, growth stage,
number of employees, and other factors, it is suggested to approach them
differently and study these enterprises in separate and more specialized
categories.

4. Since several factors may influence the relationship between strategic
leadership and sustainable competitive advantage, according to a review of
the research literature as well as field observations, it is suggested to
consider mediators such as knowledge capital, organizational culture, brand
reputation, strategic flexibility, business intelligence, etc.

5. The research reached a big difference between humanities and non-
humanities growth center companies (including engineering, agriculture,
basic sciences, veterinary medicine, and sports sciences). Accordingly, it is
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suggested to conduct separate research on them for a more detailed
investigation.

Keywords: Strategic Leadership, Sustainable Competitive Advantage,
Innovation Ambidexterity, Human Capital.



\?'Y QMU))L@J GY*&L& ) G)Lo.«il Lv.kbjl._v. JLA Ldfu‘ ﬁ*—:;:*‘-‘ ML J&j}.&
https://tmj.um.ac.ir

FRle 8 b 5l (B S 3o Sbml p (6O s 5 s B gwp
Sl o g 9 59795 (19T gud
Agio (w9 8 OGS Wy 3 0 Sl 40 50

*‘541394 51 Eolovoxo
Ao oy ,8 olRails SIE 5k pae bl pulis I8
Jrotgn]
s (9,8 olKils g e sl
ol G0
oL s Slww
Ol plol olfisls G150 Ca e oo )| cwolis S

https://doi.org/10.22067/tmj.2023.72474.1360 sy e p g
ol

.o

G593 5 Sl dile o (6 Soomilon (2 L Il (28 S bl 53805 (505 5B (g Sa L 2ssy
alshl 5 31 B s D oy g (s b o8 ils by S e S 8 (65LT daal )3 (55575
rosls g5 a5 51 5 o= o 5 0t 55 55 51003, (om0 i e ol 0 S0, a5 Sl Sl
A 51 aS ol 33 3 o8 tils dby 557 0 0S8 1) sl (el dmalr 13,8 s )13 oS Glata s 05 S )3
bl o Ol ¢ o o g 4l iy 55 o3l 3758 S5l plowl sl Bl &y g 41 (5,8 4305 (2S5
(52 5219 oz 5 230 b sl s B enlinel gLl s 61 oS m bl 5 FLs S SWT s s )
SVslas obddis ¢SS a0 Laosls b s Soysn 1,515 olos 51 RKes ol esitob ole Jow 3 b 5lesle ols)
s A B 4 b s a a3 i 8 15 0 g T 5 et )50 PLS 5SPSS (slaljble 5 3 b 3l 5 bl
5o SOl (285 Cuse r 6aT 5 Sl wss 5 Gl Bla s G b Sl rman 5 odins Sy g 4 (538 (520

.u\})‘}é)\:txﬁjg;.:iﬂﬁj‘ug)\.b“laf&G}Qﬂ}aﬁmz.’.mﬁQ)}.AA;.J‘:J&))T}}LS;‘}:}.A}A}@u‘%hﬁ.s)‘éé)btm

.@ul%bﬂédjjTj}vjl)Syjbéjl.&L;@GJQ}AEGJJTAIJLSL.AJ 10 3gunls”

msanll@alumni.um.ac.ir 1 et 5k 55

VRV 1y b VEV VAT 3 s b
441D s


https://tmj.um.ac.ir/
https://doi.org/10.22067/tmj.2023.72474.1360
mailto:msan11@alumni.um.ac.ir

VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i \o¥

TP

sl oaT iy OL e (§ s 3l (8 520 GLLOE 5 L5 O s (Sl Wb lalos 5o
SLI L 6,85l 5 damma mlaal 1 OLle 0Ll 3 0558 Ll s b paslas sk 4 LES
b dooee bagarlpe S5 o i (63 8)5 (505 L1 L (265 oo S loslr (26
Sl (2B e bl 4 W5 e 458 (53805 e Ll Ll L (BB) e oS 1
dr g LS g0 Ole a3 35 6 803 sla ke b Sl ots Sy 4 g5 S LT €355 e
ol 3l OBl mi Sl s Sl 08T 5 SIS 5 Gl Bl it 53 (gl Sle 4
Bylo o milin 3B LIl (285 S ge bl 63 805 60 ST s S 4 R ol s
Wl 43y Ty Oy g A 53 o3 Wiy S e SIS 5 55 55T 5 S5 gmss 5 Sl
CS o bl Sk (G 4 S b b DB st e (6 e BT 5 055
Sl £ 55 4 o B, o Lk gl 61 it (2B Siladar cpl 53 e Sulia ST e
& ks 51y ooy 4 o3l 3l d gy 4 Cal 1L Ll B gl i L sls Sl oleb
e Bl i ol b s s (Jalpe b ) s Ol Kt ol okds s wilenas
Glop (82,05 Sy B g opl g Lles S Al Sled g g Sl (26, Sy ge b
bl oy (B Suje sl 5 5e G Jule Olgis 08T 5 SIS smsn 5 Sl
338 (o oylil s s S g0 SN 5 S 4t ol ObT daslr 4 4

4 OUT 5L 5 (Jame o Sk bl oo 855 OT L S 0 ol o 5YSe (o S o
B0 Slp ale 5 Jae (Sealy 8L 55 OUT el g pte 5 LS, 3l D29 b b a5 bl
ot 3 e lagdial g il s oly Js 4 b AR daslr 03 Sles 55 5 NS e
s a ol e 4 1 OUT S (ol 03 603T500 5 OV pams Slyslo OGN S 5
U e ol (618 Sl 3 Al B) Cuje sll 4 g pde s 4 W o 03T
Sz n 5 SLIE IR O gmes s 1 asls S oS 5 Ll Slatlo e & a5 ok 3 Ty 0 o) s
1) OIS mlie s baale ol e 53 6l 03 8 QU o 3 e (g sl ol 0T &
5 Odedidy oS 5 (63l 6, LS 8l Ol e B dias o Cows I uly Oldee s gl
L OLS I e e DLl 5 slazel sl b il 5 o0 clins 53 550 HI8 )2 3 1) 5 omecdd

553 LS 5 ol 5l eda b Jalas 1 B & ey isled i 1) 0T a8 e 4 5



V-0 e 2l G b sy () G o Sl (60 5l () ST oy

g ble 255 e DS & 015 e OBT bl Jlaws o 5o e 5 bl ol 31
L K ss coolel drslr 3 S0 ol sdalie .5 S 0,Lal Ol i ol 3 0T 5050 6508 5 Olejla
.mrt,,;\);.lﬁ&uﬂ&;\:w,ﬂéub,;d&‘fwzuauou

535 63,5 Dda b el mrlpe 5 Loy Lowg Wb ( aBils wn) S5 (6,8 IS
Y Jb mle ol 5 @alaml daw g (Lol gladia) )3 g Glac)als ladsly glasslkias
S 3 pdye Sy ol gate OT 6l oYU (olasl 35,0 a8 slag,sls eSS 5 anw s 6l 5
S5 te LT dmeler 3 a5 nl plonil W (s 0ol ol 51 55 dgde (mpn o iils us,
338 0 5754505 Ol 4 0T 155 50 iz 487 358 (6 )l e (slasbaly sl sl il 5 0

ol 8255 0305 Coanl SN 5 okl 5 85100 4 (6)5T 5 5 035 les 4 WIS pl 55 4l
gl My sl (285 Cue 4 L35 e 03T 5 Sl 658 4 Gib Sl oS s
(Dladst 5 DY gams Dl ol &S Ll 0kl Comgn Bl - 5o )Y 5 by F 5 OOl il
L 5o LOT Gliaily 5 LS & ol ails &nj aam g b 3 b 51 .aab adls Vbl 55m
Y gms Olgie 4 ab e JB 5 ClSL Oledst 5 OV sames 4 gl Wl glasl W g
IR PSS PYCK g B SV RGN Y [ PGV g e g RCIUNI [-P PP
b S s i8S oalaml Wiy Cel imen 5 Ayl (S (63U 3w (53,805 S pp) el
S L OIS o S8 53 b gldd sl b eyl s b oS 6, 80T 0S8 Sl dbe e
Al sl Sl (2B Sy se OS5 6l Ll 5 o e (nl 5 3L s L 235k o 2 4 Laay s
LT lae!l 5t ake &1ty b Lol glata) 55 oawass s dlad s> Y pone LS 5 oyl
Bl 553 8l5 (S o 3l 3Ll L Ol o oy S5t jaainie (ST Bl 4 5 08T S Bl 4
5 odomy Golle S O3 laas sazes 1 FOWT Hlaw 1) OS50 (et 5 diad)l Sl
S m bl i L5 gn 457 5 g 015l mly SdST ik CaSTL ol 55 ST s
5 oo dooly Bl il 5528 NS 5 5 IS 5 Bl Sl ok 350 L 26,
S s 53 el b ol paasS 5 ele QU5 & s b Pl ol Jo Sl ey
5 S oSS 5558 ol Jom w05 b ol o gdhe a5 om0, )13 OUT (63 8l Ol s,
L5 gr oS ol 458 oy 0 IS 5 cpl 51 (S Lo o8l pl i 588 5150 s e
48 S e B 5sS olasl Ll s 5 Sl sl o sy 4 s LS Iy 3 2S



VEY loul g 5l ¥R oyloud o0 3l Jlw o Jg2e5 Sy y10 dali idg s V%

315 o Ol il 5 & 58 S8 2 65 nl 35 5 A8y 8358 4 5 150553 5 (e slie Ll
Shbles onlasl &b 5 GUSTs 5 Jad slul 4 UL ¢SS (65T 5 8,8 4 s sbal o b
(B e S S ) 038 S by s ale LS b Sl s s e ool 5
oy 5 e S s 4l Cle 4 sl asly ealaml 5 o opde Curds g 5 SS U AW
Ssp A5 4 S e ol (il o S nel s 58 Silaisrlad S uss b oK
Slagall s g A b g oy oo WA o SGST o 5 (sladlate slatl a5 3l o0
oo mibe (la pkie B Cieo g imen 5510l (2085 Cu e sl OT 36 5 (63 8, (50
sslizal 5 Odar 5 509795 3ok 51 Culiy 531y Olojle Syds 5545 LOT 5 Sas 2l 3l 5 di ) i
sl 6380y (s my S ASTL LS o O s cnl s 5l Ll ble w5l s
Olejlr (gl liS” Cnglie Sl ks plyr 53 b ST ST sy S e e S b 4 Ol (26, Sy e
S5 5 Gladl Lo iy ol 55 amen S o3y 15 OT 5 S 35 5 Aol pendi |
WS o e alaly opl 55 Fge ile el Olse ), 68T 5

SRYH o S

el O () Sy solaliae 5 e ST syl s,y s

el G By o e (g lsliae bl (sl Blo o daulg 4 (63 a5 0 5 .Y

sl (Gl Dol ey 6 lslime 5 oo 3T (gl 15 1es ealy 6 ¥

el Gl 2By Cose p gylsbae 5 e ST glls (Slail e ¥

Wl Gl By Cose p glabime ST Glyls (55T 5 G155 w53 Aoy 4 (83 ualy (5 O
el (6 55T 5 S5 3330 S lsline 5 e 3T (61l 05l 5 o F

Ll Gl (B S s g lalan g.:.aj_.s‘l: shyls (16)}'\'}3 P TEVNG

PR L 9 S Fo
SOl S )
LaS Cnl OT G gl 51 Oliabsl Jgua 5 (63,05 laasl , Colda AT 5 (65l (5,

s 5o (Rezaian, 2023) 5,4 oo S e Sdedds 53 Olojle b el Oliabl (S Coda

widy ol Coedl ol = ae e 65 Gla 2 5 by o St 51 S Ol 4 (5 0y ke



VoY e 2l G b sy () G o Sl (60 5l () ST oy

Sl (S35 Salda 3 5l Ols 58 03 1y e Culbgs Oldietils )l pam 8 CVL gds 4
el s Ol e el ol ((im 51) S ys sla)lS7 el Ol ey 57505 (Rezalian, 2022) Ll o
O 5 e ke Jg donS b Slojle 5l dlder )3 (6,85 il oo ST (51, a8
,\}wu;,w\;)y@\,)wo,y@‘ﬂ.uz)‘\,ggb,-@L;J,»);jt}w',f\.(Moghimi,2022);M~l
(bl 5 Slal ol 5 s Slajle slajlle (o3 Gloe r Olejle O gpen coalie 3,8 o
4y ol 3131 S F1 b (g oy Lok e (Sl 4 (5 oty s (35 D5 il 3 sl
Hersey & ) dule 336 63,5 Ooldal 4 glows S )3 095 Suld, b oslpl ol 8 (g4
S 33 iy &S Wil o wlail 3485 0T 31, (6 51,8 5 55 5 .(Blanchard, 1998
Kreitner, ) coul Olojle Coldal a4 Odewy ofy 53 [2d S (6l Obiws 5 aldbgls &8 Hlie Ll
L oaly .o 5 oo oial 3l y cbilonld slowl ookl il 4y oliws (gl &S SLoltsl axi y (2009
Lss sbml slaiby 5 63 SO Slaojsm b g Jitee lad=ls b 5 Olasl JS (sl 8 Sl S
Robbins, ) 5,8 o+ 5 531, 0T 4 J5 Jilus o2 5 216 lS o» 5 ), (Plunket et al., 2008)
2O Easn 5 D3l Gl e Sps Oslm sk e Sl K IO s (2014
s S e (O dadie Sliv , AST Gl 4 (i beSe) Ola, )k, sl Sl
8 G glans S o 55 850 Wy s 6 Syl 4 Sl (oS 5y S Sl 5
SSNen b 5131 (65 5 ES e O Olejle olal 4 olaws &SST s 4 L(Kreitner, 2009)
el S ¢ ke Al 4 g e B S0 S w1y 55 A3 pLeS L O et
Cose il e b Sl Sl ag Salinul & Aol Obl Glojle de gee (5, 2
o5 b Qo Olpde L, & Sl 5, S (83,85 6, (Moghimi, 2019) 5,4
plol oS ol (63 a1y (6 et 41 3553l S 5 (63 0y Jos b (53 paly Ay il Gl 5 Aas oo
5 SE 1y 83,0y gy (YY) LI (Elenkov et al., 2005) 5,5 o » 3 1) 3,0, &
oot 4 OS5 358 U5 5l ol sl oS Wils o b dan s 5 sl sl p3Y (58 el
Sl o Olajan 5 das o il a0l Sodadils pl g 48 (51401355 SDlasenas G513 31531

WLlis 8 5T U5 (95,0 ) & Sl ditne uizmen ble oo L 55 15 ool S



VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i VoA

5 ooy (3,8l (6, Ldkime (Yoo ¥) Cily 5 oy ool 01,505 S, 5 b2l S (Ol ks
Ll glongl e \;J}a_? Sy 95 lyls (63l (S Ll ook (Gl 5 w3
25 el Slon 105 31 i)l Olpde 2 S a5 (5385 (520 S5 2 B8 Sy pe sla iR
Olsle 53 8 glaser OT Jstme Ll Ol e Bl 1m0l sdge  Olojlu &S IS Eod gt

.(ShamsiGhushki et al., 2018) (. ks 43l o Sl

Sl Blo g
Sl &l I e 033k 58T ol 45 s e (VAAY) 3L Lo Sl Lle o g s
G lgs S Sl (glas gars Sladl Blo o sl (Ko5d Dby gyl wle s 035L I i
G35 3550 4 8 8 w4 Olale QS baw g oS (g 5 alies > U5 (M dle o ke
o3 e (61 e 1) LOT 0155 oo 47 5131 il 5 G503 sla Ul s plas 8 AS 0 Oy
Ll &S Sl dizee (V449) .z (Scafarto et al., 2016) das o fSKi5 1) Sluil o 3 S
o Ul Sladl Ll bl o Jos OLS Lo 5 oS Sl Olejl tils 6,55 Kbl Ll
5 s ol ey 53 51 Ll Bl ol 5131 23l 1 s omely o e gl Al 53 Olejle S
35 5348 Sl oo SUlg 5 L,lge (Bl 3l glas gazme Slusl Blo .ol ol LS5 &l
Vidotto et ) 35le o pleze 0105 3115 Olejle 5 A8 o o3lizul (5,18 Lamma 55 OT 315 3,05 35
S ke g Cpmad 4 63 98 g0 4Ll a8 5 S (63, & e Olge 4 2ils (@l 2017
olpls Sl aBl S5l Caeal O swS o oB) Cuje b 5 Gl Oda LD
2 NS SB35 00 it Lo 53 i) 6y g Bl e 53 BB GBS S
Sl Glo w5 Bl (ol Ol J2ls LBl cne oS Loswe ol )5 e o plx! olsS L8 s,
4L (Martin-de-Castro et al., 2011) 5 & o a-lis Lol il ol 5 B, Cy 50 Olse 4 Obojla
x5 BB b sl bolle 63l S5ley 5 ©0sT 5 03 &S e sl BB s 4 L]
o O b Ul & (o Slail Llow 25,0 .(Obeidat et al., 2017) Cosl ool 5l

stm‘ dﬂ‘@ﬁuwﬁ cuf@ﬂﬁﬂﬁ‘b\)l.;)b .DJ‘.\ g:,\ff; L§)_}>u= 6&&&}@5)

1. Transformational and Relational Leadership



V-4 e 2l G b sy () G o Sl (60 5l () ST oy

).Ua‘,;'g‘.:‘,f}>)J.>=.ac\.m;5f§:J}fﬁo&;;u&\)bjcu«fbua@.xzfdwGL:J
L boludl S s s Jgol opl Gl ae 53 Js CalS o OLai ol 51 OT I zi slizal
S L o Olojle Loty 1) 505 (6 S0 Gleju Slo) 5 ditan Sgline Olajle SG 50 ol
31 Sl o Ll e o ol iy S (6,851 (6l o 3o a1 iy OT (LS il
Bontis et al., ) 48" sslizal 0T 51 S 5 485 ¢S 46,5 oo ol o izen WOT 5 ol Ol
S sber Ogemn S wle g o5 OUS S dan g 5 i5seT Gl 4358 O3 035, (2000
S LIS (688 Uy 0ol s Sl mte el (S il OIS, 55 S b
(Olander et al., 2015) 43" sle| &S 8 bl ol 1) Slks am )5 5 558 Sl
5 Sl a ol Gl bl S o e plo 5 ol s g3 4 1y Gl Bl O Kea s
ple Slal lo o &7 Sl 55 sl o ol Carin b dly S5 (sl o oS 55 o0 GBI 1
Olejl 5131 5l azws 0T ol Sl lo 35 45 5 5 4 Llg Bl 5 Jolie 5l sk )
Lg‘ﬁ)vuj:?@‘)gﬂio‘ﬁjlnﬂ 095 2l syl sy s sl HUls 5 Ojlgs ¢ Jiils & inn
L sillas (63,3 o sla bl )l (65l 3 5 ¢ Sllas OIda S Olgy 2ls dSle S o o 3T 5550 Ol sl
(513 4 e (630 3l ple Sludl Llapr LIS 58 SlSL (e Sl Ol $Kin 3
Ay 5 215 S tile L8 o T & Ol sl Less gl ) Ol U5 5 Ol
905 Ol 5 4y Jual g ol Jelomd 5 o U157 5 Ol Sikes Olaiis3 S5 5 0L e 08 S ey
P Oile Vb sk Ol st Ll il o e plo Gludl Bile o OS5 65 5 et

(Battilana & Lee, 2014) 5,8 » 51 5 s 33

S99 (Seigmgd
Lno g 3 g g0 SWs)sT 5 3l op 5 ST G0 Bl Ly CalS @ pldl oa OS5 S ey oyl
Lol das L(O'Reilly & Tushman, 2008) 5,15 o (55575 (15 330 & ol (3L 33 Ky
50T 535 00 odens Olale IS 53 -5, Lle L Sl 036 Sl 5 g 55 (glaato kil 4 3L
Ol 53 (o5 5 SosT5 Ll 6idhy 5 o sn pdy Lol by sl a0 Dl 2l 5 15
oo 1 Sl g s (55T 5 pan 33,8 (6,8 sl OT 3585 5 @356 51 b sl awals O
Gl (e (55T 5 4T (S 3 g Al 5SS 5 5 SRy (SN L 2B, e

slese on 311y 53 ol D15 a5 Jae 53 4 STl (3T a3 S ol il 5 S8 0T



VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i K

s 55 (AIVANI, 2022) Clas 5T 5 iy 5 il s CudMs 4S5 ST 5ea Ol g5 oo Lol L
ol o ST 0T 5 51 S s0aT s 5555 oo oaes o ST, 43 &8 Wils o s, 1) B
fn ol o DL s 0l ks (2 ST GG 1 sl 1 el a5 55575 o
S1y5 (Moghimi, 2022) wsb o o 3T, & 1y 0T &5 das o JKi5 1) (glo i)  paie
(YVF) Sl o (gl A 5 BlObjle g st (5315 &5 Col Lizee (144Y)
4 (ol B0 S il o o (laaty Ll ol Ly o7 ol s 5 036 (6 S (68T 5 10 8 o
b5, &S 6,858 & 65T 5 o 55T 5 S i 2 Ll ol 5o (55T 55 4 51T 0 55
A sl s 5 ps A 5 0T 8 s s 31 5 51s s Ol cydor 1 &5 il o 5 b
(sl Sy g 06 &S5 bl gl 54T 5 (AghaDavood et al., 2011) Lsb o i (815 oalitl 5550
NG, ) diws plowit 1, 0T satas JSK5 adS™ Jolge glalid (612 o5 LIl bl LS 5 e o
Sl a syl s &b (Hittetal, 1998) coul Madlop <ulsy 056 sl oS 0 b 5,575 (2008
AU 08 Jas elilo)l Gloli L aulss 4 5 skl &K b spd e B S Ay S e
DL pl ol 5 dino g 5 5! milie 516 AaSS (6 5 SV b 5l L amel 0338 5 Yok (55T 5
5 o5 (Kreitner, 2009) wsl by S j2alS ogysT s dlins 3 Ol e oy Jyl Ooua
)QLJW&&T&\):};GQJ4?}3Ql}:av\ilfg;ffi-JMQ@QJK.&:A;,.:ij;Lg)bJ{aJQ
OF (s & Sl lol 5 i1 «(655T 5 ol dn blad ()15 0,0 Olejan b 4 0T
3 13 5 a5 2l Bl 1 5 slaasl 5 G515l oa ol LaOlejle sl 5 OY e 5 Sleks
(6315 Fo b s Lol e 55 51 (55T 5 bl Laolejle )3 ST (615 20,4 3 50 Slaet]
(Ol g5 35 SO L (Cantarello et al., 2012) 3,8 o J1 5wy p 3,50 (65T 5 6,5 )5 i s
35 Slgsmss 35ms Ol sl wils Olojer Cogo 4 |y Sl 55 opl S dizes SO L
ol o gy s (Nl (G5 5093 606551 55 G5 53 Ao 315 3 25 Slojle Calies (slaoy
O’Reilly ) b oo Cows Ll 55 o G155 g 33 4 655 ol &S5 oS ol OT 01 Ktan 53 5 0l ke |
O ke (6 py S 5 Gy 03 1y Sl sss iy Ly 0 Ktasy 51 & (& Tushman, 2008
S S g op 5 1) Olesl b 555 Slalad o cOlejon y5b 4 45 (S il o Slaslu |
G h 5 S e g o e Sy Sl Sl el Sl a4 s 60,05 5 s 1y 0T BT

rh}xfd)\sja)@.f S ga 6Q6J}T}5j14§~uiu@ 5l dt{)l{rﬁ‘})‘) 4 g bl



\AR e 2l G b sy () G o Sl (60 5l () ST oy

Elenkovetal,)Mbw&}rk‘)érh)‘)&wd‘v\.j@&ﬁé%i?})&zbmbuuﬁ‘
Sblz Gosls Sl 65T 5 Slgswss (Sljle Jdo iy slp 3550 op jmla (2005
5 SOldst dnwy daan ja 2a (il OV e W5 b S il plezs tile )l SSUS
9 drwg 9 Ly ;;L« e {":"}:6"" AL e L;J)T}S Lssf; BE j?\ C_,..:A; S

(Yesiletal., 2013) 5" Comeo OT (6 2 s,

Sl (HBH Ca

DLW 5 4l 5L >, Mhes b &7 255 0 (A gors o I they 033 (Slhan 4 5l (265 o
b Oljlo wlin 51 &8 Sl gy 5 jatis T 5 ¢S ol 26, e (AKbari, 2016) ol Lo e
ol 3 Gy sslizal GUls s 4 0,8 o andir e OT ()l 5 J5s Cumbge o 8 L 5
sms 4 bl 6l 1) () Sy jo bl ol 51035 0,4 &8 AT oo ity (oAbl (mbie
o o8 &S (651 S 4 ol 265 e 0S5 S Gl aly S 5 oy S 5T o
1l 0k Ol 8 ol (265 a8 0 il (Navarro et al., 2010) Ak e 15k 3 1S, «
) e Gt (Rumelt, 2003) b 2ol 50 51 i LTy 558 Corge aol a
B oo iles S e as 93 4 ) OT (Yoo A) Jiwls 5 Sob .Sl ol &l 26, & e
el plos il Sl 5 Sdeoli S a5 Conl 50 (T ge B, o (Gl Sy 5 S
(oS sl (S5 s ler lols b el 2! Sy 0,106 1) 0 il (265 Cu e S b Ol
S5 ph g g ol ¢ By e Gl B Bl BB 5 0 LB LB sibiad )
S s e il Jelse 4 Falite oS Sl 0K py 133 55 0T Sl p Sl U 5l
Ayl

Slile » L8 o &l (RBV) [somapin 3,505, « Il slas Sy, 51 (K i ol 02
Fos S ol 315 DLl glasaly et Gl & Sl B 5 mlis I las ez
35 o5 4 e il Oly 685 0l 1y gmepie s s ussdos ol 3L L (142Y)

S Ol gl ol ulb 3y BB Cose Alg e Sl s w0 a5 lls

1. Resource-Based View



VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i 1Y

Olabigd Wl b oIl 2y Coje S sl p BES L8 Sler Laoms )3 dites e ) S
S L ks lize (Sa s bzl 5 b33 a0l daaide da iS5 s 1 5
YazdanPanah & Taheri, ) Ll &5 50, w5 slac,lge 5 bsdiall 5wy o0 (HI5 ot
(smma 213) (Bl gtee sLasl 3 1y 5 asli& jw oy |y gxis sLaBl uae o550l Lis (2016
(o o g Al (K58 s 3 sgie sl olyls cgnlaml Dy 5 Jelge s slasl 3 sl 0l
2ol s e Gl Sy 5 eenlal ulse ol S LK 5 oS5 5l s Ln e OVT usle 5 L8 (g0
Sl mulin 1 Sogline a7 A8 o0 CulBy 9 iy mslis Sl oslinal L S L5 5y pal 5 gmee 2315 sladl
o Lis 5 slaws gl (HasanMoradi et al., 2018) w5 00 AST 0T , wad8 js o
5J>M§.uln;;;g{(Yua)Q&UT)@L_WGAKMQ\WJo,a@uatymu;{u)
e ! ke (S8 )3 (e s kil S e sl 3ol e 6 8o Sl e
CS Il (B Ly e S sl (Sirmon & Hitt, 2003) Coul e sl Sy o & (glis S
loasl 2 53 0 piacion 5 Vb = ghan Olpie il o es 0 43,80 5 5 1) (g2 520 Ll L
S5 4 Fp e Ay Sl Sl 5 o g3 5 sl axsls Kby p3Y (Sales 5 oS )l

.(YazdanPanah & Taheri, 2016) 4w ;

2 sl s Slygmss 5 ode S b ST Olge U gy (YY) 0L 5 4w, KL
(31 5 S5 g dS Aas o O aazsl . Llesls plosil g 55l Jle Sosel Il iy e
S 0 6 Sl )y Sl (265 Sy e o b b U

LS o 55 () o e slul 53 65T 8 iR Q\;;al{&;i.ajjic(ﬂ\")syufjjs-j&)}tﬂ;
(o315 & W Ol s lesls plawil (65 0 AL dezis GME Slge b gie S S
Glr ol @Ol Ulge 4 usTs as o Il G Jelse &b 11 2By ey e
33,8 oo )l S ES L b e (S Sy e bl o e Il da § 4 Oy

Cose 5 o815 5, 8hes (63,0l ) o Al Olge U dash (YA 0L 5 25k
S ol 0T Ji:l:; @l:j Llesls (al>u‘ e L5\.?4.14,.«9T &?; L, s S 1 Glasad s (B,
:Jikpw}z)\f@;;;aﬂ Aty ST IR :&ﬁdsﬂ\) Sy sbyle,

el e By Cuse S 68T



Y e 2l G b sy () G o Sl (60 5l () ST oy

Sl b 2By Glatage 5 SOl pl ns S ey Olgie b hasy (Y)9) (S
Sty & A esie Sl odls ol STl e M5 LS 8 5 (GosTs Sl gmsd
Sy Sladl3e) Slossle spns 5 1SS s el F5e 60575 OUST 5 lessl
2 s 60aT5 S 4 s Sl e 5 w5l 56 65T 68U 4 (3,0,
Bl g F 5 S e S 5 e 5 Cd S 5031 5 688 4 S S Sl

G Ll () S e Sy SOl (5 5T e Ol b s (YD) gl
el o3> plail (65l Sl gd 25 s SoseT ol y el Gle w5 Sl Lo ju ool
Sl 5 3yl golsbae 5T JILL 2B, Cue oS g3l (g, S das e Ol =k
WS e Wl ) (BB e ST 5 52,y S O (2le A 8 Sl Al 5 sl
Cago oS 53 ol Al Gludl Ao S Olge b (Ragl (Y0V7) g alb 5 elylls
23 Gl Dl a2 & U 8 on s il plonil (0SSl (51 K F el (AE 51 26,

.aﬁ,\,al};;:“ﬁ@@)o).\scmlﬁju;éoﬁmw

o980 Joo
S‘rp‘a- &A)}{JM\A‘ w;)‘}sﬂ)j >)}AMQL&JU@A)J ‘ﬂ}}:.ﬁ)}ﬂ L;LAJ:&:A 4?;‘

C.,.wlau\.&.vé‘jGQ)J‘J)}AW)JEJMQJ}«&M‘MbgbjﬂéuﬁmuﬁfjJ«é\:-



VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i 11\ ¥

4 )

J,?Lf[:.a & Ls‘/:é..‘.a

- /

(5L 3ima) 2093, shgado Joo 1) S

ol mgy o
515 38 dgta psn b oKty diy S e 5 Bl lacs s 2 e ez a oSST s w0
CS AN sl s Obsl e s ol Bide el Olgie 4 S E ol cdzsl o b3 LB
bl il D ool (bl g 4 e ol S e s b S e ol
S T s 4y AP Gsas o OB 50 st bl Ciomen 5 OLS S Usap Sl eslic
d\ou,\umoujuc@uﬁﬂ&wsuﬁgoﬁ.gwmuwﬁG;;mbd,ﬂ;f
O L 5 oS bl oo it lgr Jobb aslptw SV g i s 40l oy o) OB sy oS 2
Sl (slajlan bl baamin 335 o 6 S o510 B 51O ST o6 ay b Lo S
PR3 el il 0l Jae Do nds iRy n Sla ke (58 051 ) slate 4 ol 2 S
W N AT N G s Jon Siasn el ten maly 6 6, S o3Il gl 4 8 YO (YY) L

Gl 4 AT UL 5 by Saan sl Ol 2By Coje g Sell gl



14 e 2l G b sy () G o Sl (60 5l () ST oy

S5 Slp 4 SV YY) Sy 5 a8 s oLl s 555T 5 (Sl w3 S o510

Sl Lo

oe9R S T 39:(Y) Jgu

ol Sgn S SR Sk il sbay
(s 53) 215 ) s
U 555,
s 08 Coda
S e 5 Coale
- s g5
ks oSG S 3!
Al o osls (65573 5 64

sl g Lodls fulos o

Sgs5 o
.C_Mﬂ‘od..i:c)u|\AdjiLglk;}_}JQl:w}a}j‘focﬁjdju\?Jé

B 539031 Sloww :(Y) Jgu>

Sl oy Sl s S b (SR
el oA Sl p ke
: Sl L
And YA Sl psle 2
g A AL
AR 1% AVs OLS sl
JAM AN FrA RN By
AR 4l Juot
JAAS \D Jy 7
1% o JL Ve 5l s
/\ L N4 Cc:-




VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i V\#

ORI S e Ao gl kT :(Y) Jgur

Sz S il Ry e
/AFA ¥/AvY &3y S
/N4 \ZAAE Sl Lo s
JARE! F/eeA S35 G5 g 95
JAVY ¥/A%0 Sl 2B, e

21953 2Lk i
&_Ai‘,é ‘Jf_) Jj‘v\:- 4{ 4.>-‘5: l.; \:M.u\ ol e.}L&.w‘ @l'iti ;.M.ubu Lg‘j SPSS )\jﬁ\rj: )‘ LJ:"A).H U‘f-‘ J.)

dom Ol g or g iln A GV s it aled (615 (CR) S0 bl o i 5 s S T

Ll lay 5 e 2Ll SIS 8 8

oRR S piie o5 0 (2L 9 FLig T SWT oo i(t) Jgu

3 Qb6 cuxdy | (CR) S p bk capo | (0) Elisy T g
s /AQ8 y7vN4 3,y (5 e
Ny /AM¥ JAFY Sl Gl
e NS ISV 651 5 G55 595
e “JAAY < JASY Sl 2By e

il 3l gl «Sape gl 3 Tl 0y 0 PLS iale 5 5l eslizal b sl o
b 3 Gose 2lay el o eslizal (5, SoIul Il olsy a6l 181 alas s Y Kes
b olay o) sowl odd sbul 34 50 Slosl 5 (6,8 o3Il sla el w8l I Olabsl
avp}fgw@uﬁw;ﬁm)a;w,ﬂ_}&u’o;udu,.af&a\ouuywﬁ
55 T oL Jliie a5 ds sdalive .3 S eslinul ojle ols)y (o p 8l ol Jole Lo 1ol

2ol ol s sy sl B 5 /P 1 le Db cpmen 5 VA 1S5 0 el

1. Composit Reliability
2. Convergent Validity



Y e 2l G b sy () G o Sl (60 5l () ST oy

e &\Ji‘w slael ol Bl adls (ol g_si:‘mjif.“&i Lojle o sl josls o »Jf@
~/0)'\J.T‘>H.3J.1:lj.»4§¢.w\ﬁjwd§iUp}\gﬁj@&l!)\m.@\A:A;J‘Jéa:Lé:Ml:)y‘AVE

2 o0 4y

5o 219y geli:(0) Jou=

(AVE) 1,58 2195 o
LR S22y 6y
+/OYY bl &l
Y% S35 S5 s sd
</OVY Dl by Cy e

5o S IS alas s Sl el Bl sles PLS sy 53 glsy Sl Jhme o 2T
ol ;o &I pAVE 15 & Sl 8 L6 ol Bg olsy sl a3 515 oslinal 5550 (VAY) SN
el 5 a AVE i ¢ 805 0l 4 0l s slaejlo 5 o3l 0T o (S50 sl 51 St
Shol a8 55 o sukte sldel & ol S g8 BB S5 sl 13 G 53 S ol il (St
1 San o) 45 35d 0 S 4o Ul 4 dor 5 LBl i 555 o ) polie 51 (AVE ) sdous)

ol o sllae Je 51 Sy

15719 (2195 (v § (Swod o §bo (1) Jouo

L @'ywé Sl Blogw | GOl Sy prn
Sl 979
CIVAY S38l S )
VY </PEA Sl Bl
CVAY N /0N S3T 5 Sl gmsd
CNNE  /OYY /OFY ¥iat) Sl 2By e

1. Average Variance Extracted



VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i 1A

Sl oYl b Jow
om Aty 5l el Jde 05a5T OT Gl &8 la fass 5o obsle SVl Jue Lo
Sl e Ll gy 855 Sl p 05051 sl el 38055 655 e opl 358 oo oslinl (s ke
S0l 5 okl (gla eyl idm Dlas e p 28 ST 3 il o 055 5 0k odalie
Olas o o a8 Aoy 15 68 im0l O g 85 45 g 0 035 (maind (51,0 &gy &K b
B 555500 Sl odd edalie sla e 5 5pn (55 48 a5 I bl oS 5 pens
S 55 bl 5 olsy Oljer b5 ST pl il oS By al 3 p3Y D

S o a3 S5 sl

(U (o) Ol (sla ke o sty Il s 35 8 on el 423 33 0 Y K8 53 3 g0 sl 0
gy by S el glasl B3kl 1) Ll ool o aisl e (S Jn) ST gla e
oS e oIS g 5 ity ab gy o 83l (68 0511 53 it oIS g S Ol o lele sla L
Slp 5 Lgder 035 pb e sl b Ol Lo S Ln Ol b i Ll £33 s ol
T-) o bl opl 5,8 oo 0sa3T T 5,LT Sl oslinul b el b sled gl o o3l Slus 5 0 ga5T
ABL /A% 51 i OT Glasy 5 Hldds 457 Asb e ,lslae Sl (Value

.
s a [ Q 5 e @

R9R oo (o Caows) g ol 52 (6100 § (il y ) s 520 3

@ @ o @ =)



14 e 2l G b sy () G o Sl (60 5l () ST oy

O o p2
ol L?-‘Jla JJ.A wﬂ CJ)J.E 44.2.-“{‘} Lguj:i:ﬁ L;\j’ (RZ) e)\} c:..a}; L}"‘nﬂ)b J‘v\j.n J‘ oau;,w\‘.f
Lo s s s (ulols Sl oSl ar o g sbsn ) S5 4 el 8 il 350 e s
QLw}.;)Jgs_g.iij-&ww%y.ﬂ@&J‘w‘M&uhawﬁﬂj‘6‘4.9}«.?.&

il or (658 5 Lo ge e nd on o S SO

wilp el
I e 3503 315 5 6585l gy m laesls b ke o a4 ol ) Jike 551 51 slte
/oY polie 4 ar 5 Loyl o6 GOF ol o 43 S i 53 Sim Slaye Jild JB5) sl &S
G ol sdaslas /OYF ldie Gud Juol (g8 5 Lo sie cCmnd palis Olsie 4 +/YF 5 0/YO
S oy 33338 o eslinl Jle fo e Sy ) p g QF las Sl cpimen L o e
@ tbles ST 1y /D 5 /N0 /Y e dw (aaly i) 130555 33l ESK 3y 55 Q2 ldis

OT & byym 61505, sbejle b ojle 658 5 Lwse (Caad b ol slasolis O3

il
833 Jw Q% slixe § s o yo (V) J9u
Q* ey (R?) o 0 3o P
WA iZ2 /0F Sl Ll e
JAR /0¥ S35 S8 g 95
/\4Y Y Sl 2By e
Bdpd 9 (o) 2

AISJ.L.\.‘:'Q)}‘pAmOS)‘JB\Cj&k)\jé)b’:-u&y:w@EJJAJ})L&A)ﬁGL&Wﬁ@)f

ol 0l 45‘)‘ @llr ‘Lﬂ% ﬁ) Jj.l:— B el



VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i \Y.

OB SBas B g0l 2B @A) Jyu

o g3 &3kl | o 52 4o b
o 2 Solsle 5 ot ST (63,05 (6 ey sl A b
Sy F/¥ag YA
ol Il (B, e
o St 5 ote 56 63,05 5, a3 kb
s VYAV CIVFA
3,03 Sl Gl
) 2 ENslan 5 Eote S Gl Lo e B 3
s d/+Y i3
ol Il (B, e
o Sl e doanly 4 (63,805 (6 2, tpoler A8 B
S ¥/7AY VA% .
Dol b 2By Ca e gslolae LU
o 2 Sobslan 5 Sote ST (63,805 (5 ey £ b
Sy VY/4F4 VY )
RS N STIR I P P T
, Sololinn 5 Lt 3T 6555 S5 g3 10 4o
PR DIVO /0¥
2ol il (B, Sy e
5 o g 93 Alawl g db (€5 ,ual LA dup b
. AT R ) BRI ST LB A P
P BIYYY LYY e
5k By age g obslae SU g0l 5

b gl e

o9 R s B (w)y

sz @B L e ol 53 Bt (58 15 Wb s (s el gy Jil A

15 Cllae 5 Sl en {YVP) 3ol s 5 (YV9) (6, ST(TWA) O, 5 Lo

3550 Js i s b 5 s F1 5 058 S5 b 0500 s el ag3 ess 4

o1 Ciillae 5 Slen 6V VP) B ol hash mli b Rass onl 53 O A AL @1y U s

Al @B b s ol 03 G s (58 L5 Aol sy (s el p a3 e

Syls Sl G\yrﬁ «(Y\9)

DR B b s ol 55 G s 38 518l sy se ml el el eslee b

3yl @Lﬁa}d‘yvﬁ «(Y V%) g_gﬁ\.]aja\;;bbkj(\"\?))é@lq-)



1A e 2l G b sy () G o Sl (60 5l () ST oy

2550 Jien e edts b 5 s F15 238 S5 AT 5550 b el Shasn ek 45
€Y19) S5 (TN OLKes 5 (ile s mmls b e cpl 53 G dnss i &ls dss
Syls Callas Sl e

GRan b L Ragn ol 53 B b 288 S5 Al sy bl el p hagn oi L
.;)ua{uﬂj‘5;\,5‘,»9049)6;\)(Y~\A)o\)m,@,~u

R b sy ol 53 B s 38 L3 Al s sse s plul y hagn pnis Lo
ST 5 () LK 5 Coglans (YA O 5 ile o(Y2Y0) 0L s 5 s KL

Syls Sl G‘J"r‘h «(Y\9)

B olgiiy
SOl Solgay
OT&J‘;J{NJQU.}J;J‘J’fﬂLA&:SJ:;';L’.‘O‘ﬁhd‘jéwogjggﬁﬁ&ﬁ%.\
JﬁO‘J.LJ.ADJ;@JM.DJJ?‘}E;;ALAOTA{O‘I!'-\.AA‘}&.;J:A}LSJJ:.A‘)LS‘,:.&)‘M.L‘%JAWQ&J
5 Sal Gy w35k 4 bl jlileiar 5 Slole Oda sl 28 Coanl Sl warg L oS a
CS o Slejlu Hlsla 6315 0 0T Loses 5 &S0 ad Condgn 5 Lol el p Sl jllede
Slaasle w5 OLSHIS Ay (6l 5 90T slaasl 5 tdslad 1 b3 Jal 5 5 Colal b Conlize | 5 g5
5834 Ol 5 b 5l s Sl GLLA Gl Sewld 1 g dlidey s 1) 35 0S5 Sl
e o3lizal e 4 OUS ) 6y 5ltn 25 8

olel el S8 53 dren 5 s Gados Olgie o s S e oIS 5 Ol 548 o Sl Y
uﬁ'“v.w)vif&b‘ﬂ‘iﬁ‘-’ Wlal b adbolejle 5 535 b )l 50 Sln orimpes
& iyl el o305 5 Cnio DL B3 (n 5 lacsials 4 OT o3 5 i ple 51 eslizl
sh 6 sl 5T s OV 33 8 4 s plasal gl spd o 4o s IS B Ol s
GBS Skt b J guame lowl 4 pete &7 35,5 1,1 QLSS Lo g S 5ls,0T 5 o gl momen

Aoles T8 a3 s 1y 355 OUS LIS 5 b ol 516 L olamsl Iy 55,3 5 5m 5l (Gheoys o5



VFoY yliasl g 5l YA 0 ylosds o0 3l Jlo (J365 S pko dols i \rY

B9y Sdlgiy

Wb ¢ 5 Gl (S 58 (S e s S e S 8 5L sl Sl 4 ey L)
A3 S e Jalse Sl 53 8 e slgtiey else ple s b slag s sl (S0 s A e
DS iR 3y g0 it Oy 4 g 86 e Glagduaias 53 S 5l 9548 4 S
Olsie 4 ,lul (2B, Cuje 5 (63,0 o) Obe dlaly p ol (S (g3date ol g o7 T 1LY
238 or gty Slbs Slalin cimen 5 iassy Slosl () 4 a5 b il SIS ST il
Sl lanl oy Slasl (ol (e (ils Ll Dpar 600 aile slapie S
38 S8 e 3050 ST dnalr S a s 5 Ls LIS 58 hgn ¢ olamrl Do (53 8l

- Sl psle b s Sl pile dd) S e GalS 5 Ole b5 Sols 4 g plil dgb s ¥
Sl 335 o sl b 03 o = Bss pile 5 Sty cal pole (55)5lS (mige Jol

28 e WOT 855 g2 gl es Dllllas (g 5550 5335 (o)

References

AghaDavood, S. R.; Hatami, M., & HakimiNia, B. (2011). Investigating
factors influencing organizational innovation among managers (a case study of
senior telecommunication managers in Isfahan province). Specialized Quarterly of
Social Sciences, 4(11), 127-170. (In Persian)

Akbari, M. (2016). Investigating the effect of strategic leadership on
competitive advantages through the mediation of innovation ambidexterity.
Quarterly Journal of Business Research, 18(74), 91-114. (In Persian)

Alvani, S. M. (2022). Public management (3rd ed.). Tehran: Ney
publization. (In Persian)

Barney, J. B., & Arikan, A. M. (2005). The resource-based view: origins and
implications. The Blackwell Handbook of Strategic Management, 123-182.

Barney, J., & Hesterly, W. (2008). Strategic Management and Competitive
Advantage: Concepts and Cases (2nd ed.). USA: Prentice Hall.

Battilana, J., & Lee, M. (2014). Advancing research on hybrid organizing—
Insights from the study of social enterprises. Academy of Management Annals,
8(1), 397-441.

Bontis, N (1996) There’s a price on your head: managing intellectual capital
strategically, Business Quarterly, 4-47.



\YY o 2l G b gl () o e ol (6050l y g puby T o

Cantarello, S.; Martini, A., & Nosella, A. (2012). A multi-level model for
organizational ambidexterity in the search phase of the innovation process.
Creativity and Innovation Management, 21(1), 28-48.

Cohen, D., & Prusak, L. (2002). In good company: How social capital
makes organizations work. Harvard Business School.

Distanont, A., & Khongmalai, O. (2020). The role of innovation in creating a
competitive advantage. Kasetsart Journal of Social Sciences, 41(1), 15-21.

Elenkov, D. S.; Judge, W., & Wright, P. (2005). Strategic leadership and
executive innovation influence: an international multi-cluster comparative study.
Strategic Management Journal, 26(7), 665-682.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models
with unobservable variables and measurement error. Journal of Marketing
Research, 18(1), 39-50.

HasanMoradi, N.; Ahmadi, S., & Ta’atFakhr, M. (2018). Investigating the
effect of human capital on obtaining a sustainable competitive advantage in
railways. The second international conference of socio-cultural studies and
religious research, Rasht. (In Persian)

Hersey, P., & Blanchard, K. H. (1998). Management Organizational
Behavior: Utilizing Human Resources. 5th ed., New jersey: Prentice-Hall.

Hill, C. W., & Jones, G. R. (2010). Strategic management theory: An
integrated approach (9th ed.). Mason, OH: South-Western/Cengage Learning.

Hitt, M. A.; Keats, B. W., & DeMarie, S. M. (1998). Navigating in the new
competitive landscape: Building strategic flexibility and competitive advantage in
the 21st century. Academy of Management Perspectives, 12(4), 22-42.

Kreitner, R. (2009). Management. Boston: Houghton Mifflin Harcourt.

Lear, L. W. (2012). The relationship between strategic leadership and
strategic alignment in high-performing companies in South Africa. University of
South Africa.

Martin-de-Castro, G.; Delgado-Verde, M.; Lépez-Saez, P., & Navas-L06pez,
J. E. (2011). Towards ‘an intellectual capital-based view of the firm’: origins and
nature. Journal of business ethics, 98(4), 649-662.

Maziti, L.; Chinyamurindi, W. T., & Marange, C. (2018). The relationship
between strategic leadership, innovation performance and competitive advantage
amongst a sample of small businesses in South Africa. Journal of Contemporary
Management, 15(1), 368-394.

Moghimi, S. M. (2019). Local government administration: The councils and
municipalities management. Tehran: SAMT publization. (In Persian)



VoY bl g 5l YA o losds e 3l Jliw « Jgxi S o doli g3y \Y¥

Moghimi, S. M. (2020). Fundamentals of organization & management.
Tehran: Rahdan publization. (In Persian)

Navarro, A.; Losada, F.; Ruzo, E., & Diez, J. A. (2010). Implications of
perceived competitive advantages, adaptation of marketing tactics and export
commitment on export performance. Journal of World Business, 45(1), 49-58.

Ng, P. Y. (2008). Learning organization dimensions on knowledge sharing:
A study of faculty members in the private universities in Malaysia. Business and
Information 2008.

O’Reilly IlI, C. A., & Tushman, M. L. (2008). Ambidexterity as a dynamic
capability: Resolving the innovator's dilemma. Research in organizational
behavior, 28, 185-206.

Obeidat, B. Y.; Tarhini, A.; Masa'deh, R. E., & Aqgad, N. O. (2017). The
impact of intellectual capital on innovation via the mediating role of knowledge
management: a structural equation modelling approach. International Journal of
Knowledge Management Studies, 8(3-4), 273-298.

Olander, H.; Hurmelinna-Laukkanen, P., & Heilmann, P. (2015). Human
resources—strength and weakness in protection of intellectual capital. Journal of
Intellectual Capital, 16(4), 742-762.

Pangarso, A.; Pangarso, A.; Astuti, E. S.; Raharjo, K., & Afrianty, T. W.
(2020). The impact of absorptive capacity and innovation ambidexterity on
sustainable competitive advantage: the case of Indonesian higher education.
Entrepreneurship and Sustainability Issues, 7(3), 2436-2455.

Plunket, R.; Attner, F., & Allen, S. (2008). Management: Meeting and
Exceeding Customer Expectations, Mason: Thoms on Learning Academic.

Porter, M. E. (1991). Towards a dynamic theory of strategy. Strategic
Management Journal, 12(S2), 95-117.

Rajaeefar, H. (2016). Investigating the effect of strategic leadership on
obtaining sustainable competitive advantage with the mediating role of human
capital and social capital. Master's thesis. Payame Noor University of Sari. (In
Persian)

Rezaian, A. (2022). Fundamentals of organization & management. Tehran:
SAMT publization. (In Persian)

Rezaian, A. (2023). Principles of management. Tehran: SAMT publization.
(In Persian)

Robbins, S. P. (2014). Organization theory: Structure, design and
application (3rd ed.). Pearson Education India.



\Y0 o 2l G b gl () o e ol (6050l y g puby T o

Rumelt, R. P. (2003). What in the world is competitive advantage. Policy
Working Paper, 105(3), 1-5.

Scafarto, V.; Ricci, F., & Scafarto, F. (2016). Intellectual capital and firm
performance in the global agribusiness industry: the moderating role of human
capital. Journal of Intellectual Capital, 17(3), 530-552.

ShamsiGoushki, S.; Yazdani, M. M.; JahanshahiAmjazi, E., & Farivar, A.
(2018). Examining the role of strategic leadership in creating sustainable
competitive advantage. National Conference on New Researches in Management
and Accounting. Sheikh Bahai University, Isfahan. (In Persian)

Sirmon, D. G., & Hitt, M. A. (2003). Managing resources: Linking unique
resources, management, and wealth creation in family firms. Entrepreneurship
Theory and Practice, 27(4), 339-358.

Sorcher, M., & Brant, J. (2002). Are you picking the right leaders? Harvard
Business Review, 80(2), 78-85.

Vidotto, J. D. F.; Ferenhof, H. A.; Selig, P. M., & Bastos, R. C. (2017). A
human capital measurement scale. Journal of Intellectual Capital, 18(2), 316- 329.

Yazdanpanah, A., & Taheri, M. R. (2016). The role of human capital and
social capital in gaining competitive advantage: a strategic perspective for
globalization. The third international conference on applied research in
management and accounting. Shahid Beheshti University, Tehran. (In Persian)

Yesil, S.; Koska, A., & Buyukbese, T. (2013). Knowledge sharing process,
innovation capability and innovation performance: An empirical study. Procedia-
Social and Behavioral Sciences, 75, 217-225.



Transformation Management Journal 126

https://tmj.um.ac.ir

@ @ Research Article

el Vol. 15, No. 1, 2023, p. 126-161

A Model for Career Path Approach to Eliminate Career
Plateauing Among the Employees of Maskan Bank

J. Ghodrati!, M. Moradi %", A. Mazidi®

1- Ph.D. Student of Public Administration, Department of Management, Aliabad Katoul Branch,
Islamic Azad University, Aliabad Katoul, Iran

2- Associate Professor, Department of Management, Imam Reza International University, Mashhad,
Iran

3- Department of Management, Aliabad Katoul Branch, Islamic Azad University, Aliabad Katoul, Iran

(*- Corresponding Author Email: moradi@imamreza.ac.ir)
https://doi.org/10.22067/tmj.2023.79138.1361

Received: 2022/10/15 How to cite this article:
Revised: 2023/07/19 Ghodrati, J.; Moradi, M., & Mazidi, A. (2023). Providing a pattern
Accepted: 2023/08/30 for eliminating career plateauing with a Career path approach in

Available Online: 2023/08/30 | the employees of Maskan Bank of Iran. Transformation
Management Journal, 15(1), 126-161. (in Persian with English
abstract)

https://doi.org/10.22067/tmj.2023.79138.1361

1- INTRODUCTION

The new attitude toward career management considers it a tool for human
resource development. The main goal of career management is to balance the
organization's needs with those of employees. Job plateauing is a crucial
career management factor affecting organizational outcomes. It is a point in
an employee's professional life where the possibility of vertical promotion or
increasing job responsibilities seems extremely weak or unlikely. In service
organizations, due to the type of work and the need to have highly motivated
employees with high work spirit, it is doubly important to pay attention to job
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plateauing. Therefore, the current research was to explain this phenomenon
among the employees of Maskan Bank.

2- THEORETICAL FRAMEWORK

The career path is an arrangement of the work-life according to
employees' attitudes and motivations they have to perform their work roles.
Career path allows employees to see their future direction in the organization
as well as the abilities and skills needed to be prepared with enthusiasm for
the new position. Accordingly, the career path is capable of reducing job
plateauing. A career path requires motivation and a clear view of progress
that can be created by career management. Indeed, through career path
development, career management can reduce the possibility of job plateauing.

3- METHODOLOGY

Since this research seeks to develop a model to eliminate job plateauing
with a career path approach, it is an applied study. According to the method,
it is a descriptive survey. Following a career path approach in the qualitative
phase, the indicators of job plateauing were identified based on reviewing the
literature and conducting semi-structured interviews. Then, they were
categorized using an exploratory factor analysis. After that, a Delphi
questionnaire that was designed from identified indicators was provided to
experts. The statistical population of the qualitative phase is comprised of
Maskan Bank experts in employment and human resource management and
university professors. In the quantitative phase, the staff of Maskan Bank is
the statistical population. Based on Morgan's table, a sample size of 384 was
selected by simple random sampling.

4- RESULTS & DISCUSSION

The results indicated three initial dimensions for the model of job
plateauing. During the Delphi process, another dimension was added called
social plateauing. According to experts, social plateauing means an employee
prevents accepting more responsibilities due to their dependence on other
people (e.g., parents) or a second job. Nowadays, to prevent an imbalance
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between work and personal life, employees consider both their personal and
family lives and may prefer to remain in their current jobs instead of holding
more job responsibilities in higher positions.

5- CONCLUSIONS & SUGGESTIONS

Due to changes in organizational environments, job plateauing is
considered one of the most critical issues related to career management.
According to the results of Delphi, job plateauing is comprised of four
dimensions, including structural, content, work-life, and social plateauing.
Adjusting the job flatness with other factors provides a necessary context for
increasing vitality, social harmony, social interaction, job and life
satisfaction, social responsibility, social participation, and growth. On the one
hand, considering the organizational structure of Maskan Bank, the
possibility for its employees to be promoted in the hierarchy of positions is
not possible or done slowly. On the other hand, its field of specialized activity
(housing and construction) makes most of employees' affairs monotonous and
repetitive. Therefore, to reduce the rate of job plateauing, it is suggested that
employees of Maskan Bank participate in decision-making and that managers
include organizational solidarity in the organization's plans to decrease job
conflict.

Keywords: Job Plateauing, Career Path, Content Plateau, Structural
Plateau, Working Life.
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1- INTRODUCTION

Investigating psychological resilience strategies in organizations is
important because it can help organizations create a culture of resilience that
supports the well-being of employees and the organization as a whole.
Resilience can help employees cope with stress, adapt to change, and thrive
in challenging situations. Those organizations for whom resilience is a
priority can benefit from increased productivity, reduced absenteeism, and
improved employee morale. Investigating psychological resilience strategies
in organizations is necessary to enhance the well-being of employees and
the whole organization. A culture of resilience can help organizations thrive
in challenging times and support long-term success and sustainability. The
ultimate goal of educational organizations that are impressive learning
organizations is to make people exert relatively stable behaviors. If
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education and learning are means to realize other organizational goals in
other organizations, educational organizations are humanizing and changing
behavior. Therefore, the employees of these organizations and their human
resource managers are the target of organizational psychology research
more than other fields. Identification and analysis of psychological
resilience strategies of human resources in educational organizations can
provide a broad perspective on managing employees and controlling
changes. According to the stated contents, appreciable research has not
investigated the strategies of psychological resilience of human resources in
educational organizations. In the research that has dealt with psychological
resilience so far, research gaps in the field of psychological resilience
strategies are evident. In addition to covering the existing research gap, the
present research will contribute to developing literature in the research field.
Therefore, the current research aims to identify and rank psychological
resilience strategies of human resources.

2- THEORETICAL FRAMEWORK

Psychological resilience is a person's ability to endure and overcome
adversity without heavy damage to his mental state. Resilience, until
recently, was considered a personal trait but is quickly becoming a critical
skill for success in the workplace. Any stressful event or situation that
makes a person feel overwhelmed and unable to handle and manage
assigned responsibilities can be psychologically harmful. In addition to
everyday stress, there are also severe incidents such as bullying, sexual
harassment, and humiliation that can hurt a person's psychology.
Psychological resilience gives a person the strength to face workplace daily
stress and severe incidents without emotional damage. Psychological
resilience in the workplace has the following benefits: a productive work
environment, happier teams that are better equipped to manage different
types of stress, a positive work culture, increased employee engagement,
high employee job satisfaction, improved employee relations, self-
respecting personnel, and employees with practical knowledge to balance
their personal and professional lives. Many organizations have succeeded in
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creating a resilient workforce by creating a healthy work culture where
employees thrive. A high commitment to building resilience in employees is
critical for an organization.

3- METHODOLOGY

This research is an applied study in terms of purpose, and regarding the
method, it is a mixed study with an inductive-comparative paradigm. The
statistical population of this research in the qualitative section was
university professors and experts in educational management, human
resource management, and organizational behavior. According to the
purpose of the study, a sample size of 19 people was selected by conducting
purposeful sampling using the snowball technique. The statistical population
of the quantitative part was comprised of senior and middle managers and
staff at Urmia University, which was sampled using the non-probability
method.

4- RESULTS & DISCUSSION

In the qualitative part, analyzing the data obtained from the interviews
in MAXQDA software led to the extraction of 14 psychological resilience
strategies. In the quantitative phase, the analysis was carried out using the
DEMATEL method. The strategies identified in the qualitative phase are as
follows: perceived organizational support, coping with work-family conflict,
the importance of feedback, strategic agility, horizontal management,
psychological empowerment, job-employee fit techniques, tension
management, improving the quality of work life, training programs,
structural empowerment, dealing with cognitive distortions, effective
communication, and constructive organizational culture. Based on
DEMATEL analysis, strategic agility, structural empowerment, horizontal
management, perceived support, and job-employee fit techniques are the
most effective strategies. Psychological empowerment, flat management,
tension management, and effective communication are both permeating and
being influenced. Senior human resource managers at the university have
paid enough attention to job matching techniques, such as fitting the tasks
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and abilities of people and the full description of responsibilities to improve
the employees' performance and psychological health given the changes and
social and work developments. Implement organizational empowerment and
support requirements. The tangible attention of the organization to the
employee, in addition to improving commitment and work attachment, also
significantly improves productivity and job involvement.

5- CONCLUSIONS & SUGGESTIONS

Resilience in the workplace improves the organizational performance of
employees. With the spread of emerging crises, psychological resilience has
become more crucial, and human characteristics are needed to improve
performance. In addition, resilience can be strengthened and developed by
developing effective strategies to reduce vulnerability to stress and the
impact of adversity in the workplace. According to DEMATEL analysis,
stress management, feedback importance, improving the quality of work
life, and effective communication were the strategies that had the most
influence on others. Strategic agility, structural empowerment, horizontal
management, and perceived organizational support were influenced more
than the others. Psychological empowerment, flat management, tension
management, and effective communication are penetrating and are
influenced by other strategies. Educational and awareness programs about
mental resilience include presentations, workshops, and training sessions for
individuals and organizations. It is suggested that modifying the structure of
work duties, responsibilities, and expectations should fit with the power and
capacity of the employees. In this regard, human resource managers and
supervisors of various departments should plan tasks with sufficient
knowledge of functional and personality characteristics.

Keywords: Psychological Resilience, Educational Organizations,
Urmia University, DEMATEL
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1-INTRODUCTION

The performance of human resources is a fundamental factor in an
organization, and the increase in organizational performance can be under
various factors. In this regard, extensive research has been conducted on
human resource performance, and many variables have been identified with
direct and indirect effects on the performance of employees and human
resources. In recent years, the creation of efficient organizations in
providing services and responding to citizens' demands has been the focus
of public sector managers in most countries. Organizations must define their
formal structure in such a way that they can be an efficient organization.
The parliament and the legislature, as one of the most influential
organizations or institutions with legal authority, are not exempt from this
rule, and in this institution, paying attention to the performance of human
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resources is an undeniable necessity. Also, many all-round developments of
the countries depend on the institution of the parliament and the
representatives’ performance. Accordingly, as a symbol of the people's
sovereignty in political systems based on representation, the parliament
plays a vital role in determining public policies by holding the legislation,
representation, and supervision tasks. The quantitative and qualitative level
of the performance of the representatives and the institution of the Islamic
Council, along with a set of soft and hard instruments and personal
characteristics and capabilities of the representatives, is influenced and
interacted with the environment and the overall structure of power and
politics in the Islamic Republic. Based on this, this article aims to evaluate
and analyze the individual, institutional, and structural variables affecting
the performance of the members of the Islamic Council.

2-THEORETICAL FRAMEWORK

In general, the review of the conducted research shows the fact that all
factors affecting the performance of human resources come from three
areas: individual, institutional, and structural. In terms of individual factors,
Brown (2014), Indahingwati et al. (2019), Mitchell et al. (2020), and Paais
and Pattiruhu (2020) consider personal characteristics and capabilities,
knowledge and literacy, and individual capacities to be involved in the
performance of human resources. In terms of institutional factors, Spender
and Kijne (2012), Meng and Berger (2019), and Thanh et al. (2020) have
examined organizational structures and practices, regulations and
guidelines, and satisfaction. In terms of structural factors, Chen et al.
(2012), Limaj and Bernroider (2019), Meng and Berger (2019), and
Harijanti et al. (2021) considered social, cultural, economic, and political
conditions; and Cai et al. (2018) and Cetinkaya and Rashid (2018) the role
of the effective media on human resource functions.

3-METHODOLOGY
In terms of method, the current research was a descriptive-correlation
study carried out with a survey. The statistical population of the research
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included the representatives of the Islamic Council in different periods,
among which a sample size of 150 was selected based on Lin and Morgan's
table. The data collection tool was a researcher-made questionnaire
distributed among the sample members by purposeful sampling. Finally,
141 questionnaires were completed and subjected to the analysis. The data
was analyzed using descriptive and inferential techniques in Spss and
AMOS software. It is worth noting that the questionnaire's validity was
ascertained by considering the experts' opinions, and its reliability was
confirmed by Cronbach's alpha coefficients greater than 0.7.

4-RESULTS & DISCUSSION

To determine the intensity and direction of the influence of independent
variables on the performance of representatives in the two dimensions of
legislation and supervision, a structural equation model has been used,
which defines how to measure a variable using two or more observed
variables. Concerning the model fitness evaluation, the absolute,
comparative, and parsimonious fit indices indicated that the model fit is
acceptable. The results showed that the structural and institutional factors
had positive and significant effects on the overall performance of the
representatives, while the impact of individual factors was not confirmed.
The insignificant effect of these factors may be due to the high power of
structural and institutional factors in the country's political system. As a
result, in many cases supporting a candidate, some parties create
expectations for the representative of a constituency that directly affect their
executive and supervisory performance. In general, these arguments are
highly aligned with the results of the hypotheses testing.

5-CONCLUSIONS & SUGGESTIONS

The performance of the parliament representatives is generally assessed
concerning two tasks: legislation and supervision. If these two particular
tasks are done well, the overall dynamics of the system will follow.
Efficient laws are the laws that representatives have taken care of drafting
and approving. Specifically, the extent of citizens' adherence to the laws is
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mainly the product of the legislators' correct view of the conditions of both
society and citizens. In the regulatory dimension, the efficiency of other
executive and regulatory institutions can be derived from the
representatives' performance. In other words, no matter how successful the
representatives are in their supervisory function, subordinate institutions can
also perform their duties well within the framework of the law. In addition,
nowadays, the problem of corruption and the lack of proper functioning of
some institutions of society has led to the public distrust of many citizens
towards the pillars of the system, which can be turned into a prominent
opportunity if the parliament properly performs its monitoring duty.
Therefore, the quality of its legislative and supervisory performance is very
effective in the sustainable development of the country and society.
Accordingly, performance measurement is a process that aims to determine
the degree of adequacy and worthiness of representatives in terms of
performing assigned duties and accepting responsibilities and can be
affected by various factors. According to the analytical and descriptive
results from examining the influence of independent variables on dependent
variables, it can be said that individual, institutional, and structural factors
more or less affect the behavior and performance of the Islamic Parliament
representatives. On the one hand, the cultivation and optimal use of the
media in terms of educating and informing citizens about the importance of
the Islamic Council, and on the other hand, the local, regional, and national
monitoring representatives' performance may have dramatic roles in
improving their performance.

Keywords: Islamic Council, Representative, Performance, Supervision,
Legislation.
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1- INTRODUCTION

Studies show that high-growth firms play a vital role in increasing the
number of jobs, improving productivity, and creating new products.
Accordingly, firm growth has been the focus of entrepreneurship, strategic
management, and economics researchers in recent years. However, although
a lot of research has been done on the factors affecting the growth of these
firms in developed economies, our knowledge of emerging economies is
scattered and little. Firms operating in emerging economies face unique
challenges such as institutional gaps, lack of infrastructure, and political
instability. Therefore, it seems that the theories developed regarding firm
growth in developed economies are not suitable for explaining this
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phenomenon in the context of emerging markets. In addition, since studies
conducted in emerging markets have dealt with firm growth through
different lenses, including institutional, resource-based, and network
approaches, this has led to the dispersion of existing knowledge in this field.
According to this, A comprehensive framework for identifying factors
affecting the growth of firms in these markets has not yet been provided.
Therefore, it seems that the analysis and synthesis of existing knowledge in
the field of firm growth in emerging markets will provide researchers with
the possibility of a better understanding of this phenomenon.

2- THEORETICAL FRAMEWORK

In general, firm growth is a multifaceted concept defined differently by
scholars. Previous studies in the field of factors affecting the growth of
firms have also examined this phenomenon from different aspects. A group
of researchers has focused on market-oriented strategies emphasizing the
importance of understanding and identifying customers' needs and
preferences and competitors' activities to achieve competitive advantage.
Another group of researchers, by adopting a resource-based perspective,
emphasizes the role of valuable, rare, inimitable, and irreplaceable resources
in gaining competitive advantage and growth. However, institutional theory
IS a more recent perspective to approach firm growth. This viewpoint points
out that, in addition to the firm's strategy and resources, institutions
determine the extent of its growth. Finally, the most recent perspective on
firm growth comes from the network theory, which has been emphasized
especially in the context of firms' growth in emerging markets. This theory
highlights the importance of relationships and social capital in facilitating
the growth of firms.

3- METHODOLOGY

This research is a fundamental study concerning purpose, and regarding
the data collection method, it is a meta-synthesis study. By comparing and
combining the qualitative findings of previous research, meta-synthesis can
help advance theories, resolve conflicts within a field, and identify future
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directions for research. The current research has utilized Sandelowski and
Barroso's meta-synthesis model. This approach provides a systematic review
of qualitative research findings and allows the researcher to interpret
existing findings through a 7-step systematic process. According to the main
research question in the first step, to collect research data, keywords and
phrases related to firm growth in emerging economies were identified. Then,
to systematically review and find the sources, the desired keywords were
searched in the title, abstract, and keywords in the three subject categories of
management and business, economics, and social sciences in the scientific
databases of Web of Science and Scopus. Finally, after removing unrelated
articles, 104 articles related to the research question were obtained, and in
this way, the qualitative findings of these articles were used for the final
analysis.

4- RESULTS & DISCUSSION

Regarding growth in emerging markets, the research findings indicated
that organizational characteristics, managerial characteristics, resources,
strategy, and environment are the five components of firm growth. Also,
The research findings show that in the context of these economies, in
addition to technical and market capabilities, firms should have
organizational capabilities such as agility, organizational resilience, and
political capabilities to protect themselves against environmental
uncertainty. Moreover, it was determined that the firms' political capital is a
multi-purpose concept, providing access to financial and physical resources
in line with the firm's growth. Identifying the formal and informal market
sectors in emerging economies, the findings also recommend the firms
develop appropriate strategies for these sectors.

5- CONCLUSIONS & SUGGESTIONS

Previous studies regarding the factors affecting the growth of firms in
emerging economies have addressed this phenomenon with different
approaches, which has led to the dispersion of existing knowledge. This
research was conducted to fill this theoretical gap and identify the factors
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affecting the growth of firms in emerging markets. The research results
emphasize the  market-political ambidexterity  strategy, having
complementary market and non-market strategies, and enhancing the team's
professional characteristics. Also, according to these results, future research
Is suggested to identify the mechanisms of isolation of competitive
advantage in emerging economies, identify non-market complementary
strategies, investigate the effect of political capital as a multi-purpose capital
on the growth of firms, and identify various strategies that firms use for the
formal and informal sectors.

Keywords:  Emerging  Market, Firm  Growth,  Scale-up,
Entrepreneurship, Meta-synthesis.
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1- INTRODUCTION

Globally, medical sciences universities are increasingly witnessing
sophisticated guests with heightened expectations, high workforce
diversity, constant emergence of new technologies, and unyielding cost
pressures in the wake of intense competition. Thus, the role of managers is
exceedingly becoming dynamic and highly complex. These university
players should grapple with rapid change and the challenges of surviving
in an information-based, knowledge-intensive, and service-driven
economy. Such challenges have brought about a dramatic shift in the
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strategic imperatives of medical sciences universities and thrown up a new
set of role demands and professional challenges for senior managers and
leaders in the industry. These universities, therefore, must develop leaders
with competencies that correspond with and are specific to their distinct
business challenges and goals to better their organizational health. This
study aims to design a model of managerial competencies based on
organizational health using a mixed approach. Considering the importance
of health issues in organizations and the need to promote them in medical
sciences universities, this research may enrich the literature on
organizational health in addition to providing practical implications for the
population under study.

2- THEORETICAL FRAMEWORK

The origins of the meritocracy movement can be traced back to Katz's
work in the 1950s. Although he did not use the terms competence or
competence, he introduced three categories of technical, human, and
administrative skills, which provided a framework for distinguishing the
performance of effective managers according to skills, which had a
significant contribution to the foundation of the competence approach.
After that, Selznick and his successor, McClelland, used the term
competence to indicate a substantial factor that affects individual learning.
In 1991, Woodruff proposed competence in the form of behavioral
dimensions and a combination of motivation, trait, skill, self-concept, and
social role. By combining their knowledge, skills, and abilities, competent
managers can perform their duties and responsibilities in a way compatible
with the organization's strategic goals. Organizational health, as the
primary indicator of organizational effectiveness, refers to the
organization's ability to continue its life so that it confronts the external
destructive forces and directs them toward its main goals and objectives.
According to Parsons' (1961) organizational genealogy, which is derived
from his general theory of social systems, any organization must have four
characteristics for its survival and continuous growth: 1) adaption:
acquiring sufficient resources and compatibility with its environment; 2)
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goal achievement: setting goals and implementing them; 3) Unity:
maintaining the integrity and internal coherence of the organization; 4)
Invisibility: creating and maintaining the specific values of the
organization.

3- METHODOLOGY

The research is "applied" in terms of its purpose, which was carried
out within the framework of the pragmatism paradigm and the mixed-
exploratory (qualitative-quantitative) approach. Based on this, first, the
foundation's qualitative data research method was used, and managerial
competencies were identified based on the participants' point of view.
Accordingly, the sampling method was purposeful and judgmental. Based
on this, 22 faculty members and administrators of medical sciences
universities with managerial experience were selected. The interviewees
included nine academic faculty members and nine executive directors of
the university. We used semi-structured interviews to study participants
and a three-stage process with open, central, and selective coding to
analyze the data. In the quantitative phase, we conducted a structural
equation modeling in SmartPLS v.3 to validate the proposed model. The
data collection tool in the quantitative phase was a questionnaire designed
based on qualitative results. The quantitative sample included 800
presidents, vice presidents, and senior managers in medical sciences
universities selected by stratified random sampling.

4- RESULTS & DISCUSSION

The results indicated that the competencies of organizational health
management include cognitive, social, functional, strategic, and ethical.
Causal factors affecting organizational health management competencies
include organizational and individual. Influential background factors
include organizational values, cooperative culture, inter-individual trust,
honesty and transparency in the workplace, and institutional requirements
of the external environment. Intervening factors include the characteristics
of employees such as job satisfaction, loyalty, organizational commitment,
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adherence, and belongingness. Individual strengthening strategies include
empowering human resources, cultivating employees' professional ethics,
and managing employees' attitudes and behaviors. Organizational
strategies include reward systems and culture and change management.

5- CONCLUSIONS & SUGGESTIONS

Since few studies exist on competencies of organizational health
management, the current research helps strengthen the existing knowledge
in the field. This issue reveals the contribution of the present research by
developing a competency model. It can be an important starting point for
further studies on promoting organizational health through managers'
competencies.

Keywords: Organizational Health, Managerial Competencies,
Universities of Medical Sciences.
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